[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 pespans 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPAIINAA
3AKOH

O 3AIIIMTE ITPAB TIOTPEBUTEJIEN

Crucox U3MEHSIONMUX JOKYMEHTOB
(B pen. @enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
otT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH  peryivpyeT OTHOLIEHHUS, BO3HUKAIONIUE  MEXIY
noTpeOUTENSIMU U W3TOTOBUTEISIMM,  HCIOJIHHUTENSIMH,  MUMIOpPTEpaMu,
npoJaBlaMH, BiaJeibllaMl arperaropoB MHQPopMauu o ToBapax (yciayrax) mnpu
Ipojake TOBAPOB (BBIOJHEHUH pabOT, OKa3aHWU YCIYT), yCTaHAaBIMBAET MpaBa
noTpeduTeNnel Ha nmpruoOpeTeHrne ToBapoB (padboT, yCiIyr) HaJIeKaIIero KauecTra
1 0e30MacHBIX ISl )KU3HU, 3J0POBbs, UMYIIECTBA OTPEOUTENECH U OKpYyKarouiei
cpenbl, moiydyeHue uHopManumu o TOBapax (paborax, yciyrax) M o0 HX
U3rOTOBUTENAX (MCIIOJIHUTENAX, NPOJAaBLax), O BIAJeNblAaX arperaTopon
uHdpopmaiuu o0 TOBapax (yciyrax), MpPOCBELIEHUE, TOCYJAPCTBEHHYIO H
OOILIECTBEHHYIO 3alllUTy WX MHTEPECOB, a TaKXKE ONpENeIsieT MEXaHU3M
peanu3anuy dTUX MPas.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@3, 01 29.07.2018 N 250-D3)

OcHOBHBIC IMOHATHSA, UCITIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPaXKIAHHH, UMEIOIINI HaMEPEeHUE 3aKa3aTh WM MPHOOPECTH
a100 3aKa3bIBAIONIMHM, MPUOOPETAOIMUNA WIM HCHOJB3YIOUINI TOBapbl (paboThL,
YCIYTH) MCKIIOYUTEIBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX M MHBIX HYXKI, HE
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CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEIHCKON ACATEIBHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTEIb - OpraHU3alldsg HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM
dbopMBbI, a Takke WHAUBHUIYATbHBIM MPEINPUHUMATEIb, MPOU3BOSIINE TOBAPHI
JUTSL peau3aliy MOTpeOUTEeNsAM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJTHATEIb - OpPTaHMU3AIUsl HE3aBHCHMO OT €€ OpraHWU3aIMOHHO-TIPABOBOM
dbopMBI, a TakKe WHIWBUIYATbHBIA TPEIINPUHAMATENb, BBIMOIHSIIONINEC PaOOTHI
WJIA OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

pOJaBell - OpraHU3alis HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM
bopMBI, a TaKkKe WHIUBHUIYAIbHBIA TMPEANPHHUMATENb, PEATU3YIONINE TOBAPHI
MOTPEOUTENSIM TIO IOTOBOPY KYIUTH-TIPOJAKH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63ar yrpatui cuiy. - @enepanbhbliit 3akoH oT 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (padoThl, YCIYrH) - HECOOTBETCTBHE ToBapa (palboThl,
YCIIyTH) WK 00s13aTeIbHBIM TPEeOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM WM TOPSIIKE, WK YCIOBUSIM JOTOoBOpa (MpU WX OTCYTCTBHH HIIU
HETOJIHOTE YCIOBUN OOBIYHO TPEABABISIEMBIM TPEOOBAHMIM), WU IIEJSIM, IS
KOTOpBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO MCIOJIb3YETCS, WK LENSIM,
O KOTOpBIX TpojaBel] (MCIOJHUTENb) ObUI TOCTaBI€H B H3BECTHOCTb
noTpeduTeIeM MpHU 3aKJIOUYEHUH J10T0BOpa, WK 00pasily U (WiIM) OMHCAHUIO NPU
poJIaXke ToBapa 1o oopasity u (Uiu) Mo OMUCAHUIO;

(B pen. denepanbHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
D3)

CYILLIECTBEHHBIA HEIOCTAaTOK TOoBapa (paboThl, YCIHyru) - HEYCTPaHUMBIH
HEJOCTAaTOK WM HEJOCTaTOK, KOTOPbIH HE MOXeT ObIThb YCTpaHeH 0e3
HECOPa3MEPHBIX PACXOJIOB MJIM 3aTpaT BPEMEHM, WA BBISBIIAETCS HEOJHOKPATHO,
WIA TPOSIBISIETCS BHOBb IIOCIE €ro YCTpaHEHUs, WIM JApyrue IMoJ00HbIe
HEJOCTATKHU;

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

O6e3omacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThI,
yCIyTH) JUIS SKU3HH, 30POBbsI, IMYIIIECTBA TIOTPEOUTEISI U OKPYXKAIOIIEH CpesIbl
npu OOBIYHBIX YCIIOBUSX €r0 HCIIONh30BAHUS, XPAHEHHS, TPAHCIOPTUPOBKH U
YTHIIM3AIMY, a TakKe Oe30MacHOCTh MPOIECCa BBIMOTHEHUS pabOThl (OKa3aHUS

yCIyrh);

YIOJHOMOUYEHHAs  M3TOTOBUTENIEM  (MPOJABIIOM)  OpraHu3aius  Wiu
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YIOJHOMOYEHHBIN U3rOTOBUTENIEM (nponaBLIOM) WUHIAVBUY AJTbHBIN
npeanpuHUMarens - (ganee - YIOJIHOMOYEHHAs  OpraHu3aunus  WIn
YIOJIHOMOYEHHBI  MHAUBUAYaJIbHBIH NpPEIIPUHUMATENb) -  OpraHU3alys,
OCYLIECTBIISIONIAS ONIPEACICHHYIO AEATEIbHOCTD, UM OpraHU3altsl, CO3IaHHAsI Ha
tepputopun Poccuiickoit @enepanuu U3roToBuTeneM (IpoaaBloM), B TOM YHUCIIE
MHOCTPaHHBIM HU3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIIOJIHSAIOIINE
orpeneneHHble QYHKIIMM Ha OCHOBaHUM JJOTOBOpa C U3rOTOBUTENEM (IIPOAABLIOM)
YW YIOJIHOMOYEHHbIE UM Ha TMPUHATHE M  YAOBIETBOPEHUE TpeOOBaHUM
notpeburteneil B OTHOUIGHHMM TOBapa HEHAAJNEXKAIEro KadecTBa, JHOO
WHIUBUIYAIbHBIA MPEANPUHUMATENb, 3apETUCTPUPOBAHHBIA HA TEPPUTOPUHU
Poccuiickoii ®enepanuu, BHITOIHSAIOMUN ONPEACICHHbIE (PYHKIIMM HA OCHOBAaHUU
JIOTOBOpAa C H3rOTOBUTENEM (IPOJABLIOM), B TOM YHCIE€ C HWHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM ITPOJIABIIOM), U YITOJTHOMOYEHHBIA UM Ha MIPUHATUE
U yAOBIETBOpEeHHME TpeOOBaHMM MOTpeOuTEeNed B  OTHOUIEHMM TOBapa
HEHAJUIeKaIlEero KauecTBa,

(ab3ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMITIOPTEP - OPTaHU3AIUsI HE3aBUCUMO OT OPTraHU3aIl[MOHHO-TIPABOBOI (DOPMBI
WJIM VHIWBUIYaJIbHBIN NPEANPUHAMATEIb, OCYIIECTBIISIONIME UMIIOPT TOBapa IJis
€ro NocieAyrIel peann3anuu Ha Tepputopun Poccniickoit @enepannu;
(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

BIIaJIeNIel] arperatopa MHQpopmaluu o ToBapax (yciyrax) (majiee - Biajaeliell
arperaTopa) - OpraHu3alus HE3aBHCHMO OT OpraHM3allMOHHO-TIPABOBOW (HOPMBI
aM00 WHAMBUAYAJIBHBIN NpeANPUHUMATENb, KOTOPBIC SBISIOTCS BIaJIEIbIIAMU
MPOTpPaMMBbI JIJIsi SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIMH U (W) BIIaJeiIbIlaMu
caiita 1 (UJM) CTpaHUIIBI caiiTa B ”HPOPMALIMOHHO-TEIEKOMMYHUKALIMOHHOM CEeTH
"UntepHer" W©  KOTOpbIE MPEAOCTABISAIOT MOTPEOUTENI0 B  OTHOLICHHUH
OINPEJENICHHOr0 ToBapa (YyCIyrH) BO3MOXHOCTh OJJHOBPEMEHHO O3HAKOMHUTHCS C
NpeMIOKEHHEM TpoAaBla (UCHOJHUTENS) O 3aKIIOUYEHHWU JOTrOBOpa KYIUIU-
IpoJaXu ToBapa (IOroBopa BO3ME3THOTO OKa3aHUSl YCIYr), 3aKIIOUUTh C
pOJABLOM (MCHOJIHUTENEM) JOTOBOP KYIUTM-TPOAAXH (IOTOBOP BO3ME3IHOIO
OKa3aHMs YCIYT), a TaKXKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO
ToBapa (yciIyru) myTeM HAJIWYHBIX PAcUETOB JHOO MepeBOja JEHEKHBIX CPEICTB
BIIAJICNIBIy arperaropa B paMKax ImpUMeHseMbIX (GopM OE€3HATMYHBIX PACUYETOB B
COOTBETCTBUM C MYHKTOM 3 ctarthu 16.1 Hacrosmero 3akoHa u denepaibHbIM
3akoHOM OT 27 wutons 2011 roma N 161-®3 "O HanMoOHaNbHOW IUIATEKHOU
cucreme".

(ab3amr BBegen PexepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen.
denepanbpHOro 3akoHa ot 31.07.2020 N 290-D3)

I'mapa I. OBIIUE ITOJIOKEHU S

Crarps 1. IlpaBoBoe peryjiMpoBaHHe OTHOILIEHHMH B 00J1aCTH 3aLMUTHI
NpaB NMoTpeduTe e
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1. OtHomieHuss B 00JIaCTH 3alllUTHl TIpaB MOTpeOUTENeH PeryJIupyroTcs
I'paxxganckuMm  kojekcoM Poccuiickoit  @enepanuu, HACTOSAIIMM 3aKOHOM,
IpyrumMu  deaepaibHbIMU 3aKOHAMM (Jlajiee - 3aKOHbI) U TNPUHHUMAEMbIMU B
COOTBETCTBUM C HUMHU HWHBIMHM HOPMATHBHBIMHM IIPABOBBIMU akTamu Poccuiickoi
denepannm.

(m. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButrensctBo Poccuiickon @enepaunu HE BIOpaBe MOpydaTh
dbeneparbHBIM OpraHaM HCIIOTHUTEIBHON BIIACTH MPUHUMATH AKThI, COACPIKAIINE
HOPMBI O 3aIIUTE MpaB MOTpeOUuTemnei.

[IpaButenscTBO Poccuiickoit denepanuu BipaBe U3gaBaTh ISl MOTPEOUTENS
U MpojaaBUa (M3rOTOBUTEINS, UCIOJHUTENS, YIOJHOMOYEHHON OpraHu3aluu Wiu
YIOJIHOMOYEHHOTO MHAMBUIYAIbLHOTO MPEANpPUHUMATENS, UMIIOPTEpa, BJajieliblia
arperaTopa) npaBuiia, 00s3aTeNIbHbIE MTPU 3aKIIOYEHUU U UCIIOJHEHUH TyOJIUYHBIX
JIOTOBOPOB  (IJOTOBOPOB ~ PO3HUYHOW  KYIUIM-TIPOJIaXKH, SHEProCHAOKEHHUs,
JIOTOBOPOB O BBITIOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).
(a03ai; BBengeH denepanbHbiM 3akoHoM oT 21.12.2004 N 171-®3; B pen.
®enepanbHoro 3akona ot 24.04.2020 N 144-03)

AG3zany yrpatun cuiny ¢ 1 aBrycra 2011 roma. - ®denepanbHblii 3aKOH OT
18.07.2011 N 242-®3.

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanuu

1. Eciiu MexayHapoaHbiM AoroBopoM Poccuiickoit denepanuy yCTaHOBJICHBI
WHbIE MpaBUjia O 3alllUTe MpaB MOTpeOUTeNeH, YeM Te, KOTOPhIE MPEAyCMOTPEHbI
HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS ITPaBuiia MEKIYHAPOIHOTO JOTOBOPA.

2. PemieHnss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHUU
MOJIOKEHUM  MEXIAYyHAapOAHbIX JH0roBopoB Poccuiickorr ®enepanyu B UX
MCTOJIKOBaHUM, npotuBopevamieM Konctutynmuum Poccniickonn @enepaunuu, He
nojuiexar ucnoiaHeHuto B Poccuiickon @enepaunu. Takoe MpOTUBOPEUUE MOKET
OBITh YCTAHOBJIEHO B MOPSJIKE, ONPEACICHHOM (peiepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(m. 2 BBeneH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Crarbsa 3. IlpaBo morpeOuTesieii HA NMpocBelIeHHE B 00J1aCTH 3AIUTHI
npaB norpeduTesiei

1. TlpaBo moTpebuteneid Ha NPOCBEIMIEHWE B 00JIACTH 3alIUTHI TIPaB
noTpeduTeneil obecreuynBaeTcs TMOCPEACTBOM BKIIFOUYEHHS COOTBETCTBYFOIIMX
TpeboBanmii B (enepaibHbIE TOCYIapCTBEHHBIE 00pa30BaTEIbHBIC CTAaHAAPTHI U
oOpa3oBaTenbHbIE TPOTPAMMBI, a TAKXKE IMOCPEICTBOM OPTaHU3AIUU CUCTEMBI
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uHpopMalmu morpedbureneii o0 MX mpaBax U O HEOOXOJUMBIX ACHCTBUSIX IIO

3alTUTe ITUX MPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B nensx peaiuzaiuu mpaBa MoTpeOUTeNeH Ha MPOCBEIICHHE B 00J1acTh
3alMTHl TPaB MNOTPEOUTENEN OpraH TOCYyJapCTBEHHOI'O HAJ30pa OCYILIECTBISET
dbopMupoBaHHE M BEIEHHUE OTKPBITOTO M OOIIEAOCTYIMHOTO TOCYJapCTBEHHOTO
UH(GOPMAIIMOHHOTO pecypca B 00JaCTH 3alUTHI MIpaB NMOTpeOUTeNe, kauecTa 1
Oe3omacHoCTH  TOBapoB  (paboT, yciayr) B  TOPSAKE, YCTAaHOBJIECHHOM
[IpaButenscTBOM Poccniickon denepannn.

(. 2 BBeneH PeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarba 4. KauecTBO TOBapa (padoThbl, yCJIyIrn)

1. TlpomaBenr (ucronHHUTENb) O0053aH MepenaTh MOTPEOUTENI0 TOBAp
(BBIMOJTHUTH PpabOTy, OKazaTh YCIYTy), KayeCTBO KOTOPOTO COOTBETCTBYET
JIOTOBODPY.

2. IIpu OTCYTCTBHUU B JIOTOBOPE YCJIOBUM O KaueCTBE TOBapa (paboThl, yCIyTH)
npojaBel] (MCHOJHUTENb) OO0si3aH TMepeaaTh MOTPEOUTEN0 ToBap (BBIOJIHUTH
paboTy, OKazaTh yCIyry), COOTBETCTBYIOIIUNA OOBIYHO TMPEIAbIBIICMBIM
TpeOOBAHMSIM W TPUTOIHBIN U1 IIeJIel, JJIS KOTOphIX ToBap (pabora, ycmyra)
TaKoro pojia 00BIYHO UCTIOIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu nponasen (MCTIOHUTENb) MIPH 3aKI0YEHUH TOTOBOpa ObLIT MOCTaBJIEH
NoTpeOUTENEM B M3BECTHOCTh O KOHKPETHBIX LEsAX MNpuoOpeTeHusi ToBapa
(BBIMOJHEHUST pabOThI, OKa3aHWS YCIYyrH), NpoAaBell (HUCIOJHUTENb) O0sS3aH
nepeaarh NoTpeOUuTeto ToBap (BBIIOJHUTE padOTy, OKa3aTh YCIYTY), IPUTOIHBIN
JUISl UICTIOJIb30BAHMS B COOTBETCTBUM C 3TUMH LIEIISIMHU.

4. Tlpu mponmaxke ToBapa 1mo oOpasiy U (WJIM) OMHMCAHUIO TMPOJIaBel] 00sS3aH
nepeiarb MOTPEOUTENI0 TOBap, KOTOPBIM COOTBETCTBYET oOpasily u (Win)
OIMHUCAHMUIO.

4.1. Ilpu mpopaxe OTHEIBHBIX BHUJAOB TEXHUYECKH CJIOKHBIX TOBAPOB C
MpPEABAPUTENIBHO  YCTAHOBJICHHBIMU nporpaMMamu TUTST AIIEKTPOHHBIX
BBIYMCIUTEIBHBIX ~ MaIlMH  IOTpeOHTeNno  obecrieunBaeTcsl  BO3MOYKHOCTH
HCIOJIb30BaTh OTAEIbHBIC BUIbI TEXHUUECKU CJIOKHBIX TOBApOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMH TPOTpaMMaMH JUIsl AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIIHH,
CTpaHAMHU MPOUCXOKICHUS KOTOPBIX SBISIIOTCA Poccuiickas Denepanus wWin
JApYrHue rocyapcTBa - wieHsl EBpa3suICKOro 3KOHOMHYECKOro coro3a. [lepeueHs
OTACJIBHBIX BHUJIOB YKA3aHHBIX TEXHUYECKH CJIOKHBIX TOBApOB, IOPSIOK
COCTAaBJIEHUS M BEACHUS MEPEUHs MPOrpamMM ISl AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIMH, CTpaHAMHU MPOUCXOXKICHUS KOTOpBIX sABISOTCS Poccuiickas denepanus
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WM Jpyrue TrocyAapcTBa - 4WiICHbl EBPAa3sMHUCKOrO 3KOHOMHYECKOIO COI03a U
KOTOpbI€ JIOJDKHBI OBITh TPEABAPUTEIBLHO YCTAaHOBJEHBI, W TMOPSAJIOK HX
NpeABapUTEIbHON YCTAaHOBKH, BKJIOYass TpeOoBaHUS K (PYHKIIMOHUPOBAHMIO,
omnpeneisitores [pasurensctBoM Poccurickon denepanuu.

[IpenBaputennbHO  yCTAHOBJEHHBIE  MPOTPaMMbl Uil DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAaIIUH, UCIOJIb3yEMbIE MOTPEOUTENEM Ha OTACJIBHBIX BHAAX
TEXHUYECKH CJIOKHBIX TOBAapOB IS JOCTyma K uWH(oOpmarmuu Ha caiWTax B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTn "UHTepHet", JOJIKHBI
oOecrieynBaTh BO3MOKHOCTh HCIIOB30BaHUS 0€3 JOMOJHHUTEIBbHBIX HACTPOEK (I10
YMOJIYaHUIO) TTOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKIACHUS KOTOPOH SIBIsIETCSA
Poccuiickas @enepauuss WM JApyrde TrocyJapcrBa - 4WIEHbl EBpasuiicKoro
DKOHOMMYECKOIO  CO03a, B IIOpsAJKE, YCTaHOBJIECHHOM IIpaBuTenbcTBOM
Poccuiickoit ®eneparuu. TpeOoBaHus K YKa3aHHOW IIOMCKOBOM CHCTEME U
MOPSAIOK €€ olpenesieHuss ycraHaBiuBaroTcs IIpaBurensctBoM Poccuiickoi
denepanum.

(m. 4.1 BBeaen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-®3 (pen.
22.12.2020))

5. Ecnu 3akoHamMu WM B YCTAHOBJICHHOM HMMH TOPSJKE IPEITYCMOTPEHBI
oOs3aTenbHBIC TpeOOBaHUS K TOBapy (pabore, yciyre), mpoaasel] (MCIOJIHUTEIH)
o0s3aH mepenaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH pPadOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUIA TUM TPEOOBAHUSIM.

(. 5 B pen. deaepanpHOTro 3aKoHa oT 21.12.2004 N 171-D3)

Cratbss 5. IlpaBa u 0013aHHOCTH HW3rOTOBHUTES (MCIOJHUTES,
NMPoAAaBILAa) B 00J1ACTH YCTAHOBJICHUSI CPOKA CJIYKObI, CPOKA I'OJJHOCTH TOBapa
(pa0doThI), a TAaKKe rAapaHTUHHOIO0 CPOKA HA TOBAp (padory)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIN JJIS JJIMTEIBHOTO MCIOJIh30BAHMUS,
U3rOTOBUTENb (MCIIOJIHUTENB) BIPaBE yYCTAHABIMBATH CPOK CIYKOBI - MEpPUOJ, B
TEYEHUE KOTOPOrO0 W3TOTOBUTENb (MCIOJHUTENL) 00s3yeTcs o0ecrneynuBaTh
NOTPEOUTENI0 BO3MOKHOCTh MCIOJb30BaHMs TOBapa (paOOThl) MO Ha3HAYEHUIO U
HECTU OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEJIOCTATKHM HAa OCHOBAaHUM ITyHKTa 6
ctatbu 19 u nyHkTa 6 ctatbu 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UzroroBurens (MCMOIHUTENH) 00s3aH YCTaHABIUBATH CPOK CITY>KOBI TOBapa
(paboThl) AIUTENHHOTO MOJIb30BAHUS, B TOM YHUCJIE KOMIUIEKTYIOUIUX H3IEIHUM
(meraney, y370B, arperatoB), KOTOpble MO HCTEYEHUH OIPEIEJIEHHOTO IMepruoja
MOTYT MPEACTABIATh OMACHOCTH ISl JKWU3HH, 3/I0POBbsl MOTPEOUTENS, MPUUUHATh
BpEJl €ro UMYILECTBY WM OKpYKaroleH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk cimyk0b1 TOBapa (paboThl) MOKET UCUUCIIATHCS SAMHUIIAMU BPEMEHH,
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a TaK)K€ WHBIMH CIWHHUIIAMHU HW3MEpeHUs (KWJIOMETpPaMH, METPaMHU WU TMPOYUMH
CIMHUIIAMH H3MEpPEHUs HCXONIsd W3 (QYHKIMOHAIBHOTO Ha3HAYCHHUS TOBapa
(pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoaykTsl nuUTaHWs, NapPIOMEPHO-KOCMETUYECKHE  TOBapHI,
MEANKAMEHTBI, TOBAphl OBITOBOM XWMHU U WHBIE MOAO0OHBIE TOBaphl (PabOTHI)
M3TOTOBUTEIb (MCIIOJIHUTEINb) 00sI3aH YCTaHABIMBATh CPOK TOJHOCTH - IIEPUO/I, 110
UCTEUYCHUU KOTOporo ToBap (paboTa) cuMTaeTcs HENPUTOAHBIM TSt
UCITOJIb30BAHUS 110 HA3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBINOJIHEHUE PAOOTHI) MO MCTEYEHUH YCTAaHOBJIECHHOTO
CpOKa TOAHOCTH, a TaK»Ke ToBapa (BBIMIOJIHEHUE PaOOThI), HA KOTOPBIM OJKEH
OBITH YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, 3alpEIIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCIOJHUTENB) BIPaBe YCTAHABIMBAaTh Ha TOBap (padory)
TrapaHTUWHBIA CPOK - TEPUOJ]l, B TEUEHUE KOTOPOTO B ciydyae OOHApYKCHHUS B
ToBape (paboTe) HemocTaTka M3rOTOBUTENh  (UCIOJHUTENh), MpOaBell,
YIOJHOMOYEHHAsT OpraHu3alus WIM  YINOJHOMOYEHHBIM  WHIUBUIYaAJbHBIN
MpEeANPUHUMATEITH, UMITOPTEP 00sI3aHbI YIOBIECTBOPUTH TPEOOBAHUS MTOTPEOUTETIS,
yCTaHOBJICHHBIE CTaThsiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBuTenph BIpaBe NMPHHITH 00S3aTEILCTBO B OTHOIIEHWH HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX M0 UCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUWHOTO CPOKa
(IOTOJTHUTENTFHOE 0053aTEeNBCTRO).

(a03ar BBenen deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTeIbCTBA  M3TOTOBUTENSA,  CPOK
JIEHCTBUS TaKOTO 00s3aTEIBCTBA M TOPSIOK OCYIIECTBICHHUS TIOTPEOUTEIIEM IpaB
10 TAKOMY 00513aTEILCTBY ONPEICIISIFOTCS U3TOTOBUTEIICM.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe yCTAaHOBHUTH HA TOBAp T'APAHTHMHBIN CPOK, €CIM OH HE
YCTaHOBJICH U3TOTOBUTEIJIEM.

[IpomaBenr BmpaBe NPHHATH 00S3aTEIIBCTBO B OTHOIICHWHM HEIOCTATKOB
TOBapa, OOHAPYKCHHBIX 110 HCTCUYCHUU TapPAHTHHHOTO CPOKa, YCTAaHOBJIICHHOTO
M3TOTOBUTEIIEM (JIOMIOJIHUTENBHOE 0053aTEIBCTBO).

Copep:kaHre JOMOJHUTEIBHOTO 0053aTeNbCTBA TPOAABIA, CPOK JCUCTBUSA
TaKOT0 00s3aTEIHCTBA U MOPSIAOK OCYIIECTBICHUS MOTPEOUTETIEM MPAB 1O TAKOMY
00513aTENBCTBY OMPEACIISIOTCS TOTOBOPOM MEXKTY IOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. deaepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)
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8. MzroroBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa,
OoOHapy>KEHHbIE B TE€YEHHE CPOKa JEHCTBUSA JOTOJHUTEIHLHOTO 0053aTelIbCTBa, B
COOTBETCTBUM C ab3alleM BTOpbIM NyHKTa 6 cTarhbu 18 Hacrosimiero 3akoHa, a
MocJie OKOHYaHWSl CpoKa JEWCTBHUS JOIMOJHUTEIBHOIO 00s3aTelbCcTBA - B
COOTBETCTBHHM C IIyHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.

(. 8 BBeneH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarpsg 6. OOsI3aHHOCTH M3rOTOBHUTEJSI 00ecneYyuTh BO3MOKHOCTD
PEMOHTA 1 TEXHUYECKOI'O OﬁC.Hy)KI/IBaHI/IH TOBAapa

NsroroButens 00si3aH 00ECIEUUTh BO3MOXKHOCThH HCIOJIB30BAHUSI TOBapa B
TEUEHUE €ro CpoKa CIyKObl. JIJig 3TOH 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT
U TEXHUUYECKOE 00CITyKMBaHUE TOBapa, a TAKXKE BBIMTYCK U MTOCTABKY B TOPrOBBIE U
PEMOHTHBIE OpraHW3allid B HEOOXOJUMBIX JJii PEMOHTA U TEXHUYECKOIO
oOciykuBaHUsi 0o0bE€ME M acCOPTHUMEHTE 3alacHbIX YacTeid B TEUEHHE CpOKa
MIPOU3BOJICTBA TOBapa W IOCIE CHATHS €ro C IMPOU3BOJICTBA B TEUCHHE CPOKa
CIIy’kOBbl TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKa B TEUEHHUE NIECATU JIET CO JIHS
nepeaur ToBapa nmoTpeoUuTesio.

Crarbsa 7. IIpaBo mnorpedOutesnsi Ha 0e30macHOCTb ToBapa (padoThl,
YCJIYI'H)

1. IloTpeOurens vMeeT MmpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mmpu
OOBIYHBIX YCIIOBUSX €ro HCIOJBb30BAHUS, XPAHEHHS, TPAHCIOPTHUPOBKH W
yTUIN3aluu Obul O€30maceH MJis JKU3HU, 370POBbS MOTPEOUTENS, OKpYKarolen
Cpenpl, a TakKe He TPHUYMHSI Bped HMYIIECTBY morpebutens. Tpebopanus,
KOTOpbIE JOJDKHBI OobOecrneunBaTh O€30MacHOCTh TOBapa (paboThbl, yCIyTH) s
KU3HU U 370POBbs OTPEOUTENS, OKPYKAIOIIEH Cpelibl, a TAKXKe MPeJOTBpaIlCHHE
NPUYUHEHUS] Bpella MMYIIECTBY TOTPEOUTENsI, SBISIOTCS OOS3aTEIbHBIMU U
YCTaHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzroToBuTenb (MCMOJIHUTENH) 00s13aH o0ecreuynBaTh 6€30MacHOCTh TOBapa
(paboThI) B TEUCHHE YCTAHOBJICHHOTO CPOKa CIYXOBI MM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecniu B cooTBeTcTBMM € NOYHKTOM | CTaTbM S5 HACTOSIIIErO0 3aKOHa
U3TOTOBUTEINb (MCTIOJIHUTENH) HE YCTAaHOBIII HA ToBap (paboTy) CpPOK CIy>KObI, OH
00s13aH 00ecTieunTh OE30MaCHOCTh TOBapa (paboThl) B TEUCHHE JCCATH JIET CO JIHS
nepeaayu Torapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuyuHEHHBIA JKWU3HHU, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS
BCIIE/ICTBUE HeoOecmeueHuss 0e30MacHOCTH ToBapa (paboThl), TMOIJICKUT
BO3MEIIEHUIO B COOTBETCTBUHU CO CTaThel 14 HACTOSIIETO 3aKOHA.
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3. Ecnu st 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboThl, YCIyTrH), €ro
XpaHEHUs, TPAHCHOPTUPOBKU U  YTWIM3ALMKU  HEOOXOAMMO  COONIOAAThH
CIelMaJIbHBIC TIpaBuiIa (Jajee - MpaBuiia), U3TOTOBUTENb (MCIIOIHUTEIhL) 00s3aH
yKa3aTh 3THU MpaBUiia B COMPOBOIAUTEIBHONW JOKYMEHTAIlMM Ha ToBap (padorty,
yCIIyTy), Ha OJTUKETKE, MAapKUPOBKOM WJIM HHBIM CHOCOOOM, a TIpojaBell
(McoNHUTENb) 00513aH JOBECTH 3TH MPaBUJIA 10 CBEJICHUS MTOTPEOUTES.

4. Ecnm Ha TOBaphl (paboThI, yCIyrd) 3aKOHOM WJIM B YCTAaHOBIIEHHOM WM
MOPSIIKE  YCTAHOBJICHBI ~ 00s3aTeNbHBIE TpeOOBaHUs, OOECIECUMBAIOIINE HX
0€30MacHOCTh Il JKW3HM, 370POBbsl MOTPEOUTENS, OKPYXKAIOMIEH Cpeapl |
NpEIOTBpaIllCHHE MPUYMHEHUS Bpela HMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpeOOBaHUAM TOJJICKHUT OO0A3aTEILHOMY
MOATBEPKICHUIO B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IMPABOBBIMU
aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaetcst mpojaxa ToBapa (BbIIIOJIHEHHE padOThI, OKa3aHHUE YCIYTH), B
TOM 4YHCJIE HMIOPTHOrO TOBapa (palboThl, yciyru), 0Oe3 wuHbpopmanuu 00
00513aTeTbHOM TOATBEP)KICHUU €T0 COOTBETCTBHS TPEOOBAaHUSAM, yKa3aHHBIM B
IIyHKTE | HACTOAILIEN CTaThU.
(. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHoBneHO, 4TO Mpu COOJIOIEHNN TTOTPEOUTENEM YCTaHOBICHHBIX
IpaBUJ KCIOJIb30BAaHUA, XPAHEHUS WJIM TPAHCHOPTUPOBKU TOBapa (paboThl) OH
OPUYUHSIET WIM MOXET NPUYUHHUTH BpPEI KU3HU, 3J0POBBI0O U HMMYIIECTBY
NOTpeOUTENs, OKPYXKaIoIIeW cpene, M3rOTOBUTENb (MCIIOJHUTENb, MPOJIaBell)
00si3aH He3aMEeIJIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peau3aluio) 10
yCTpaHEHHUs] TMPHUYMH Bpela, a B HEOOXOAMMBIX CIIy4asX NPUHSATH MEpHI IO
U3BITUIO €70 U3 000pOTa U OT3BIBY OT MOTpeOUTENS (MOTpeduTene).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOKHO, H3rOTOBUTENb (MCIIOJIHUTEb)
00s13aH CHATH TaKko# ToBap (paboTy, yciyry) ¢ npousBoacTsa. [Ipu HeBBIMOTHEHUH
W3rOTOBUTENIEM  (HUCTIOJHUTENIEM) A3TOM  OOS3aHHOCTH  YHOJHOMOYEHHBIN
dbenepalibHbIi OpraH MCHOJIHUTENBHON BIACTH MNPUHMMAET MEphl MO OT3bIBY
Takoro Topapa (paboThl, YCIYTHM) C BHYTPEHHETO PbIHKA U (WJIM) OT MOTpeOUTENs
WU TOTpeOuTeeH B MOpPsIKE, YCTAHOBIEHHOM 3aKOHOJIATeNIbCTBOM Poccuiickoii
denepaunm.

(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
®3)

YOBITKH, TPUYNHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl,
YCIIYTH), MOJJEKAT BO3MEIIEHUIO H3TOTOBUTENEM (UCIOIHUTEIEM) B IOJHOM
oObeMme.

6. YTpatun cuny. - ®eaepanbubiii 3akoH oT 21.12.2004 N 171-@3.
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Crarba 8. IIpaBo morpeOurtenss Ha uHpopManui 00 H3roTOBUTE]E
(ucnoJsiHMTEJIC, IPOAABIIE) M 0 TOBApax (padorax, ycayrax)

1. Tlorpeburens BmpaBe NOTPeOOBATH TMPEIOCTABICHUS HEOOXOAUMON W
JOCTOBEpHOH MH(pOopManuu 00 m3roToBuTese (MUCIOTHHUTENE, TPOIABIIE), PEKIME
€ro paboThI U peaJu3yeMbIX UM ToBapax (paborax, yciyrax).

2. VYkazaHHas B NyHKTe | HacTosmed ctaThbu WH(OpMAIMsS B HArJSIHON U
JOCTYITHOM (opMe JOBOIWUTCS NIO0 CBEICHUS TOTPEOWTENICH MpU 3aKIIOUCHUN
JIOTOBOPOB KYIUTH-TIPOAQKH ¥ IOTOBOPOB O BBITOJTHEHUH PadOT (OKa3aHWUU YCIIYT)
criocobamu, MIPUHATHIMH B OTJEIBHBIX cepax oOCTyKMBaHUS MOTpeOUTENeH, Ha
PYCCKOM $I3BIKE, a JOMOJHUTEIBHO, M0 YCMOTPEHHUIO U3TOTOBUTENS (MCTIIOJHUTEIS,
MPOJIaBIla), HAa TOCYJAPCTBEHHBIX SI3bIKaX CyOBeKTOB Poccuiickoit denepanuu u
POIHBIX sI3bIKaX HApoAoB Poccurickon denepamnuu.

3. YIoJHOMOYEHHAsl OpPraHu3alys Wid YIOJTHOMOYEHHBIA MHAWBUYaTbHbIN
NpeAnpuHUMATENIb 10 TpPeOOBaHUIO MOTpeOUTeNst 00s3aHbl IPEIOCTABUTH
NOATBEPKIECHUE CBOMX IIOJHOMOYMM, BBITEKAIOMMX M3 3aKIOYEHHOTO HWMHU
JIOTOBOpA C U3TOTOBUTEIIEM (TTPOJABILIOM).

(m. 3 BBeneH PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Crarba 9. Undopmanusa 00 u3roroBurese (MCIOJHHUTENE, MPOJaBIeE,
BJIaJleJIblIe arperaTopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WzrotoBuTens (MCIOTHUTEIL, MPOJABEIl) 0053aH JIOBECTH JO CBEACHUS
noTpeduTenss (UPMEHHOE HaWMMEHOBaHHWE (HAaMMEHOBAHME) CBOEHM OpraHu3alluu,
MECTO €€ HaxOoXXJICeHHs (aapec) U pexxuMm ee paboTel. IIpomaBen; (MCIOTHUTEND)
pa3MeniaeT yKkazaHHy0 HH(POpMAIUIO Ha BBIBECKE.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

NsroroButens (MCTIOJTHUTED, po/IaBelr) - VHIMBUTyaJIbHBIN
MpEeANPUHAMATENh - JIOJDKEH TPEIOCTaBUTh IMOTpPeOUTENto WHEOOPMAINIO O
rOCyIapCTBEHHOM PETUCTPAlMM W HAUMEHOBAaHWM 3apETMCTPUPOBABIIETO €r0
oprasa.

N3rotoButens (mpomaBer]) 00sS3aH JIOBECTH JO CBEICHHS TMOTPEOUTENs
¢bupMeHHOe HaWMEHOBaHHWE (HAMMEHOBAHUE), MECTO HaxOXJICHHUsS (aapec) Hu
pexuM  pabOThl  YIIOJTHOMOYCHHOW OpraHHW3allid WK  YIOJHOMOYEHHOTO
WHUBUTyaJIbHOTO TIPEANPUHAMATEIIS.

(a63ar BBenmeHn DeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. VoiHOMOYEeHHAS OpraHu3aIus 1507051 YIOJTHOMOYCHHBIN
WHIUBUyaJIbHBIN MIPEANPHHUMATENb B clydae oOpalleHHs MOTpeOnuTe s 00sS3aHbI
JIOBECTH JO0 €ro cBejeHus HH@opMamnuioo o cede W M3roToBuTese (MPOIABIIC)
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(pupmeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKICHUS (Ipec), PEKUM
paboThl, TOCYIAapCTBEHHBI PErMCTPALMOHHBI HOMEpP 3alUCU O CO3JaHHUU
IOpUAMYECKOTO  Julla,  (aMwiMio, UMs, OT4EeCTBO  (€ciu  HUMeeTcs),
rOCY/IapCTBEHHbI PErMCTPAllMOHHBI HOMEpP 3allUCu O TOCYIapCTBEHHOM
perucrpamuu ($uznyecKoro avma B KayeCTBE  MHJAWBHYaJIBHOTO
OpeIIpUHUMATENsl). YIOJIHOMOYEHHas OpraHu3alMs WIM YHIOJIHOMOYEHHBIH
VH/IMBU1yaJIbHBIN TPpEeIIpUHUMATEb BIPABE TOBECTH J0 CBEJIECHUS TOTpEeOUTENEH
uHbopMaIMio O cebe TOCPEACTBOM €€ pa3MEIIeHHs Ha CBOEM caite B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "MHTepHet", mHbopmanuio o0
U3roTOBUTENEC (MPOJABLE) NOCPEACTBOM pa3MEIICHHS Ha CBOEM caiTe B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM  cetn  "MHTepHeT"  CCBUIKM  Ha
CTpaHULly canTa W3TOTOBUTEIIA (nponasua) B MH(}OPMaAMOHHO-
TeJIEKOMMYHUKaIMOHHON cetu "UHTepHeT", conepxairyto uHbOpMaILUiO 00
U3roToBuTeNe (IPOAABIIE).

(m. 1.1 BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanpeneny arperaropa o0si3aH JOBECTH [0 CBEICHHUsS NOTpedUTesneit
uH(popmauioo o cede M mpojasle (UcronHUTENe) (PUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKAEHUS (aapec), pexuM padboThl, TOCYJapCTBEHHBIM
PErHCTPALlMOHHBI HOMEp 3alUCU O CO3JaHUH IOPUANYECKOro Juia, (GaMUiuio,
UM, OTYECTBO (€CIM MMEETCs), TOCYJAPCTBEHHbIM PETrUCTPALMOHHBIA HOMEP
3aMCH O TOCYJApCTBEHHOM perucrpauud (U3MYECKOro Juia B KayecTBE
WHIUBUYAIBHOTO MPEANPUHUMATENS), a TakKe 00 MMEIOIIMXCS M3MEHEHMSIX B
yKa3aHHOM wuH(popmanuu. Branenen arperatopa JOBOAMT IO  CBEACHHUS
noTpeduTeneit nadopManu o cede U mpoaaBie (MCIOTHUTENIE) TTOCPEICTBOM €¢
pa3MeIlleHus Ha CBOMX caiWTe W (WiM) CTpaHHWIle caiiTa B WH(OpMaAIMOHHO-
TelleKOMMyHUKamoHHo cetu  "UHrtepuer". Wudopmanumioo o mnpopdasie
(uciomHUTENE) BIAAEIEl arperaropa BIpaBe JI0BECTU 10 CBEICHUS MOTpeOuTEeH
MOCPEACTBOM pa3MEIICHUs] Ha CBOMX calWTe W (WIM) CTpaHule caita B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT
npojaBua (MCIOJHUTENA) B HMHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETU
"NUnTepuer".

(m. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. [IpoxaBen (MCTOTHUTENB) 00513aH IPEAOCTABUTD BJIAJICIIbITY arperatopa u
pa3MeCTUTh Ha CBOEM caiiTe B MHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"Untepuer" (mpy ero HAIMYWK) JOCTOBEPHYIO HHPOpMAIKIO 0 cebe, yKa3aHHYIO B
nyHkTe 1.2 Hacrosmeill cratbd. B ciydae, eciaum MMEOTCS M3MEHEHHMS B TaKOW
uHbOopMaIny, MpoaaBel] (MCIIOTHUTENb) 0053aH B T€YEHHE OJHOI0 pabovero JIHs ¢
MOMEHTA BHECEHHS] B HE€ M3MEHEHUN COOOIIUTH BJaJEIblly arperaropa o0 3THUX
U3MEHEHUSIX M Ppa3MeCTUTh HX Ha CBOeM caiite B UWH(OpPMAIMOHHO-
TeJIeKOMMYHUKaIMoHHOM cetn "WHTepHer" (mpu ero Hanuuuu). Brnagenen
arperatopa o0053aH BHECTH JTH HW3MEHEHUS B HHPOpPMALUIO O MPOJABIIE
(McioHUTENE) B TEUEHHUE OJHOr0 paboyero MIHs, €Cld pa3MelleHHE YyKa3aHHOU
uH(pOpMaIMU OCYHIECTBISIETCS Ha CcaidTe BIiajeiblia arperatopa U (WUJIM) €ro
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CTpaHUIIE caiiTa B ”HPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer".
(m. 1.3 BBenen denepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2. Ecim  BuUg  JEATETBHOCTH,  OCYHIECTBISEMBIM  HM3rOTOBHUTENIEM
(McnoIHUTENEM, TPOJABIIOM), MOJJICKUT JIMIICH3UPOBAHUIO U (WJIM) UCTIOTHUTETH
UMEET TOCYJApPCTBEHHYIO aKKPEAWTAIMIO, 1O CBEACHHUS MOTPEOUTENs TOJDKHA
OBITH JOBeneHA HHPOPMAITUS O BUAC NEATCILHOCTH M3TOTOBHUTENS (MCIIOJTHUTETIS,
MPOJIaBla), HOMEpE JIMLEH3UU U (MJIM) HOMEPE CBUIECTENHCTBA O TOCYAapCTBEHHON
aKKpeAUTallMU, CPOKAX JIEUCTBUS YKAa3aHHBIX JIMIICH3UU U (WJIM) CBUACTENILCTBA, a
Takke HHPopManus 00 oOpraHe, BBIJABIIEM YyKa3aHHBIC JUICH3WIO W (WIIH)
CBUJIETEIBCTBO.

(. 2 B pen. deaepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHass MyHKTaMu | U 2 HacTosled CTaThH,
J0JKHA OBITh JOBEIECHA /10 CBEICHMSI NOTPEOUTENE TakX e MPU OCYIIECTBICHUN
TOPrOBJIM, OBITOBOTO U MHBIX BUJOB OOCITY>KUBaHUS MOTpeOUTENEH BO BPEMEHHBIX
NOMEIICHHIX, Ha ApMapKax, C JOTKOB M B JPYrUX CIy4asX, €ClId TOPIOBIIA,
OBITOBOE W HWHBIE BHJBI OOCIY>XMBaHUSI TOTPEOUTENIEH OCYIIECTBIAIOTCS BHE
MOCTOSIHHOT'O MECTa HaXO0KJEHUS MPOaBLA (MCIIOJHUTES).

Crarba 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. WsroroBurens (MCHIOMHUTENb, TMpoOAaBel]) 00s3aH CBOECBPEMEHHO
MPEAOCTABIIATh MOTPEOUTEI0 HEOOXOIUMYIO M JIOCTOBEPHYIO HH(pOPMAITUIO O
ToBapax (paborax, yciyrax), 00ecleyrBaroy0 BO3MOXHOCTh MX IMPABUILHOTO
BbIOOpa. [lo oTmenbHBIM BUJaM TOBAapoB (paloT, yCiIyr) mepedeHb M CIOCOObI
TOBeACHUS WH(POPMAIMK 10 TOTPEOUTENS yCTaHABIMBAIOTCS [IpaBUTEIBCTBOM
Poccuiickon @enepanumu.

2. Nadopmanus o ToBapax (paboTax, yciyrax) B 00s3aTE€IbHOM MOPSAKE
JIOJKHA CO/IePIKATh:

HAaVMEHOBAHHE TEXHUYECKOrO0 perjaMeHTa WM HWHOE YCTAaHOBJIEHHOE
3akoHoarenbecTBoM Poccuiickon denepanyu 0 TEXHUYECKOM PETYJIMPOBAHUU U
CBUJETENBCTBYIOIIEE 00 00s3aTEeIbHOM MOATBEPKACHUH COOTBETCTBUS TOBapa
0003HaYCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIcHUS 00 OCHOBHBIX NOTPEOUTENILCKUX CBOWMCTBAX TOBapoB (pador,
yCIJIyT), B OTHOIICHUU MPOAYKTOB IMUTAHUS CBEICHUS O COCTaBe (B TOM YHCIIC
HAaMMEHOBAHUE MCIOJB30BAaHHBIX B MPOIECCE M3TOTOBJICHUS MPOTYKTOB MUTAHUS
MUIIEBBIX T00aBOK, OMOJIOTHYECKH aKTUBHBIX JOOABOK, HH(MOPMAITUS O HATUYUHA B
MPOJIYKTaX IUTAHUS KOMIIOHCHTOB, IIOJIYYCHHBIX C TNPUMEHCHHEM TI'€HHO-
WHKXCHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cjydae, €CJIH COJEpKaHUE
YKa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE COCTABIISICT 00Jiee JIEBATH JECATHIX
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MPOIICHTA), THUINEBON IIEHHOCTH, HA3HAYCHWHW, OO0 YCIOBHUSX TMPUMEHECHHS U
XpaHEHUs MPOAYKTOB MHUTaHUS, O CHOCO0aX HM3TOTOBIICHUS TOTOBBIX OJIFOM, Bece
(oObemMe), mare W MecTe HM3rOTOBJICHHS M YMHaKOBKU (pac(acoBKH) IMPOIYKTOB
NUTAHWsI, a TaK)Ke CBEJCHHUS O MPOTHBOMOKA3aHUAX IJIs WX MPUMEHEHUS TpH
OT/ENbHBIX 3aboJieBaHusAx. Ilepeuenp ToBapoB (pabot, yciyr), uHpopmamus o
KOTOPBIX JOJDKHA COJICpXaTh NPOTHUBOMOKA3aHWS I WX NPUMEHEHHUS TIpHU
OTICNBHBIX  3a00jeBaHMsIX, yTBepxkaaercsa llpaBurensctBoM  Poccuiickoii
denepannu;

(B pen. @enepanpubix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
D3)

LEHY B pyOJdsiX M YCIOBUS NPUOOpETeHHs] TOBAapoB (padoT, yciyr), B TOM
quclie IpU OIIaTe TOBAapoB (paboT, yciIyr) uepe3 oNnpeAesieHHOE BpeMs MOocCie UX
nepegauu (BBIIOJIHEHUS, OKa3aHUs) IOTPEOUTEINIO, OJHYI0 CYMMY, MOJIEKAIIYIO
BBIIJIATE MOTPEOUTENEM, U TpapuK NOTAICHUS STOW CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUUHBIN CPOK, €CIIU OH YCTaHOBIJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia U yciaoBus 3G (PEKTUBHOTO U OE30MACHOTO WCIOJIb30BaHUS TOBAPOB
(pabor, ycyr);

uHpopmaImio 00 sHepreTudeckord >PQPEeKTUBHOCTU TOBAPOB, B OTHOIICHUU
KOTOPBIX TpeOOBaHUE O HATMIMH TaKOH MHGOPMAITUHU OMPEIETICHO B COOTBETCTBUN
C 3aKOHOJATEILCTBOM 00 IHEProcOepekKeHWU M O TOBBIIIEHUU YHEPreTUUECKOM
3 PEKTUBHOCTH;
(ab3ar BBenen deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbl WJIM CPOK TOJHOCTH TOBAapoOB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHM C HACTOSAIUM 3aKOHOM, a TakKKe CBEICHHS O HEOOXOIMMBIX
JNEHUCTBUSAX TIOTPEOUTENS] TO WCTEYCHUW YKa3aHHBIX CPOKOB M BO3MOJKHBIX
MOCJICJICTBUSX TPH HEBBITIOJHEHWN TaKWX JEHCTBHA, €CITU TOoBapbl (pabOThI) IO
UCTEYCHUH YKa3aHHBIX CPOKOB MPECTABISIOT OMACHOCTh JIS J)KU3HH, 3J0POBBS U
UMYIIIECTBA MOTPEOUTENS UM CTAHOBATCS HEMPHUTOAHBIMHU JIJISI HCTIOJB30BAHHMS 110
Ha3HAYCHUIO;

aapec (MecTto HaxoxAeHHS), (PUPMEHHOE HAaWMEHOBaHHWE (HAWMEHOBAHUE)
U3TOTOBUTENS (MCIIOJHUTEISA, IPOJIABIla), YIMOJTHOMOUYEHHON OpraHW3alud WU
YIOJIHOMOYEHHOT'O0 UHAUBUYATBHOTO MIPEANPUHUMATEIIS, UMIIOPTEPA;
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMauoo 00 00s3aTeIbHOM IOATBEPKIECHUU COOTBETCTBHSI TOBAapOB
(pabort, yciyr), yKka3aHHBIX B TyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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nH(GOPMALIMIO O TIPaBUJIaX MPOJAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUs
YCIIyT);

yKa3aHWEe Ha KOHKPETHOE JIMI0, KOTOpoe OYIEeT BBHINOJIHATh padboTy
(OKa3bpIBaTh YCIIYTY), U HHPOPMAIIUIO O HEM, €CJTH 3TO UMEET 3HAUCHHUE, UCXOS U3
xapakrtepa padoThl (YCIyTrH);
(a63ar BBenmeHn DeaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha HWCIIONb30BaHWE (OHOTPaAMM IMPU OKA3aHWH Pa3BIIEKATEIIbHBIX
YCIIYT UCTIOJTHUTEIISIMU MY3BIKaIbHBIX TIPOU3BEIACHUI.
(a63ar1 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOpeTaemblii motpeduTesieM ToBap ObLI B YIIOTPEOJIECHUN WA B HEM
YCTpaHsJICA  HENOCTAaTOK  (HEAOCTAaTKW), TMOTPEOUTEN0  JOJDKHA  OBITh
npeaocTaBiaeHa nHGopmaius 00 3TOM.

3. Wudopmauus, npeaycMOTpeHHass IMYHKTOM 2 HACTOAIIEH CTaThH,
JOBOJUTCS JO CBEACHMS NOTpeOUTENe B TEXHUYECKOW JOKYMEHTAIUH,
npuiaraeMoil K ToBapam (paboTam, yciayram), Ha 3TUKETKaxX, MapKHUpPOBKON WU
UHBIM CIOCOOOM, MPHUHATBHIM JJIs1 OTAEIbHBIX BHJIOB TOBapoB (paboT, ycIiyr).
Nudopmanuss 00 00s3aTeIbHOM MOATBEPKACHUM COOTBETCTBUSL TOBAPOB
NpeAcTaBiIsgeTcsl B MOpSAKE M cHoco0amu, KOTOpbIE — YCTaHOBJIEHBI
3aKoHOAATENBCTBOM Poccuiickont denepanum 0 TEXHUYECKOM PETYJIMPOBAHUM, U
BKJIIOYAET B ce0s CBEACHUS O HOMEpE AOKYMEHTa, MOATBEPKIAIOIIEIO TaKoe
COOTBETCTBHE, O CPOKE €ro EUCTBHS U 00 OPraHU3al1u, €r0 BbIIABIIEH.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-
D3)

A63arr yrpatuin cuiy. - Genepanbhbiii 3akoH ot 21.12.2004 N 171-D3.
Crarps 11. Pexxum padoTsl npoaaBua (MCIOJTHUTEIIS)

1. Pexum paboThl TOCYJapCTBEHHBIX, MYHUIUIAIbHBIX OpraHu3anui
TOProBiM, OBITOBOrO W  HMHBIX BUJOB  OOCIY)XMBaHUS  MOTpeOUTeNen
YCTaHaBJIMBAETCA MO PEIICHUIO0 COOTBETCTBEHHO OPTaHOB UCTIOIHUTENBHON BJIACTU
cyowrekToB Poccuiickoii denepanyii 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. Pexum paboOThl OpraHU3aIMi, OCYIIECTBISIIONINX JIESITEIBHOCTh B cdhepax
TOPrOBOTO, OBITOBOTO M WHBIX BHJOB OOCITYy)XMBaHUS TIOTpEOUTENEH U HE
YKa3aHHBIX B TIyHKTE | HACTOSIICH CTaThW, a TakkKe WHINBUAYATbHBIX
MPEANPUHUMATEIICH YCTaHABIIMBACTCS UMH CAMOCTOSTEIBHO.

3. Pexum pabGoTel mpojaBia (UCIOIHUTENS) JOBOAMTCS 1O CBEICHHS
MOTPEOUTENEH U TOJDKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarba 12. OTBeTCTBEHHOCTh M3TrOTOBHUTE/IN (MCIIOJHHUTEISI, MPOAABLA,


consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B367C8513A9E0088AE587CF73B33DF35F85E2D0A08AF2B74B2E249868217W2W4H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9D0BD5A45025FB3934D06AEF4B645E05AE2869B6E803D5C6402B3702DAA737CB829F93W4W3H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B365CF563B9F0988AE587CF73B33DF35F84C2D5204AE286CB3E45CD0D351733B00C7B936D49E9D9143W2WFH
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9D0BD5A45025FB3934D06AEF4B645E05AE2869B6E803D5C6402B3702DAA737CB829F93W4W3H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B365CF533E9A0288AE587CF73B33DF35F84C2D5204AE286AB7EA5CD0D351733B00C7B936D49E9D9143W2WFH
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9D0BD5A45025FB3934D06AEF4B645E05AE2869B5E803D5C6402B3702DAA737CB829F93W4W3H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9C0BD5A45025FB3934D06AEF4B645E05AE286FB4E803D5C6402B3702DAA737CB829F93W4W3H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9C0BD5A45025FB3934D06AEF4B645E05AE286FB4E803D5C6402B3702DAA737CB829F93W4W3H
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B361CA503F9C0BD5A45025FB3934D06AEF4B645E05AE286FB5E803D5C6402B3702DAA737CB829F93W4W3H

BJIa/leJIbIIa arperaTopa) 3a HeHaAJe:Kallyl nHpopMmanuo o ToBape (padore,
yeiayre)

(B pen. denepanbubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-
®3)

1. Ecniu motpeOuTento HE MpeaoCTaBiIeHa BO3MOXKHOCTh HE3aMEJJIUTEIbHO
MOJIYYHUTh TMPHU 3aKJIIOYEHUU J0roBopa MHGOpMAIMIO O ToBape (pabote, yciyre),
OH BIIpaBe MNOTPeOOBaTh OT MPOJABlA (MCIOJHUTENS]) BO3MEIICHUS YOBITKOB,
INPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIKOYEHHUS JI0rOBOpa, a €Clv
JIOTOBOpP 3aKJIIOYEH, B Pa3yMHbIA CpPOK OTKa3aTbCs OT €ro HWCIOJIHEHUS U
noTpedoBaTh BO3BpaTa YIJIAYEHHOM 3a TOBAp CYMMbl M BO3MELIEHUS APYTHX
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIOIHEHUS JOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp
(pe3ynbTar paboOThl, YCIYI'H, €CJIMd 3TO BO3MOXKHO II0 HUX XapakTepy) MpoJaBIly
(MCTIOJTHUTEIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen; (MCHOJHUTENH), HE MPEJOCTABUBUIMI MOKYNATENO MOJHOW U
JnocToBepHON mH(MOpManmu o ToBape (paborte, yciyre), HeCeT OTBETCTBEHHOCTD,
NpEeAyCMOTPEHHYI0 myHKTamu | - 4 crareu 18 wiam nmyHktom | crateu 29
HACTOSIIET0 3aKOHA, 32 HEIOCTaTKX ToBapa (paboThl, yCIyTH), BOSHUKIITNE TMOCTIE
€ro nepenayy NoTPEeOUTENIO BCISACTBUE OTCYTCTBUS Y HETO TaKOW MHGOpMAIIHIH.
(m. 2 BBeneH PeaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperatopa, MpeJOCTaBUBIINN MOTPEOUTENIO HEJOCTOBEPHYIO
WJIU HETIOJHYI0 MH(OpMaIIUIo 0 ToBape (yciyre) Wiy mpojaasie (MCIOoJHUTENE), Ha
OCHOBAaHHMHM KOTOpPOH TOTpeduTeneM ObLI 3aKII0YeH JOTOBOP KYIUIHM-TPOJAKU
(mIoroBOp BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAABLUOM (UCIOITHUTENIEM), HECET
OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHECHHBIE TIOTPEOUTENIO  BCIICIICTBHE
MPEIOCTABIICHUS EMYy TaKoi MH(GOpPMAIIHH.

Ecnu nHOE He mpeyCMOTPEeHO COTrJlallleHneM MEeXAY BIaJelblieM arperatopa
¥ TIPOJABIIOM (MCTIOJTHHUTENIEM) WIJIM HE BHITEKACT U3 CYIIECTBAa OTHOIICHUN MEXIY
HUMH, OTBETCTBEHHOCTh 32 MCIOJHEHHUE JIOTOBOPA, 3aKIFOUEHHOTO MOTpeOUTENeM
C TPOAABIIOM (MCIOJHUTEIIEM) HAa OCHOBAaHMW TMPEJAOCTABICHHON BIaAebIleM
arperaropa uUH(popmaiuu o ToBape (yciyre) Wid mpojaBie (UCIOIHUTENE), a
TaK)Ke 3a COOJII0JICHUE MpaB MOTpeOUTeNeH, HapyIIeHHBIX B pe3yJIbTaTe Meperaduu
norpebutento ToBapa (YCIyrd) HEHaJJIeXallero KadectBa U oOMeHa
HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIe)Kalllero KauecTBa Ha aHAJOTHYHBIN TOBap,
HeceT npojaasell (UCIOTHUTEND).

Brnagener arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUUMHEHHBIC
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MOTPEOUTENIO BCJIEACTBUE MPEAOCTABICHUS €My HEJOCTOBEPHON WM HEMOJHOU
uHdopmaluu o ToBape (yciyre), B ciy4yae, €Clid BIaJeliell arperatopa He
u3MeHseT uHpopmanui o ToBape (ycayre), MNpeloCTaBICHHYIO MPOJaBIOM
(MCTIOTHUTENEM) W COJEPXKAILYIOCS B TPEIJIOKEHUM O 3aKIIOYEHUHU JI0roBOpa
KYIUTU-TIPOAQKH (JOTOBOPA BO3ME3THOTO OKa3aHUSI YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. [loTpebuTens BIpaBe NpeabIBUTh TpeOOBAHUE K BIIAJIEIIbIYy arperaropa o
BO3BpaTE CyMMbI MPOU3BEJCHHON UM MPEABAPUTEIBLHON OIIIaThl TOBapa (yCIyru).
Bnanenen arperaropa BO3Bpalla€T CyMMy NOJIYYEHHOM KM IPEIBaAPUTEIBbHOU
oIiaTel TOBapa (yCIyrd) B TEUEHUE JECATHU KaJCHJIAPHBIX JHEH CcO JHS
MPEABIBICHUS IOTPEOUTENIEM TAaKOro TPEOOBaHUS NPU OJHOBPEMEHHOM HATUYHUU
CJICIYIOIINUX YCIOBHUI:

ToBap (ychmyra), B OTHOUIEHWHM KOTOPOrO TIOTpEOUTENIeM BHECEHA
npeaBapUTeNbHas omiaTa Ha 0AaHKOBCKMIA CUET BIIAJIeNiblia arperaropa, He nepeian
MOTPEOUTEINIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

NOTpeOUTENs HANPABWI MPOAABIYY (MCIIOJHMUTEINO0) YBEJOMIIEHHE 00 OTKase
OT WCIIOJHEHUS JOTrOBOpa KYIUIU-TIPOJaXH (JOTOBOpa BO3ME3THOTO OKa3aHUs
YCIYr) B CBSI3M C HapyIICHUEM IMPOAABIOM (HCIIOJHUTENIEM) 00s3aTeIbCTBa
nepeaarh ToBap (0Ka3aTh yCIYTy) B YCTAHOBIIEHHBIN CPOK.

Hapsiny ¢ TpeboBanreM 0 BO3BpaTe CyMMbI IPEABAPUTEIHLHON OILUIAThI TOBAapa
(ycayru) mnoTpeOuTeNb HalpaBisieT BJaJAeNblly arperatopa IOJITBEPKIACHHUE
HaIpaBJICHUS] TTPOJIABIYY (MCIIOJHUTENI0) YBEJOMIICHUSI 00 OTKa3e OT MCIOTHEHUS
JIOTOBOpA KYTTU-TIPOAAXKH (IOTOBOpa BO3ME3THOTO OKa3aHUs YCIIYT).

Eciu vHOE He MpeaycMOTPEHO YCIOBUSMHU MOJIb30BATEIbCKOIO MM HMHOTO
COTJIAIICHUS] TIOTPEOUTENST C BIAJENbIIEM arperatopa, yBEJIOMJICHHE MPOAABILY
(ucnoytHUTENI0) 00 OTKa3e OT MCIOJHEHHS JIOTOBOpa KYIUIM-TIPOJAXHu (JI0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT) MOKET ObITh HAIpaBIIEHO BJaJEJbIly arperaropa,
KOTOPbIN 00s3aH HaPaBUTh €r0 NPOJAaBILy (MCIIOTHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKT€ 2.2 HACTOSILIEH CTaTbH, BIIAJEIIEL]
arperaTopa BIIpaBe OTKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBbI MPEABAPUTEIHHON
omiatel ToBapa (YCOyru) OpH TOJYYEHHH OT MNOpojaBla (UCIOJTHUTENS)
MOATBEPXKIACHUSI TPHUHATHS TIOTpeOUTENeM ToBapa (OKa3aHUs YCIYyTH) TMpU
YCIIOBUHM, YTO KOMHs TAaKOTO TOATBEP)KIACHHsS ObUTa HalpaBiIeHa BIAJE/IbleM
arperatopa MOTpeOUTENI0 B TEUYEHUE [ECATH KaJeHAApHbIX MJHEH co JHS
MOJIyYeHUs]  BIAJENbIIEM arperatopa TpeOOBaHUS O BO3BpAaTe€ CYMMBbI
NpeaBapUTENbHOM OIUIaThl TOBapa (yciyru). B ciiydae Hecornmacusi noTpeouTens ¢
NPEACTABICHHBIMU  BJAJIETIBIIEM arperaropa JoKa3aTelbCTBAMH  MPUHSATHUS
noTpebuTeneM ToBapa (OKazaHUs YCIyTH) TMOTpeOuTeNb BIIpaBe TpeOOBaTh
BO3BpaTa CyMMBI ITPOU3BEACHHON UM MTPEeIBAPUTENIBHOM OIIaThl TOBapa (yCiIyru) B
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CyZIeOHOM TIOPSIIKE.
(m. 2.3 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu nmpuuMHEHUH BpeAa KU3HU, 370POBBI0O U UMYIIECTBY MOTpEeOUTENS
BCJICJICTBUE HEMPEIOCTABICHUSI €My IOJIHOW M JOCTOBEpPHOM HHQpOpMaIuu o
ToBape (pabote, yciryre) moTpeOUTeNb BIIpaBe MOTPEOOBATh BO3MEIICHHS TAaKOTO
Bpella B MOPSAKE, MNPEIyCMOTPEHHOM cTaThell 14 HacTosiiero 3akoHa, B TOM
YHUCJIe TIOJTHOTO BO3MEIICHHSI YOBITKOB, NMPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJISAIMUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHnu TpeOOBaHUI MOTPEOUTENs] O BO3MEIICHUU YOBITKOB,
OPUYUHEHHBIX HEJIOCTOBEPHOM WM HEAOCTATOYHO MOJHOM HH(popManuend o
ToBape (pabore, yciyre), HEOOXOAMMO HWCXOIUTh W3 MPEANOIIOKEHUs 00
OTCYTCTBHM y TOTPEOMTENs CHEIHaTbHBIX TIO3HAHWM O CBOWCTBAX U
XapaKTEepPUCTHKAX TOBapa (paboTbl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarps 13. OTBeTCTBEHHOCTh M3IrOTOBUTEJSI (MCIOJTHUTES, NIPOJABLA,
YIOJITHOMOYCHHO! OpPraHu3aluyd HMJIM YNOJHOMOYEHHOI0 HMHAMBHMIYAJIbHOIO
NnpeANpPUHUMATEJISI, HMIIOPTEPA) 3a HAPYLIEHHUE NPaB NOTpeduTe el
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHwe TmpaB TOTPeOUTENEH U3TOTOBUTEND (HCIIOTHUTEb,
IIpOJIaBell, YIOJIHOMOYEHHAas OpraHu3aLys W YIOJIHOMOYEHHBIN
WHJIVMBUAYAJIbHBIA TpeANpUHUMATENb, HWMIIOPTEP) HECET OTBETCTBEHHOCTD,
MPELYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum wWHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHbIE
NOTPEOUTENIO, MOJIEKAT BO3MEIICHHUIO B ITOJHON CyMMe CBEpX HEYCTOMKH (TIeHH),
YCTaHOBJICHHOW 3aKOHOM HJIA JOTOBOPOM.

(. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

3. Ymiara HeycToWku (TIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTENS (MCTIOTHUTENS, MPOJABIa, YHMOJHOMOYCHHYIO OpPTaHM3AINI0 WU
YIIOJTHOMOYEHHOTO  WHAMBHUIYAIBHOTO MPEANPHHUMATENS, WMIOPTEpa) OT
UCTIOJTHEHHSI BO3JIO)KCHHBIX HA HETO 0053aTEbCTB B HAType Tepe]] MOTPEOUTEIeM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. WzrotoButenb (MCIOIHUTEND, MPOAABEL, YINOJIHOMOYEHHAs OpPraHU3alus
WIM  YINOJHOMOYEHHBId WHAWBHUIY&JIbHBIA  MPEANPUHHUMATENb, HUMIIOPTED)
OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE O00s3aTENIbCTB WM 3a
HEHA/JIe)KAIllee HCIOJHEHUE O00s3aTeNbCTB, €CIHM JIOKAXET, YTO HEUCIOJIHEHHE
0053aTENbCTB WM MX HEHAJUIEKAIIEe HCIOJHEHUE MPOU30LUIO BCIEIACTBHUE
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HEMPEOOIMMON CHJIBI, @ TaKXK€ IO WHBIM OCHOBAHHSAM, TPEITyCMOTPEHHBIM
3aKOHOM.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

5. TpeboBanuss  motpebutens 00  ymiaTre  HEyCTOWKH  (TICHH),
NPEeIyCMOTPEHHON 3aKOHOM WJIM JIOTOBOPOM, TMOAJIEKAT YAOBICTBOPEHUIO
U3TOTOBUTENIEM (MCTIOJHUTEIEM, IPOJABIIOM, YIOJHOMOYCHHOW OpraHu3aIueit
WIM YIIOJIHOMOYECHHBIM WHANBUAYATBHBIM TPEINPUHUMATEIEM, WMIIOPTEPOM) B
JOOPOBOJLHOM MOPSIKE.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

6. Ilpu ynoBnerBopeHUH CyaoM TpeOOBaHUM MOTPEOUTENS, YCTaHOBJIEHHBIX
3aKOHOM, CYJ B3bICKMBAa€T C M3rOTOBUTENS  (MCIIOIHUTENS, MPOJABLA,
YIOJHOMOYEHHON OpraHu3alydyd WIH YIOJHOMOYEHHOTO HWHAWBUAYAJIbHOTO
IpeIIIpUHAMATENS], UMIIOpTEpa) 3a HECOONIOJEHUE B JOOPOBOJBHOM MOPSIKE
YIOBJIETBOPEHUSI TpeOoBaHUN moTpeOutens mrpad B pa3sMepe MAThIECAT
MPOLIEHTOB OT CYMMBbI, IPUCYX ACHHOW CYZOM B MOJIb3Yy NOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHneM B 3alMTY MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIC
oObeuHeHus1 norpedurtenei (MX accolMallii, COIO3bl) WM OpPraHbl MECTHOTO
CaMOYTIpaBJICHUS, TATHACCAT TPOIEHTOB CYMMBI  B3BICKaHHOTO  mTpada
MEePEUUCIISIOTCS YKa3aHHBIM OOBEIMHEHUSIM (MX acCOIMallMsIM, COr3aM) WU
opraHam.

Crarba 14. UmymiecTBeHHAasi OTBETCTBEHHOCTh 32 Bped, NPUYMHEHHBIN
BCJICACTBHE HEIOCTATKOB TOBapa (padoThbl, yCJAyIrH)

1. Bpen, npuYuHEHHBIA XU3HW, 3OPOBBI0 WU UMYIIECTBY MOTPEOUTEIIS
BCJICICTBHC KOHCTPYKTHBHBIX, TPOU3BOACTBCHHBIX, PEIENTYPHBIX WM WHBIX
HEJIOCTAaTKOB TOBapa (paboOThl, YCIyTH), IOIJICKHUT BO3MEIICHUIO B IIOJTHOM
o0BeEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpela, MNPUUUHEHHOTO BCIIEJCTBUE
HEJIOCTaTKOB ToBapa (paboThbl, yCIyTrH), MPU3HAETCS 3a JIIOOBIM IMOTEPHEBUINM
HE3aBUCUMO OT TOIO, COCTOSJI OH B JIOTOBOPHBIX OTHOUICHHSIX C MPOAABLIOM
(MCTIOJTHUTENEM) WU HET.

3. Bpen, npuuvMHEHHBIN >KW3HU, 3I0POBBIO WJIM HUMYIIECTBY MOTPEOUTEIS,
MO/IJICKUT BO3MEIIECHUIO, €CITH BpeJl MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa
CITY>KOBI WUTH CpOKa TOJHOCTH ToBapa (padoThI).

Ecnu wHa ToBap (pesynapTar pabOThl) JOJDKEH OBITH YCTAHOBJICGH B
COOTBETCTBUH C MYHKTaMu 2, 4 cTaTbu 5 HACTOAMIETO 3aKOHA CPOK CIIY:KOBI MU
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CPOK TOJHOCTH, HO OH HE€ YCTaHOBJEH, JuOO0 TmoTpeduTento He Obula
IpEI0CTaBIICHA TOJHAS U JOCTOBEpHAs MHPOPMAIIUSI O CPOKE CITYKOBbI MM CPOKE
TrOJIHOCTH, JIMOO TMOTPEOUTENhr HE ObUI MPOMHPOPMHPOBAH O HEOOXOAUMBIX
JNEHCTBUSAX IO HMCTEYCHHHM CpPOKa CIYXKOBI WM CpPOKa TOJHOCTH W BO3MOXKHBIX
MIOCIICAICTBHSIX TIPY HEBBIMOJTHCHUN YKa3aHHBIX JEUCTBUH, TUOO TOBap (pe3yabTaT
paboThI) MO WCTEYCHWU 3TUX CPOKOB TPEACTABISACT OMACHOCTh IS KU3HU U
3IOPOBBSI, BpEA TMOJICKUT BO3MEIICHHIO HE3aBUCHUMO OT BpPEMEHH ero

PUYUHEHHUS.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B cooTBeTCTBMM € NyHKTOM 1 crarbu 5 HacToAmero 3akoHa
U3rOTOBUTENb (MCIIOJHUTENIb) HE YCTAaHOBUJI Ha TOBap (paboTy) CpPOK CIyXkOBbl,
BpeE. IOJJICKUT BO3MELIEHUIO B CIIy4ae €ro PUYUHEHUSA B TEYEHUE JIECATH JIET CO
JHS niepeayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIM IEHb Nepeaadyn YCTaHOBUTH
HEBO3MOKHO, C JJaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS paOOThI).

Bpen, HpI/I‘II/IHeHHBIﬁ BCJICACTBHC HCIOCTAaTKOB TOBApa, IO JJICKUT
BO3MCHICHUWIO IIPOAABIOM MJIW U3rOTOBUTCIICM TOBApa I11o BBI60py MMOTCPIICBLICTO.

Bpen, mnpuyvHEHHBId BCIEACTBUE HENOCTATKOB paldOThl WIH YCIYTH,
ITOJUIESKUT BO3MEILICHUIO UCTIOJIHUTEIIEM.

4. WMzroroButenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeEl,
NPUYUHEHHBIA KU3HHU, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENE B CBSA3U C
UCIIOJIb30BAaHUEM MaTepHUalioB, 00OPY/IOBaHUS, MHCTPYMEHTOB M WHBIX CPEICTB,
HEOOXOAMMBIX ISl MPOU3BOJCTBA TOBAPOB (BBIOJIHEHHS padOT, OKa3aHUs yCIyr),
HE3aBUCUMO OT TOTO, MO3BOJII YPOBEHb HAYYHBIX M TEXHMYECKUX 3HAHUI
BBISIBUTH UX 0COOBIE CBOMCTBA WJIU HET.

5.  MWszrortoButenb  (MCHOJHUTENb, IMpOJIaBel)  OCBOOOXKTAETCS  OT
OTBETCTBEHHOCTH, €CJIM  JIOKQKET, 4YTO Bped MNPUYUHEH  BCJCACTBUE
HEMPEeoAOJIMMON CUJIbI WM HapYLICHUsS MOTPEOUTEIEM YCTaHOBJIECHHBIX IMPABUII
WCIIOJIb30BaHUs, XpaHEHHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crarps 15. Komnencanust MOpaJbHOT0 Bpeaa

MopanbHbIii Bpen, NPUYMHEHHBIH TOTPEOUTENI0 BCIEICTBHE HAPYIICHUS
M3rOTOBUTENIEM (UCIOIHUTENEM, MPOJABIIOM, YIOJIHOMOYEHHOM OpraHu3anuen
WU YIOJHOMOYEHHBIM HHAWBUIYAIbHBIM MPEINPUHUMATEIEM, HMIOPTEPOM)
nmpaB MOTpeOUTeNsl, MNPEAYCMOTPEHHBIX 3aKOHAMHW W TMPABOBBIMU aKTaMU
Poccuiickoit denepanun, peryiupyomuMyA OTHOIIEHUS B 00JacTH 3alUThl TIpaB
MOTPEeOUTENEH, MOICKUT KOMIICHCAIIUN TPUYUHATENIEM Bpea MPU HAIUYUUA €TO
BUHBL. Pa3Mep KOMIIEHCAIlMM MOpPAaJbHOIO BpEda OMNPENENseTCs CyJOM W HE
3aBUCHT OT pa3Mepa BO3MEIIECHHS UMYIIIECTBEHHOTO BpEa.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
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®3)

KOMHCHC&HHH MOpPAJIBHOI'O  BpC€da OCYIICCTBILICTCA  HC3aBUCHUMO  OT
BO3MCHICHUA UMYIICCTBCHHOI'O BPCIa U ITIOHCCCHHBIX HOTp€6I/ITCJI€M Y6BITKOB.

Crarbsa 16. HeneiicTBUTEIbHOCTH YCJIOBHI J0r0BOpPa, YIIEMJISIOIIAX
IpaBa noTrpeduTe/ s

1. YcnoBus noroBopa, ymieMIsIOIIME IMpaBa MOTPEOUTENS MO CPABHEHUIO C
MPaBUJIAMH, YCTAHOBJIICHHBIMHA 3aKOHAMHM WJIM HWHBIMU [PABOBBIMH aKTaMHU
Poccuiickoit deneparnun B 00JIaCTH 3allMTHI IIpaB MOTPEOUTENCH, MPU3HAIOTCS
HEJICUCTBUTEIIbHBIMMU.

Ecniu B pesynbrare UCHONHEHHS JIOTOBOpa, YIIEMIISIONIETO IpaBa
MOTPEOUTENsl, y HETO BO3HUKIM YOBITKH, OHH TOIJSKAT BO3MEIICHUIO
M3TOTOBUTEIIEM (UCTIOJHUTEIIEM, MPOAABIIOM) B MIOJTHOM 00bEME.

2. 3anpemiaeTcsi 00YyCIOBIMBaTh MPUOOpETEHUE OAHUX TOBapoB (pabdor,
yCIIyT) 00s3aTeNIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYUHEHHBIE MOTPEOUTEII0 BCIIEICTBUE HApYIICHUS €ro MpaBa Ha CBOOOJHBIN
BBIOOp TOBapoB (paboT, ycCiIyr), BO3MEMIAIOTCS MPOJABIOM (HCIOJHUTEIEM) B
MIOJIHOM OOBEMeE.

3anpemaeTcss 00yCIIOBIMBATh YAOBIETBOPEHUE TPEeOOBaHUIN MOTpEOUTENEH,
MPEABSBISICMBIX B TCUCHUE TAPAHTHUHHOTO CPOKa, YCIOBUSIMH, HE CBSI3AHHBIMHU C
HEeJI0CTaTKaMu TOBapoB (paboT, yCIyr).
(a03ar BBenen DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBernr (MCHOJHUTENb) HE BHOpaBe 0€3 COIJIacHs MOTPEOUTENSA
BBINIOJIHATH JIONOJIHUTEIbHBIE palboThl, yciyru 3a miary. [loTpeOurtens Bhpase
OTKa3aTbCsl OT OIJIaThl TAKUX paboT (YCIyT), a €CIU OHU OIUIaY€Hbl, TOTPEOUTEND
BIIpaBe MOTPeOOBATH OT MpOJiaBlia (MCIIOIHUTENSI) BO3BpaTa yIJadeHHOM CYyMMBI.
Cornacue moTpeOuTeNsl Ha BBHITOJIHEHUE JOTOJHUTEIBHBIX padoT, yCIyT 3a IUIaTy
odopmIIsIETCSl MPOJABIOM (UCIIOTHUTEIEM) B MMUCbMEHHON (popMe, €cliu UHOE He
PEeayCMOTPEHO (heepaIbHBIM 3aKOHOM.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-
D3)

Crarba 16.1. ®@opMbl UM NOPHAAOK OIUIATHI NMPH MNPOAaKe TOBAPOB
(BbIMOJTHEHUHM PadoT, OKA3aHUM YCJIYT)
(BBeneHa PenepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponaserr (MCTIOTHAUTENB, BIAJIENEI] arperaTopa B Cliydae UCIOJIb30BaHNUs B
CBOEH JEATEIbHOCTH HAJIMYHBIX PAcyeTOB C MOTpeOuTesieM) 00s3aH 00eCeUnTh
BO3MOXXHOCTh ~ OIUIaTBl  TOBapoB  (paboT, ycIyr) TyTeM HCIHOJIb30BaHUS
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HAITMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TaK)X€ HAJIWYHBIX PACUYETOB IIO
BBIOOPY MTOTPEOUTEIS.
(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O06s13aHHOCTH 00ECIeUUTh BO3MOXKHOCTh OIUIATHl TOBApOB (paboT, YCIyT) C
UCIIONBb30BAHMEM  HAIIMOHAJIBHBIX  IUIATEXKHBIX WHCTPYMEHTOB B  paMKax
HAI[MOHAJPHOW CHCTEMbI IUIATE)KHBIX KapT pacHpoCTpaHsAeTCs Ha MpojaBlia
(ucTionHUTENs, BIAJENblla arperaropa), y KOTOPOrO BBIpyYKa OT peau3aluu
TOBAapOB  (BBINOJHEHUsT pabOT, OKa3aHUS yCIyr) 3a MPEeAlIeCTBYIOIINN
KaJICHJIapHBIN TOJ] MPEBBIIIACT ABAILATH MIJJTHOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Eciu mecto omnatel ToBapoB (paboT, yciayr) HaXOAUTCS B MeECTe, /i€ He
MPEAOCTABISAIOTCS YCIYrM JOCTyINa K TMOJBMXXHOM panunoTencOHHON CBSI3U U
(nnn) CpelcTBaM KOJUIEKTUBHOTO JocTyna K UH(OPMAIMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  "HMHtepuer", mnponaBeny  (MCHOJHUTEIID)
OCBOOOKAaeTCsl OT 00A3aHHOCTH 00€CIEYUTh B 3TOM MECTE€ BO3MOKHOCTh OILIATHI
TOBapoB (paboOT, yCIOyr) ¢ UCIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEXKHBIX
WHCTPYMEHTOB.

[IponaBenr ocBoOoOXkAaeTcs OT OO0S3aHHOCTH OOECHEYUTh BO3MOXKHOCTh
OILIAaThl TOBAPOB C UCIOJIb30BAHUEM HAI[MOHAJIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B
TOProBOM OOBEKTE, BBIPYYKa OT pealr3allMd TOBAPOB B KOTOPOM COCTABIISET
MeHee MATH MUJUTMOHOB pyOJiel 3a MpeIeCTBYOUUN KaJleHJapHbINA TO/I.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIYT) MOXKET MPOU3BOAUTHCSA MOTPEOUTEIEM B
COOTBETCTBHHM C YyKa3aHHWEM MpojaBra (MCIOJHHUTENS) IyTeM pPacdyeToB depe3
CyOBEKTOB HAIlMOHAJIBLHON TUIATS)KHOM CHCTEMBI, OCYIIECTBIIIONIUX OKa3aHUE
TUIATEXHBIX YCJIYT B COOTBETCTBUHU C 3aKOHOIATENLCTBOM Poccuiickont denepanuu
O HaIIMOHAJHLHOW MJIATEKHOW CHCTEME, €CITM MHOE HE YCTAaHOBJICHO (penepaabHbIMU
3aKOHAMW WJIM WHBIMA HOPMATHBHBIMM NPABOBBIMM aKTaMu Poccuiickoun
denepaunm.

3. Ilpu omate ToBapoB (padoT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMHU
o0si3aTeNbcTBAa MOTpeOUTENs Tepes] MPOAaBIOM (MCIOJIHUTEIEM) IO OIlaTe
TOBapoB (paboOT, YCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEICTB C MOMEHTA BHECEHUSI HAJTMYHBIX JICHEKHBIX CPECTB MPOJIABITY
(MCTIOTHUTENI0) JMOO TUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
NeSATEILHOCTD 110 IPUEMY TIIaTeXKeH PU3NUSCKUX JIHII.

IIpu omnnare ToBapoB (paboOT, yciIyr) HMyTeM NEPEBOAA NPEIOCTABISEMBIX
noTpeOuTENeM HAMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITHS OAHKOBCKOTO CyeTa
o0si3aTeNbcTBAa MOTpeOUTENs Tepes] MPOAABIOM (HCIOJIHUTEIEM) IO OIlaTe
TOBapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTa BHECEHHUS MOTPEOUTENeM HAIWYHBIX JCHEKHBIX


consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B365CD583F900288AE587CF73B33DF35F84C2D5204AE286AB3E15CD0D351733B00C7B936D49E9D9143W2WFH
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B365CD583F900288AE587CF73B33DF35F84C2D5204AE286AB3E65CD0D351733B00C7B936D49E9D9143W2WFH
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B364C95638900288AE587CF73B33DF35F84C2D5204AE286AB2EA5CD0D351733B00C7B936D49E9D9143W2WFH
consultantplus://offline/ref=951FB4D6570708BE0C37E60146CA19B365C059399E0488AE587CF73B33DF35F84C2D5204AE286AB6EB5CD0D351733B00C7B936D49E9D9143W2WFH

CPEICTB KPENWTHOW OpraHu3amu JMO0 OaHKOBCKOMY TUIATE)KHOMY areHTy
(cybareHrty), OCYIIECTBIISIONIUM JIeSATSIHLHOCTD B COOTBETCTBUU c
3aKOHOJATENbCTBOM Poccuiickonn dDenepanuu O HAUWOHAJIBHOM IUIATEKHOMU
CHCTEME.

[Tpu omnate TOBapoB (paboT, yCIIyT) MyTeM TEpeBOAa JCHEKHBIX CPEACTB B
pamMKax mpuMeHseMbIX (popM OE3HATUYHBIX PACUETOB 00sI3aTENIbCTBA MOTPEOUTENS
nepea MpoAaBIioM (MCIIOJTHUTEIIEM) TI0 OTUIaTe TOBAPOB (paboT, yCIIyT) CUUTAIOTCS
UCIIOJTHEHHBIMU B CyMM€, YKa3aHHOH B PACMOpPSDKEHUU O TEPEBOJAE JCHEKHBIX
CpPEICTB, C MOMEHTa TMOJATBEPXKICHUS €ro HCIOIHEHU OOCTyKUBaIOIIEH
OTpeOUTENS KPEITUTHOW OpraHU3aIHeH.

4. Ilpu onnate TOBapoB (padoT, yCayr) npoaaBily (MCIOIHUTENIO) 3allPEIEHO
yCTaHaBJIMBAaTh B OTHOLIEHUH OJIHOTO BHJA TOBApOB (paldoT, yCIyr) pa3iudHble
LEHbl B 3aBUCUMOCTH OT CIOco0a MX OIUIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB
WIM B paMKaxX MPUMEHAEMBbIX (OpM OE3HATTMYHBIX PACUETOB.

5. TlpomaBenr (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIWE Y
noTpeOuTes YObITKY, BEI3BAHHBIC HApYIIIEHHEM TpeOOoBaHMi MyHKTa | HacTosmen
CTaThHU.

Cratbs 17. CyneOHas 3amura npas norpeouresiei

1. 3amuTa npaB notpeduTenei OCymeCTBISETCS CYI0M.

3amuMra mnpaB  NOTpeOUTENed  yciyr, OKa3blBaeMbIX (DMHAHCOBBIMU
OpraHu3alMsIMKM, OPraHM3YIOIIMMU B3aUMOJAEUCTBUE C YIOJHOMOYEHHBIM IIO
npaBaM notpeOutenel (pUHaHCOBBIX ycnyr B coorBercTBUHM ¢ DenepanbHbiM
3akoHOM "OO YMOJIHOMOYEHHOM IO MpaBaM NoTpeduTenei (UHAHCOBBIX yCiyr",
OCYILIECTBIISIETCSI C OCOOEHHOCTSMHU, YCTAaHOBJICHHBIMHU YKa3aHHbIM DeiepanbHbIM
3aKOHOM.
(a63ar BBenmen DeaepanbubiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB notpeduTesneil MoryT ObITh MPEAbIBICHBI IO BEIOOPY
UCTIA B CYJI IIO MECTY:

HaxXOXACHUS OpraHu3aluvu, a €CJIW OTBCTYHUKOM SABIIACTCSA I/IH,Z[I/IBI/I)IyaJIBHIJﬁ
NpCaAIpuHUMATCIIb, - €TI0 JKUTCJIBCTBA,

ZKHUTCJIbCTBA NJIN Hpe6BIBaHI/I$I ucrnoa,
3aKJIIOYCHUA WK UCIIOJHCHUS JOTOBOpPA.

Ecau wuck x OopraHu3ali BBITCKACT H3 JACATCIBHOCTU €C (bmmana U
npeaACTaBUTCIILCTBA, OH MOXKCT OBITH MNpEAbABIICH B Cyd IO MECTY HAXOXICHHUA €€
(1)I/IJ'II/IaJ'Ia WM IpEACTAaBUTCIIbCTBA.
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(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburtenu, WHBIE UCTLBI MO MCKaM, CBA3aHHBIM C HApPYLIEHUEM IIpaB
notrpeduresneil, 0ocBOOOXKIAOTCA OT YIJIaThl TOCYAAPCTBEHHOW TMOIUIMHBI B
COOTBETCTBMM C 3aKOHomarenbcTBOM Poccuiickorn @enepanuu 0 Hajlorax u
coopax.

(n. 3 B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I'n1asa I1. SAIIIATA ITPAB IIOTPEBUTEJIEHN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAIM

Crarban 18. IIpaBa mnorpeduTesss mnpu oOHApy:KeHHM B TOBape
HEJ0CTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. I[TotpebuTens B ciayyae oOHAPYKEHHUS B TOBApE HEIOCTATKOB, €CIIM OHU HE
OBLII OTOBOPEHBI MPOAABIIOM, [0 CBOEMY BHIOOPY BITpaBe:

MoTpeOOBaTh 3aMEHBI HAa TOBAap ATOW XK€ MapKuh (3TUX K€ MOJeNu U (WUJIn)
apTHUKYJIa);

noTpedoBaTh 3aMEHbI Ha TAKOH K€ TOBap APYroi MapKu (MOJENIH, apTHKYJIa)
C COOTBETCTBYIOIIIMM IE€PEPACUCTOM MOKYITHON 11€HBI;

OTpPeOOBaTh COPA3MEPHOT0 YMEHBIIICHHUS MOKYITHOU 1ICHBI;

1'[0Tp€6OBaTB HE3aMCAJINTCIIBHOI'O 6C3BO3MC3I[HOF0 YCTpaHCHHA HEOJOCTATKOB
TOBapa HWJIM BO3MCHICHHA PACXOJOB Ha HX MHCIIPABJICHHUC HOTpe6I/ITeJ'IeM 701050
TPCTBHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHCHUS JIOTOBOpAa KYIUIM-TIPOAAXH M TMOTPeOOBATh
BO3BpaTa yIUTadeHHOU 3a TOBap cyMMEl. [lo TpeboBaHUIO MpoaaBIa U 3a ero cuer
NOTPEOUTENH TOJKEH BO3BPATUTH TOBAP C HEJJOCTATKAMH.

[Ipu 3TOM moTpeOuTENb BHpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MELICHHMS
yOBITKOB, TNPUYMHEHHBIX €MY BCIIEJCTBUE MPOJAKMA TOBapa HEHAJIECKALIETO
KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKU, YCTAHOBIICHHBIE HACTOSIIIIUM 3aKOHOM
JUTSl YTOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa NOTpeOUTENb B clydae
OOHapy>XeHHsI B HEM HEJOCTATKOB BIIPaBEe OTKA3aTbCs OT MCIOJIHEHHs JOTOBOpa
KyIUIU-TIPOJaXd M MOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBAap CyMMBI
a100 MpenbsBUTh TPEOOBaHME O €ro 3aMEHEe Ha TOBap 3TOH ke Mapku (MOJeNH,
apTHKyJla) WIM Ha TaKOW >X€ TOBap JAPYrod Mapku (MOJAENH, apTHKYJa) C
COOTBETCTBYIOILIMM IEPEPACUETOM IMOKYITHON LIEHBI B T€YEHUE ISATHAALATH JAHEU
CO JAHs Iepenayd MOTpeOuTeNt0 Takoro toBapa. Ilo mcredeHunu 3TOrO Cpoka
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YKa3aHHBIC Tpe6OBaHI/I$I moajickatr yJAOBJICTBOPCHHUIO B OJHOM H3 CICAYIOHIHNX
CJIy4acB:

O6H&p}’)K€HI/I€ CyYCCTBCHHOI'O HCAOCTATKA TOBapa,

HapylmICcHUC YCTAHOBJICHHBIX HACTOSAIIHUM 3aKOHOM CPOKOB YCTPAaHCHUA
HCIOCTAaTKOB TOBApa,

HCBO3MOJXHOCTb HCIIOJIB30BAHHMA TOBApa B TCUCHHUC KaXXIAOro roaa
FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH Ooee yeM TPUALATD I[HCfI BCJICACTBHUC
HCOJHOKPATHOI'O YCTPAHCHUA €0 Pa3JIMYHbIX HCJOCTATKOB.

[lepedyeHr TEXHMUYECKH CIIOKHBIX TOBApOB yTBepkmaetcs: [IpaBUTEIbCTBOM
Poccutickon ®@enepanuu.
(m. 1 B pen. @eaepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, ykazaHHbIE B TIyHKTE | HACTOSIIEH CTAaTbU, MPEAbIBISIOTCS
noTpeouTesieM  MOpoJaBlly MO0  YINOJHOMOYEHHOW  OpraHM3alud  WIU
YIOJHOMOYCHHOMY WHIUBUAYATLHOMY MPEITPHHIMATEIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlotpebutens BhpaBe NpeAbsSBUTH TpeOOBaHUS, yKa3aHHbIE B ab3arax
BTOPOM U IISTOM NYHKTa | HACTOSIIEN CTaThU, U3TOTOBUTENIO, YIOJIHOMOYEHHON
OpraHu3allid WIA YHIOJIHOMOYEHHOMY WHIAMBHAYaJbHOMY MPEIINPUHUMATEIIIO,
UMIIOPTEPY.

(B pea. @enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

BwmecTo mpenbsBieHus 3THX TpeOOBaHWM MOTpeOWTETh BIPaBE BO3BPATHUTH
W3rOTOBUTEINIO UM UMIIOPTEPY TOBAp HEHAJJICXKAIET0 KauyecTBa U MOTpeOOoBaTh
BO3BpAaTa YIUIAY€HHOM 32 HETO CYyMMBI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytparun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENsT KACCOBOTO WIJIM TOBAapHOIO 4eKa JIMOO MHOTO
JIOKyMEHTa, YIOCTOBEPSIONMX (haKT W YCJIOBHS TOKYIKH TOBapa, HE SBISETCA
OCHOBAHHEM JIJIsl OTKa3a B YJOBJIECTBOPEHUH €ro TPEOOBAHMIA.

[IpomaBerr  (M3roToBUTENB),  YIMOJHOMOYEHHAs  OpraHW3alvs WA
YIIOJTHOMOYEHHBI MHAWBHUIYAIbHBIH TPEANPUHAMATEIb, HMIIOPTEP OOsI3aHBI
NPUHATH TOBAp HEHAJICKAIIEr0 KadecTBa Yy TMOTpeOuTenss W B clydae
HEOOXOJMMOCTH TPOBECTH TMPOBEPKY KadecTBa ToBapa. llorpedburens Bmpase
y4acTBOBATh B MPOBEPKE KayecTBa TOBApA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnyuae cnopa o nmpudmHaxX BO3HHUKHOBEHHUS HEJOCTATKOB TOBapa MpPOaBell
(M3rOoTOBUTEB),  YIOJHOMOYEHHAs  OpTraHW3alus WIM  YIOJHOMOYCHHBIN
WHIUBUYAIBHBINA TPEANPUHAMATEb, UMIIOPTEP OOs3aHBI MPOBECTU DKCIICPTU3Y
TOBapa 3a CBOM CYET. DKCIepTHU3a ToBapa MPOBOJAUTCS B CPOKH, YCTAHOBJICHHBIC
cratbssmMu 20, 21 wu 22 wHacrosmiero 3akoHa i1 YJAOBJICTBOPCHUS
COOTBETCTBYIOIIHUX TpeOOBaHMIA OTPEOUTEIIS. [ToTpeOutens BIIpaBe
IIPUCYTCTBOBATH MPHU MPOBEACHUH KCIIEPTU3HI TOBapa U B CIIy4ac HECOTJIACHS C ¢
pe3yNbTaTaMy OCIIOPHUTH 3aKIFOUCHNE TAaKOW IKCIIEPTU3HI B CyIeOHOM TIOPSIKE.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKCnepTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEAOCTATKH
BO3HHUKJIM BCJIEJICTBHE OOCTOSITENILCTB, 3a KOTOpPhIE HE OTBEYAeT MpoaBell
(M3roTOBUTENB), MOTPEOUTENh 00513aH BO3MECTUTH MPOJABIY (HM3TOTOBUTEINIO),
YIOJHOMOYEHHON OpraHu3alid WU YIOJHOMOYEHHOMY HWHIUBUYAIBHOMY
MPEeANPUHUMATEII0, UMIIOPTEPY PACXOJbl Ha MPOBEJACHHUE IKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MTPOBEJICHUEM PACXO/Ibl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 5 B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJTHOMOYCHHAss OpraHu3alusl  WIH
YIOJHOMOYCHHBIN WHIUBUYAIbHBIA MPEANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTATKM TOBapa, HAa KOTOPBIM HE YCTAHOBJIEH TapaHTUHHBIA CpPOK, €CIU
NOTPEeOUTENh JOKAXKET, YTO OHM BO3HUKIIM JI0 TIepeadyu TOBapa MOTPEOUTEIIO UK
M0 MPUYUHAM, BO3HUKIIIUM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmeEHun TOBapa, HAa KOTOPBIM YCTAHOBJIEH TapaHTUMHBIA CPOK,
npojiasell (M3roTOBUTENh), YIIOJTHOMOUCHHAS OpraHu3alis Wik YIOJHOMOYEHHbBIN
VMHIUBUIYAJIbHBIN NPEANTPUHUMATEIb, UMIOPTEP OTBEYAET 3a HEJIOCTATKUA TOBApaA,
€CIM HE JOKa)XeT, YTO OHM BO3HUKIU TOCIE Tepefayd ToBapa MOTPEOUTEINIO
BCJICJICTBME HAPYIICHUS MOTPEOWTENIEM MPaBUJI WCIIONB30BAHUSA, XPAHEHUS WU
TPAHCIIOPTUPOBKHU TOBAPA, IEUCTBUM TPETHUX JIUL] WU HEMPEOIOIUMON CUIIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBegeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTa0apWTHOTO TOBapa M TOBapa BecoM Oojee TMSATH
KWJIOTPaMMOB JIJIsl PEMOHTA, YIICHKH, 3aMEHbI U (WJIM) BO3BpaT MX MOTPEOUTEIO
OCYILECTBIISIIOTCS. CUJIAaMH U 3@ CUET MpoJiaBlia (M3rOTOBUTEINSI, YIIOJHOMOYEHHON
OpraHu3allid W YIOJHOMOYEHHOTO WHIWBUIYAJIbHOTO MPEANPUHUMATENS,
uMmIioprepa). B cinydae HeucrnmonHEHWS MaHHOW OOS3aHHOCTH, a TakXkKe IMpHU
OTCYTCTBUM TpojaBla (M3rOTOBUTEIIS, YIOJTHOMOUYEHHOW OpraHu3aluu Win
YIOJIHOMOYEHHOTO HWHJMBUAYAJIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B MECTE
HAXOXKJEHUS MOTPEOUTENsT JOCTaBKa W (MJM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIAThCA  moTpeOutTenem. [lpu sToM  mpomamery  (M3rOTOBUTEIb,
YIIOJTHOMOYEHHAasT OpraHu3alys WIM  YIOJHOMOYECHHBbIM  WHIWBUIYaJIbHbBIN
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MpEeANpPUHAMATENh, HUMIIOPTEP) O0sS3aH BO3MECTHTH MOTPEOUTETIO PACXOJIBI,
CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(m. 7 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 19. Cpoxku npeabsiBjieHHs NOTpeduTe/ieM Tpe0OBaHUI B
OTHOIIIEHUY HEJOCTATKOB TOBapa

1. TlorpeOutenr BmpaBe MNPEAbSIBUTH MPEAYCMOTPEHHbIE CTaTbeil 18
HACTOAIIETO 3akoHa TpeOOBaHUS K MPOJAABIy (M3TOTOBHUTENIO, YHOJTHOMOYCHHOMN
OpraHM3ald WIA YIOJIHOMOYEHHOMY HWHIAMBHUIYAJIbHOMY IPEIIPUHUMATEIIO,
UMIIOPTEPY) B OTHOIIEHUH HETOCTATKOB TOBApa, €CJIi OHU OOHAPYKEHBI B TEUCHUE
TrapaHTUHMHOIO CPOKA WIIM CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHWM TOBapOB, Ha KOTOPHIE€ TAPAHTUWHBIE CPOKU WU CPOKH
TOJTHOCTH HE YCTAHOBJIIEHBI, MOTPEOUTENb BIpPaBE NPEIBIBUTH YKa3aHHbBIE
TpeOOBaHMsI, €CIIU HEJAOCTATKH TOBApOB OOHAPYXKEHBI B pPa3syMHBIA CPOK, HO B
npenenax ABYX JIET CO JHA Mepelayd uX MOTpeOHuTeNnto, ecinu 0oiee AITUTENbHbIC
CPOKHU HE YCTaHOBIIEHBI 3aKOHOM HJIU JJOTOBOPOM.

(n. 1 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHiIHBIA CPOK TOBApA, a TAKIKE CPOK €ro CIy>KObl HCUUCTSAETCS CO THS
nepesayd ToBapa MOTPeOUTENI0, €CIM MHOE HEe MPEAYCMOTpPEHO JoroBopoM. Eciu
JICHb IIepeladyd YCTAaHOBUTb HEBO3MOXKHO, 3TH CPOKH HCUHUCIAKOTCA CO JHSA
W3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

JIsist ce30HHBIX TOBapoB (00YBH, OAECXK/IbI U MPOYMX) 3TH CPOKH UCUUCISIOTCS
C MOMEHTA HaCTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO
OTIpEJIEIISIETCSl COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu Mcxons U3
KJIMMATHYECKHUX YCIOBHM MeCTa HaXO0KJIEHUS OTPEOUTENIEH.

[Ipu mponaxe TOBapoB Mo oOpaslam, MO IMOYTe, a TaKkKe B Clydasx, €cliu
MOMEHT 3aKJIOUYEHHUs JOrOoBOpa KYIJIU-TIPOJaXH M MOMEHT Tepefadd ToBapa
NOTPEOUTENI0 HE COBNANAIOT, ITH CPOKU MCUUCISIIOTCS CO JIHS JOCTaBKU TOBapa
norpedutento. Eciau morpeOuTens JNUIIEH BO3MOXKHOCTH MCIIOJIB30BaTh TOBAp
BCJICICTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT TMpojaBna (B YAaCTHOCTH, TOBAap
HY)KJaeTcsl B CIEIUAIBHON yCTaHOBKE, MOAKIIOUEHUH WM CcOOpKe, B HEM
UMEIOTCS HEJIOCTATKM), TApaHTUHHBIA CPOK HE TE€UET J0 YCTpPaHCHHs MPOAABIIOM
TaKUX 00CTOATENbCTB. EciM NeHb JAOCTaBKH, YCTAaHOBKU, MOJKIIOYEHHS, COOPKU
TOBapa, YCTPaHEHHUs 3aBUCALIMX OT TMPOJABLAa OOCTOATEIbCTB, BCJEACTBHE
KOTOPBIX TMOTpPEOUTETh HE MOXKET HCIOJIb30BaTh TOBAap IO Ha3HAYEHHUIO,
OTPEAETUTh HEBO3MOXKHO, ITH CPOKU MCUUCIISIIOTCS CO JHS 3aKJIIOUEHUSI TOTOBOpa
KYTUTA-TIPOJAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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AG3ar uckimrodeH. - enepanbHbli 3akoH 0T 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OIPEACNACTCS NEPUOAOM, HCUUCISAEMBIM CO JHSA
W3TOTOBJICHHS TOBapa, B TEUEHHE KOTOPOrO0 OH IPUTOACH K MCIOJIb30BAHUIO, WUIIH
JaTOM, 10 HACTYIUICHHsI KOTOPOW TOBAP IIPUTOJIEH K UCIIOIb30BAHUIO.

[TpoaoMmKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH
00s13aTeTbHBIM TPEOOBaHUAM K O€30ITaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. T'apaHTuiiHBIE CpPOKH MOTYT YCTaHaBIMBATHCS Ha KOMIUIEKTYIOLIUE
W3ENIASI U COCTABHBIE YaCTH OCHOBHOTO TOBapa. lapaHTHiiHBIE CpPOKM Ha
KOMIUIEKTYIOIIAE U3/ U COCTABHBIE YACTH HCUUCIAIOTCA B TOM K€ IOPSAKE,
YTO Y TAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHbIE CPOKM HA KOMIUIEKTYIOLIME H3IENHS U COCTABHBIE YacTH
TOBapa CUUTAIOTCS PABHBIMM TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEIHE, €CIIN
MHOE HE YCTaHOBJICHO JOTOBOPOM. B ciyuae, eciu Ha KOMIUIEKTYIOLIEE U3EIINE U
COCTAaBHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJIEH TFapaHTUIHBIA CPOK MEHBIIEH
IPOJOJDKATEIBHOCTH, Y€M TapaHTUHHBIM CPOK HAa OCHOBHOE  W3JEIHE,
NOTpEeOUTENb BIpPABE MPEAbSIBUTH TpeOOBaHUs, CBA3aHHbIE C HEAOCTaTKaMHU
KOMILJIEKTYIOLIEr0 M3JEIUsl U COCTABHOM YacTH TOBapa, NpU UX OOHApyKEHUU B
TEYEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE H3JEIHE, €CIM HHOE HE
IPETyCMOTPEHO TOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTIMe YCTAHOBJIEH FrapaHTUMHBINA CPOK OOJbIIEH
MPOJIOJDKUTEILHOCTH, YeM TapaHTHUHHBIN CPOK HAa OCHOBHOW TOBap, MOTPEOUTEND
BIIpaBe NPEIbsIBUTh TPEOOBaHUS B OTHOLICHUH HEIOCTATKOB TOBapa Ipu yCJIOBUH,
YTO HEJOCTATKM KOMIUIEKTYIOUIErOo M3Jeiausi OOHapy>KE€Hbl B  TEUEHHE
rapaHTUHHOTIO CPOKa Ha ATO M3IEIUE, HE3aBUCUMO OT MCTEUYECHHUS T'apaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOAIIEH CTaThe, JOBOAATCS JIO CBEICHUS
noTpedutenss B WHOOpPMAIMU O TOBape, MNPEIOCTABISIEMON MOTPEOUTETIO B
COOTBETCTBHHM co cTtarhell 10 HacTosero 3akoHa.

5. B caydasx, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIN CPOK
COCTAaBJISIET MEHEE JBYX JIET U HEJAOCTATKH TOBapa OOHAPYKEHbI MOTPEOUTENEM 1O
HMCTEUCHUM TapaHTUHHOIO CpOKa, HO B Mpejenax JABYX JIET, MOTpeOUTE b BIpaBe
NPEeabIBUTH MPOAABIY (M3TOTOBUTENIO) TPEOOBAHMS, MPEAYCMOTPEHHBIE CTAThEN
18 nHacrosero 3akoHa, €ciii JOKaXeT, YTO HEAOCTATKU TOBapa BO3ZHUKIIU JIO €ro
nepeaadr MOTPEOUTENIO WIIH 110 TPUYWHAM, BOSHHUKIITUM JI0 ’TOTO MOMEHTA.

(n. 5 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B CiIydac BbIABJICHUS CYHICCTBCHHBLIX HEAOCTATKOB TOBApa HOTpe6I/ITeJIB
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BIIPABE TNPEABSIBUTh W3rOTOBUTENIO (YIIOJHOMOYEHHOW OpraHu3alud WU
YIOJHOMOYEHHOMY  WHAWBUIYAIIbHOMY  TIPEANPUHUMATENI0,  UMIIOPTEPY)
TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHHUU TAKUX HEJAOCTATKOB, €CIIM JIOKAKET,
YTO OHM BO3HHUKJIM [I0 MepeJadyd ToBapa IMOTPEOUTENI0 WIM IO MpUYMHAM,
BO3HHMKIIMM JI0 3TOr0O MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXKET ObITh
MPEABIBICHO, €CIIM HEIOCTAaTKU TOBapa OOHAPY>KEHbI IO UCTEUEHUHU JBYX JIET CO
JTHSL TIepe/laud ToBapa MOTPeOUTENt0, B TEUEHHUE YCTAHOBIIEHHOTO HA TOBAap CpPOKa
CIIY>KObl WJIM B TEUYEHUE NECITH JIET CO JHA Mepefayd ToBapa MOTPEOUTETIO B
Cllyyae HEYCTaHOBJIEHUS Cpoka CclyxObl. Ecim ykazanHoe TpeOoBaHHE HE
VAOBJIETBOPEHO B TEYEHWE [BajAllaTH JHEH CO JHS €ro MpeabsIBICHUS
noTpeouTesieM WIM OOHApY>KEHHBIM KM  HEIOCTAaTOK TOBapa  SBJSIETCS
HEYCTpPaHUMBIM, TOTPEOUTENHL 1O CBOEMY BBIOOPY BIIpaBe MPEIbIBUTH
U3TOTOBUTENIO  (YIMOJTHOMOYEHHOM  OpraHu3ali  WIM  YIOJHOMOUYEHHOMY
WHIUBUYAIbHOMY TPEANPUHUMATEI0, HUMIIOPTEPY) HUHBIE MPETyCMOTPEHHBIC
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP
U3rOTOBUTENIO  (YIIOJTHOMOYEHHON  OpraHu3ald WM  YIOJHOMOYEHHOMY
WHUBUyAIbHOMY TpEANpPUHUMATENI0, UMIIOpTEpY) U MOTpeOoBaTh BO3BpaTa
YIJIAYEHHOM JAEHE)KHOU CYMMBL.

(m. 6 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarbs  20. YcrpaHeHHMe HEJOCTATKOB TOBapa HU3r0OTOBHTEIEM
(mpogaBUOM, YNOJHOMOYEHHOH OpraHu3anvedl MJIM  YIOJHOMOYEHHBIM
MHIMBUIYAJIbHBIM NpeINpPpUHUMATEIEeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciin cpok ycTpaHEHHs] HEJOCTATKOB TOBAapa HE OMPEACIICH B MUCbMEHHOM
dbopme cornameHueM CTOPOH, 3TH HENOCTAaTKU JIOJDKHBI OBITh yCTpPaHEHBI
M3TOTOBUTEIIEM (mpomaBIoMm, YIIOJTHOMOYEHHOU Opra"u3anuen 17810
YIOJIHOMOYEHHBIM  WHIAWBHAYaJbHbBIM  NPEANPUHUMATEIEM,  HMIIOPTEPOM)
HE3aMeIJIUTEIbHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN JIJIst
X YCTpaHEHHUS C YYETOM OOBIYHO MpPUMEHsIeMOro cmocoba. Cpok ycTpaHEHHs
HEJIOCTATKOB TOBapa, OMPEEIAEMbI B TUCbMEHHOM (hOpMe COTIIAIIEHHEM CTOPOH,
HE MOKET IPEBBILIATH COPOK IISITh THEM.

B cinydae, ecnm BO BpeMs YCTpaHEHHs HEIOCTaTKOB TOBapa CTaHET
OYCBHJIHBIM, YTO OHHM HE OYAYyT YCTpaHEHBI B ONPEICICHHBIM COTJIAIICHHEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTDH COTJIAIIEHUE O HOBOM CPOKE YCTPaHCHUS
HEJIOCTaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX I YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTed (neTaneil, maTepuanoB), 000pYyIOBaHUS
WM TIOI0OHBIC PUYUHBI HE SBIISTIOTCS OCHOBAaHUEM JJIsI 3aKJTFOUCHHS COTIIAIICHUS
O TaKOM HOBOM CpPOKE€ M HE€ OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, OIPeIeTICHHOTO COTJIAIlIEHUEM CTOPOH MEePBOHAYATILHO.

(n. 1 B pen. deaepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orHOmenun TOBApPOB AJIUTCIBHOI'O IIOJIB30BAHHA H3IrOTOBUTCIID,
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npodaBel] MO0  YNOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
VH/MBUIyaJIbHBIN [IpeANPUHUMATENb 0053aHbl TP MPEIBABICHUH TOTPEOUTENIEM
YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE€3BO3ME3IHO NPEJOCTABUTH
NOTPEOUTEN0 HA NEpPUOJ PEMOHTa TOBAap JUIMTEIIBHOTO  IOJIb30BaHUA,
001a1al0IUil STUMH K€ OCHOBHBIMU MOTPEOUTENBCKUMHU CBOMCTBAMH, 00ECIICUNB
JOCTaBKy 3a cBOM cuer. llepeueHb TOBapOB IMTENBHOIO IIOJB30BaHUS, Ha
KOTOpBIE yKa3aHHO€ TpeOOBaHME HE pPacCIpOCTPAHAETCSA, YCTaHABIMBAETCS
[IpaButenscTBOM Poccniickon denepannn.

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
@3, o1 25.10.2007 N 234-D3)

3. B cnyuae ycTpaHeHHs] HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
OpOJJIEBAETCS HAa NEPUOJ, B TEYEHHE KOTOPOrO0 TOBAP HE MCIOIb30BAJICS.
VYka3aHHbIN NEPUOJ UCUUCIIAETCS CO JTHS 0OpallleHus: OTpeOUTENs C TpeOOBAHUEM
00 yCTpaHEHUHU HEJOCTATKOB TOBApa JI0 JHs BbIAAYM €0 MO0 OKOHYAHUU PEMOHTA.
ITpu BBIDaue TOBapa M3TOTOBUTENL (MPOJABEL, YINOJHOMOYEHHAs OpraHu3alus
WIH YIOJIHOMOYEHHBIM MHAMBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH
IPEIOCTaBUTh B MHCbMEHHOW (opme mNOTpeOUuTento HHPOPMALMIO O JaTe
oOpaimieHusi motpedurenss ¢ TpeOboBaHHEM 00 YCTpaHEHHH OOHAPYKEHHBIX WM
HEJOCTaTKOB TOBapa, O JaTe Mepelayd ToBapa MOTpeOuTeneM A YCTpaHEHUs
HEJOCTaTKOB TOBApa, O AaTe YCTPaHEHUS HEIOCTATKOB TOBapa C UX OMKCAaHUEM, 00
MCTIOJb30BAaHHBIX 3alacHBIX YacTAX (JIeTamsx, MaTepuaiax) WU O JaTe BbLIAYU
TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAHEHHUS HEAOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpm ycTpaHeHMM HEIOCTAaTKOB TOBapa IOCPEACTBOM  3aMEHBI
KOMIUICKTYIOIIETO W3JIeJUs WM COCTAaBHOW 4YacTU OCHOBHOIO W3Jeius, Ha
KOTOPBI€ YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIE KOMIUJIEKTYIOIIECE U3/IECTUE
WU COCTABHYIO YacCTh OCHOBHOTO M3EMSl YCTAaHABIMBACTCS TApaHTUMHBIA CPOK
TOM K€ MPOJOJLKUTEIIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUIEKTYIOIICE H3CIHe
WIM COCTaBHYIO YacTh OCHOBHOTO W3JENHs, €CIIM HHOE HE TNPEelyCMOTPEHO
JIOTOBOPOM, W TapaHTUWUHBIA CPOK MCUMCISCTCS CO JHS BBIJIAYd IMOTPEOUTEIIO
ATOrO TOBApa MO0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHa/JIeKANIero KauecTBa

1. B cnygae oOHapyXeHUS TOTpPEOUTENIeM HEAOCTaTKOB TOBapa W
NpeabsBICHUs TpeOOBaHWS O €ro 3aMeHe TpojaBell  (M3rOTOBUTEID,
YIIOJTHOMOYEHHAsT OpraHu3allis WM  YIOJHOMOYEHHBIA  WHIUBUAYATbHBIN
npeapUHUMATEh, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
THEH CcO MOHA TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS TMOTPEOUTENEM, a TpH
HEOOXOMMOCTH JTOTIOJHUTEILHON MPOBEPKH KayecTBa TaKOTO TOBapa MPOIaBIIOM
(M3roTOBHUTENEM, YIOJTHOMOUYEHHOW OpTraHM3alueld WU  yIOJTHOMOYEHHBIM
VHIMBUIYAIBHBIM TIPEIITPHHUMATETIEM, UMIIOPTEPOM) - B TEUCHHE IBAIATH JHEH
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CO IHJ NPCABABIICHUA YKA3aHHOT'O Tpe60BaHI/I$I.

Ecnu y mpopaBia (M3roTOBHTEINS, YMOJHOMOYEHHOW OpraHU3alld WU
YIIOJTHOMOYEHHOTO MHAMBUAYAIBLHOTO MPEANPHHAMATENSI, HIMIOPTEPa) B MOMEHT
NpeIbSBICHHS] TPEOOBaHMS OTCYTCTBYEeT HEOOXOAMMBIM JJIsi 3aMEHBI TOBap,
3aMeHa JIOJDKHA OBITh TPOBE/ICHA B TEUCHUE MECSIIA CO JTHS NMPEABIBICHUS TAKOTO
TpeOOBaHMUSI.

B paiionax Kpaitnero CeBepa W HNpUPaBHEHHBIX K HHUM MECTHOCTSX
TpeOOBaHUE MOTPEOUTEN O 3aMEHE TOBapa IMOMJICKUT YIOBIETBOPEHUIO IO €ro
3asBJICHUIO B CPOK, HEOOXOJIMMBIN JIJIsi OUEPENHOM HOCTaBKU COOTBETCTBYIOLIETO
TOBapa B OTH palioHBI, B Cllydae OTCYTCTBUS Y IpojJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHONW OpraHM3alliM WIM  YIIOJHOMOYEHHOIO HWHAWBUIYaJIbHOIO
NpEeANpUHUMATENSL, UMIIOpPTEpa) HEOOXOIMMOIO JJIsi 3aME€Hbl TOBapa Ha JCHb
NPEAbABICHHS YKa3aHHOTO TpeOOBaHUS.

Ecnu anga 3ameHbl ToBapa TpeOyeTcss Oojiee ceMu AHEH, Mo TpeOOBaHHUIO
noTpedurens npoaasel] (U3rOTOBUTENb JIMOO YHNOJHOMOYEHHAs] OpraHu3alus Uiu
YIOJIHOMOYEHHBIN MHAMBUAYAIbHBIN MPEeANPUHUMATENb) B TEUEHUE TPEX JHEU CO
JHS TpenbsBICHUS TpeOoBaHMS O 3amMeHe ToBapa o00s3aH O0e3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHHWE Ha MEPHOJ 3aMEHbI
TOBap JJUTENIBHOTO IIOJIb30BaHUA, OOJAJalONIMi 3THUMH K€ OCHOBHBIMHU
NOTPEOUTENHCKUMUA CBOMCTBAMHU, OOECIIEYUB €ro JOCTAaBKy 3a CBOM cyeT. JTo
MPaBUJIO HE PACHPOCTPAHSETCS HA TOBAPHI, MEPEUYCHb KOTOPBIX OMPEIENeTCs B
COOTBETCTBHHM C IMyHKTOM 2 ctaTbu 20 HacTos1ero 3akoHa.

(B pea. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

2. ToBap HEHaJJIEXKAILIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp,
TO €CTh Ha TOBAp, HE ObIBIINI B yIIOTPEOICHUU.

IIpu 3ameHe TOBapa TrapaHTUMHBIA CPOK MCYHUCIAETCS 3aHOBO CO JHS
nepeayu ToBapa noTpeOuTelo.

Crarbss  22. Cpoxku yIOBJIETBOPEHHMS OTACJIbHBIX TpPeOOBaAHUI
norpeouTest
(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust morpedutenst 0 COpa3MEPHOM YMEHBUICHHHM MOKYIHOM IEHbI
TOBapa, BO3MELIEHWM PACXOJOB HA HCIPABIECHUE HEJOCTATKOB TOBapa
noTpeduTeseM UiIu TPEThUM JIMIIOM, BO3BpaTe YIUIAUEHHOM 3a TOBAp JIEHEKHOU
CYMMBI, a Takxe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUUYNHEHHBIX
HOTPEOUTEN0 BCIEJICTBUE NPOAAKU TOBApa HEHAJIEKALIET0 KadecTBa JMOO
IOPEIOCTABICHUSl  HEHajuleXkaledw  HuHpopMmaluMu O  TOBape,  IOJJIeKaT
YIOBJIETBOPEHUIO NPOAABIOM (M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOM OpraHu3anuen
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WIM YIIOJIHOMOYEHHBIM WHAWBUAYAIBHBIM TPEINPUHUMATEIEM, UMIIOPTEPOM) B
TEUYCHHE JCCITH THEH CO JTHS MPEIBbABICHUS COOTBETCTBYIOIIETO TPEOOBAHHSI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Crartba 23. OTBeTCTBEHHOCTH npoaasua (M3roroBUTEJIA,
YIOJJHOMOYEHHOM OpPraHu3anuy WJIH YINOJHOMOYEHHOI0 HHAUBHUAYAJILHOIO
NnpealpuHUMATEISI, UMIIOPTEPa) 3a NPOCPOYKY BBINOJHEHHUsI TpPeOdOBaHUIA
norpeouTesnst
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenune npexycMOTpeHHBIX cTaThsimu 20, 21 u 22 nHacrosmiero
3aKoHa CPOKOB, a TaK)K€ 3a HEBBINOJIHEHHUE (33JEPKKY BBIITOJHEHHS) TPEOOBAHUS
noTpedUTENs O MPEIOCTABICHNN €My Ha MEPHOJ] PEMOHTA (3aMEHBI) aHAIOTUIHOTO
TOBapa MpojaBell (M3rOTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alus  WId
YIOJIHOMOYEHHBIH VHAMBH1yaJIbHBIHI OpeaIpUHUMATENb, UMIIOpTED),
JOTIYCTUBIIMMA Taku€ HapyLIEHUs, YIUIAUMBAET MOTPEOMUTENIO0 3a KaXKIblil JEHb
IPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompenemnsieTcs, UCXOJ U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOJKHO ObLIO OBITH YJIOBJIETBOPEHO
MIPOJIaBIIOM (M3rOTOBUTENIEM, YIOJTHOMOYEHHOMN opra"u3anuen WITH
YIOJTHOMOYCHHBIM WHIWBHIYAIbHBIM TPEANPUHUMATEIICM, UMIIOPTEPOM), B JCHB
JOOPOBOJIBHOTO yJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHHWS WM B JICHb BBIHECEHUS
Cy1eOHOTO peIIeHHS, €CJIM TPeOOBaHKE TOOPOBOJIBHO YAOBICTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBBITIOJIHEHHsS TpeOOBaHMI TIOTPEOUTENSI B  CPOKH,
MpeayCMOTPEeHHBIEC cTaThsiMU 20 - 22 HacTOAIIEeT0 3aKOHA, TOTPEOUTENH BIIPaBE MO
CBOEMY BBIOOpDY NpPEABSBUTH HHBIE TpPEeOOBAaHMS, YCTAHOBJIEHHbIC CTaTbhe 18
HACTOMIIETO 3aKOHa.

Crarbsa 23.1. TlocaeacTBusi HApylmieHHUsI NPOJAABLIOM CPOKa mepeaayu
NpeIBAPUTEIbHO OILIAYE€HHOI0 TOBAPA MOTPEOUTENI0
(BBenena @eaepabHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. JloroBop  KyIIU-TIPOJaXH, TMpPEeIyCMaTPUBAIOMIMKA  OOS3aHHOCTH
NOTPEOUTENST TIPEABAPUTEIHHO OIIATUTh TOBAp, JOJKEH COJECpPKaTh YCIOBUE O
CpOKe€ Mepejaur ToBapa MOTPEOUTEINIO.

2. B cnygae, ecnu mpojiaBell, MOJYYUBIINN CyMMY MPEABAPUTEITHHON OTUIATHI
B OTIPEJICIICHHOM JIOTOBOPOM KYTUTH-TIPOAQKU pa3Mepe, He UCTIOTHIII 00S3aHHOCTh
Mo Tepeaade ToBapa MOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK,
MOTpeOUTENh IO CBOEMY BBIOODPY BIIpaBe MOTPEOOBATH:
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Iepeayyu OIUIAY€HHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBI MpEIBapUTEIBHOM OIIaThl TOBapa, HE MEPEIaHHOTO
IIPOJIaBIIOM.

[Ipun 3TOM MOTpEOUTENH BOpaBE MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS
yObITKOB, TPUYMHEHHBIX €My BCJEJICTBUE HAPYIIEHUS  YCTAaHOBIECHHOTO
JIOTOBOPOM  KYIUIU-IIPOJAKM CpOKa Iepellayd MPEABAPUTEIBHO OIIAYEHHOI'O
TOBAapA.

3. B cinyyae HapylIeHHUsI YCTaHOBJIEHHOTO TIOTOBOPOM KYILIM-IIPOJAXH CPOKa
nepefavynd MPEeABAPUTENbHO OIUIAYEHHOrO0 TOBapa IOTPEOUTEN0 MpoAaBel]
YIUIAYMBAET €MY 3a KaXIbld JEHb MNPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mmepe
MOJIOBUHBI IPOLEHTA CYMMBI ITPEABAPUTEIILHOM OILIATHI TOBAPA.

Heycroiika (meHu) B3BICKMBAETCS €O JHs, KOrJa IO JOrOBOpPY KYIUIH-
IpoAaky IMepenaya ToBapa NOTPEOUTENIO JOJKHA Oblila OBITH OCYIIECTBIICHA, 10
JHS Tepeiayd ToBapa MOTPEOUTENI0 WM A0 JIHSA YIOBJIETBOPEHHUS TpeOOBAHHUSA
noTpedUTeNs 0 BO3BpaTe €My MPEABAPUTEIHHO YINIAYEHHONH UM CYMMBI.

CyMMa B3bICKaHHOM TOTpEOUTENIeM HEYCTOMKH (IIEHU) HE MOKET MPEBHIIIATh
CYMMY IpEABAPUTENILHON OIIATHI TOBApA.

4. TpeOoBaHus MOTpPeOUTENST O BO3BpPATE YIUIAUEHHOU 3a TOBAp CYMMBI M O
MOJIHOM BO3MEILEHUH YOBITKOB MOJIJIEKAT YIOBJIETBOPEHUIO MTPOJIABLIOM B TEUEHUE
JIECSITH THEH CO JHS MPEABbABICHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeboBanus moTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOALLEH CTAThH,
HE MOJJIEKAT YAOBIETBOPEHUIO, €CIIM IPOAABEL] JOKAKET, YTO HAPYLIEHHE CPOKOB
nepefayd MOTPEeOUTENI0 MPEABAPUTENBHO OIUIAU€HHOTO TOBapa IMPOU30ILIO
BCJIEICTBHE HEMPEOA0TMMOM CHIIbI UJTH 110 BUHE MOTPEOUTEIS.

Crarba 24. Pacuerbl ¢ morpeduTesieM B ciy4dae NPUOOPeTEHUS UM
TOBapa HEeHa/JIeKAIero Ka4yecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKALIEr0 KauecTBAa Ha TOBAp ITOM K€ MapKH
(3THX ke MoJeNH U (MJIM) apTUKYJa) epepacyeT LeHbl TOBapa HEe POU3BOJAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IIpu 3ameHe TOBapa HEHAJIEKAIIETO KAYECTBA HA TAKOW K€ TOBap APYroun
Mapku (MoOJenu, apTUKyJa) B CiIydae, €ClId LIeHa TOBapa, IOJUIEkKAIIEro 3aMeHe,
HIOKE IIEHBI TOBApa, MPEJIOCTABICHHOTO B3aMEH, MOTPEOUTENb TOKEH JIOTUIaTUTh
pa3Hully B IIEHAX; B Clly4yae, €CJIM [[eHa TOBapa, IIOJICKAILEro 3aMEHE, BBIIIE LIEHBI
TOBapa, IIPEJOCTABICHHOIO B3aMEH, pasHULA B I1E€HAX BbIIUIAYUBACTCSA
norpebutemnto. Llena ToBapa, nouiexaliero 3aMeHe, onpeaeseTcs Ha MOMEHT €ro
3aMEHbI, a ecii TpeOoBaHHE MOTPEOUTENS HE YIOBJIECTBOPEHO INPOJABLIOM, ILI€HA
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3aMEHAEMOT0 TOBapa M II€Ha MepeAaBacMOro B3aMEH TOBapa OIMpenessoTCsS Ha
MOMEHT BBIHECCHHS CyJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnywae mpenbpsBieHUs MOTpeOUTENIeM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIICHUU TOKYITHOM IICHBI TOBapa B pacueT MPUHUMAETCS IIEHa ToBapa Ha
MOMEHT TIPEIBSBICHUSI TOTPEOUTENeM TpeOOBaHUS 00 YIIEHKE WM, €CIH OHO
T0OpOBOJILHO HE YNOBIETBOPEHO, HA MOMEHT BBIHECCHHS CYJOM PEIICHUS O
COpa3MEpPHOM YMEHBIIICHUH TIOKYITHOMN I[€HBI.

(n. 3 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BoO3BpaTe TOBapa HEHAJJIEXkKAIIEro KadecTBa NOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEILIEHUS pa3HULBI MEXAYy LIEHOM ToBapa, YCTaHOBJIECHHOU
JIOTOBOPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO
YAOBJIETBOPEHUSI TAaKOro TpPeOOBaHUS WJIU, €CIIM TpeOoBaHUE JOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBemen PexnepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen.
®denepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

5. B cnydae BO3Bpara TOBapa HEHAUIEKAIIECrO KadecTBa, MPOJAHHOIO B
KpPEIUT, TOTPEOUTENIO BO3BpAIAETCsl YIUTAUCHHAsl 332 TOBAp JICHEXKHAsi CyMMa B
pa3mepe MOTalleHHOr0 KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KpPEIHWTa, a TaKkKe
BO3MENIAETCA IJ1aTa 3a MPEAOCTABICHUE KPEIUTA.

(. 5 B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHAJJICKAIIET0 KayecTBa, MPUOOPETECHHOTO
noTpeduTeNeM 3a CYET MOTPEOUTENbCKOTrO KpeauTa (3aiima), mpopaBel] oOs3aH
BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp JACHEXKHYIO CyMMY, a TaKkKe
BO3MECTHUThH YIJIAYEHHBIC TTOTPEOUTENIEM MPOIEHTHI U MHBIC TUIATEXKH T10 JOTOBOPY
NOTPEeOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBegeH PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Crarbs 25. IlpaBo mnorpe0urejss Ha O00MEeH TOBapa HaAJieKallero
KayecTBa

1. TIlorpeOutens BopaBe OOMEHSTh HENPOJOBOJIBCTBEHHBI  TOBAp
HAJUIeKAIEro KayecTBa HAa aHAJIOTMYHBIA TOBAp y MPOAABIA, Y KOTOPOrO 3TOT
TOBap ObLT MNpUOOpETEeH, €CIM YyKa3aHHBIA TOBAp HE Mojolen 1o Qopme,
rabaputam, ¢hacoHy, paclBETKe, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[loTpebutens uMeeT nNpaBO Ha OOMEH HENPOIOBOJBLCTBEHHOTO TOBapa
Ha/JIeKAIIer0 KadyecTBa B TEUEHHE YEThIPHAAUATH JHEH, HE CuMTas IHS €ro
HOKYIIKH.

OOmeH HEIMMPOAOBOJBLCTBCHHOI'O TOBApa HAAJICKAIICTO KAaYCCTBA ITPOBOAUTCH,
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€CJIM YKa3aHHBIM TOBap HE OBLI B yIMOTPEOJICHNUH, COXPAHEHBI €T0 TOBAPHBIN BUI,
MOTPEOUTENBCKUE CBOMCTBA, TJIOMOBI, (haOpHUUHBIC SIPJIBIKH, a TaKXe HMEETCS
TOBApHBIA Y€K WJIM KAacCOBBIM dYeK JHUO0O0 WHOM TMOATBEPXKIAONIUN OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOIO 4YeKa WIIU
KacCOBOTO 4eKa JIMOO0 HMHOrO MOATBEPKIAIOIIET0 OIIaTy ToBapa JOKYMEHTa He
JIMIIIAeT €ro BO3MOKHOCTH CCHIJIAThCSA Ha CBUACTCIBCKHE OKA3aHM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJICKAIIUX OOMEHY 1O OCHOBAaHUSM, YKa3aHHBIM B
HACTOSILEH cTaThe, yrBepkaaercs [IpasurensctBom Poceniickon @enepanumn.

2. B cimydae, ecnu aHaJOTWYHBIM TOBap OTCYTCTBYET B IIPOJAKe€ Ha JICHb
oOpaiieHusi NOTpedUTenss K MpoJaBlly, MOTPEOUTENb BIpPAaBE OTKA3aTbCi OT
WCITOJIHEHHSI JOTOBOpAa KYIUIM-MIPOJIaKW U MOTPEOOBaTh BO3BpATA YILUIAYEHHOM 32
yKa3aHHBIM TOBap JEHEXHOW cymMmbl. TpeOoBaHue MNOTpeOUTENsT O BO3BpATE
YIUIAYEHHOM 32 YKa3aHHBIA TOBAp JACHEKHOM CyMMBI MOJJIEKHUT yIOBIETBOPEHUIO
B TEUCHHE TPEX AHEH CO JHS BO3BpaTa YKa3aHHOTO TOBApa.

[To cornamenuto morpeOUTeNss C MPOAABIOM OOMEH TOBapa MOXKET ObITh
MPEAYCMOTPEH NPHU MOCTYIUIEHUH AHAJIOTMYHOTO TOBapa B mpojaxy. IIpomasen
00s13aH HE3aMEeNIUTEIHHO COOOIIUTh TOTPEOUTENIO O TIOCTYIIJICHUU aHAJIOTUYHOTO
TOBapa B MPOJAKY.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 26. YTpaTnia cuiy. - ®enepaiabHblii 3akoH o1 25.10.2007 N 234-
®3.

Crarps 26.1. [ucTaHIIMOHHBIN CIOCO0 MPOAAKU TOBapa
(BBenena deaepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJIAXKK MOXKET OBITh 3aKIIOYeH Ha
OCHOBAHMHM O3HAKOMJICHHSI TOTPEOUTENsT C  MPEIOKEHHBIM  MPOAABIIOM
OMMMCAHWEM TOBapa TOCPEJACTBOM  KaTaJOroB, TMPOCIEKTOB, OYKIETOB,
(OTOCHUMKOB, CPEACTB CBSI3U (TENEBU3MOHHOMN, MIOYTOBOM, PAIUOCBI3U U JAPYTHX)
VI WHBIMH HCKIIIOYAIOIIMMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO O3HAKOMJICHHS
noTpeduTenst ¢ ToBapoM JMOO 0O0pasloM ToBapa MpU 3aKIOYEHUU TaKOTO
J0TOBOpa (AUCTAHIIMOHHBIN CITOCOO MPOJIaXKK TOBapa) CIocodamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuOM [0 3aKIIOYEHHUsS JOrOoBOpa JAOJDKHA OBITh NpEeAoCTaBIeHa
notpedurento nHpopMmaius 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX ToBapa, 00
aznpece (MeCTe HaXOXICHHUS) MPOJABLA, O MECTE€ U3TOTOBJIEHUS TOBApa, O MOJHOM
(GbupMEeHHOM HaUMEHOBAHUU (HAUMEHOBAHMUU) MPOJaBIa (M3rOTOBUTENA), O LICHE U
00 ycloBHSX MNpPUOOpPETEeHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKOBI, CpOKe
TOJTHOCTH M TAPaHTUWHOM CPOKE, O MOPSAKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B
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TE€YEHHE KOTOPOro JEHCTBYET NPEII0KEHUE O 3aKIIOYEHUH JOTOBOpa.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JIO0JKHA ObITh B MUCHbMEHHOU
¢opMe mpenocTaBieHa HHPOpMAIMS O TOBape, NMperycMoTpeHHas craTheil 10
HACTOSIIIEr0 3aKOHA, a TAaKXKe MPEAYCMOTPEHHasl MyHKTOM 4 HacTOAILIEH CTaTbu
uHbOpMaIUs 0 MOPAIKE U CPOKax BO3BpaTa TOBapa.

4. TloTpeOutens BIpaBe OTKa3aTbCcs OT TOBapa B JIOOOE BpeMsl JI0 €ro
nepegay, a nocjie nepeiayd Topapa - B TCUHEHUE CEMU JTHEH.

B cnywae, ecnu uHdopMmanus O TOpsSOKE M CpOKax BO3BpaTra ToBapa
HAJUIeKAIEro KayecTBa He OblIa MPEJOCTABICHA B MUCbMEHHON (pOpME B MOMEHT
JIOCTaBKHA TOBapa, MOTPEOUTENb BIpPAaBE OTKa3aThCs OT TOBapa B TEUEHHE TPEX
MECALIEB C MOMEHTA MIepeAaun ToBapa.

Bo3Bpar TOBapa HaameXalero KadecTBa BO3MOXKEH B Ciydae, €CiH
COXPAHEHbI €ro TOBapHbBIM BHJI, MOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT,
NOJTBEPKIAIOLIMI (DaKT M YCIOBHS MOKYNKH yKa3aHHOro ToBapa. OTCyTCTBUE Y
noTpeduTens JOKyMEHTa, MOATBEpKAAtoImero (akT U ycIOBUs HOKYIIKM TOBapa,
HE JIMIIAET €ro BO3MOXHOCTH CCBUIATBCS HA JIpyrue JI0Ka3aTelnbCTBa
IPUOOpETEHNs TOBapa y JaHHOT'O IPOJABIIA.

[ToTpeOuTens He BIpaBe OTKa3aThCsAd OT TOBapa HaJICKAIETO KadecTBa,
MMEIOIIET0 HWHIANBUIyaTbHO-OMPEICIICHHBIC CBOMCTBA, €CIM yKa3aHHBIH TOBap
MOXET OBITh MCIIOJIb30BaH UCKIIOUNTEIIBHO MMPHOOPETAONINM €0 TOTPEOUTEIICM.

[Ipu oTkaze morpedbuTens OT ToBapa MpPOJABEIl JOJKEH BO3BPATUTH €MY
JICHEXKHYIO CyMMY, YIJIQUEHHYIO0 TOTpPeOUTENeM IO J0TOBOPY, 3a HCKIIOYCHHEM
pacxoloB MpOJAaBIa HA JOCTaBKY OT MOTpPeOWUTENs] BO3BpAIICHHOTO TOBapa, HE
MO3JHEE dYeM depe3 JeciITh JHEW CO JHA TMPEabABICHUS MOTpeOUTeIeM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. [TocnencTBus MpoaXM TOBapa HEHAICKAIIETO KauecTBa TUCTAHIIMOHHBIM
CIIOCOOOM TIPOJIaYKW TOBAapa YCTAHOBJIEHBI MOJIOKEHUSMHU, TPETyCMOTPEHHBIMU
cratbsimMu 18 - 24 Hacrosuiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTaeJbHbIX BUI0B TOBApPOB
(BBeneHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnOpogaku  OTACHBHBIX  BHAOB  TOBAapOB  yYCTAHABIMBAIOTCS
ITpaButenscTBOM Poccuiickon denepannmu.

I'nasa II1. 3AIIIUTA ITPAB IIOTPEBUTEJIEM ITPU BBITNIOJTHEHUA
PABOT (OKA3AHHU YCJIYT)

Cratbs 27. Cpoku BbIOJTHEHUsI padoT (OKa3aHHUA YCJIYT)
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1. Hcmonautens 00s3aH OCYIICCTBUTH BBIMOJIHEHHE padOTHl (OKa3aHHE
yCIyTH) B CPOK, YCTAHOBJICHHBIA NpaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHUJIOB
paboT (oKa3aHUs OTICIBHBIX BUIOB YCIIYT) WK JOTOBOPOM O BBIMOJTHEHUH PabOT
(oxazanuu yciyr). B moroBope o BBINOJHEHHH PabOT (OKa3aHMM YCIIYT) MOXKET
pEeIyCMAaTPUBATLCS CPOK BBIMOJTHEHHUS padOThl (OKa3aHWsI YCIYTH), €CIu
yYKa3aHHBIMH TIpaBWJIaMH OH HE TMPEAyCMOTPEH, a TakKXe CPOK MEHbBIIeH
MIPOJIOJDKATEILHOCTH, YEM CPOK, YCTAHOBJICHHBIA YKa3aHHBIMU ITPABHJIAMH.

2. Cpox BbITIONTHEHUS pa0OTHI (OKa3aHUs YCIYTH) MOXKET OMPENEIsThCS 1aTOM
(mepuo1oM), K KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOTHI (OKa3aHHE
yCIIyrH) win (1) JaTou (MepruoaoM), K KOTOPOM UCTIOTHUTENb JOHKEH MPUCTYIUTh
K BBITIOJIHCHHIO PAa0O0THI (OKa3aHUIO YCITYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbInojiHeHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS
Mo 4YacTsaM (JocTaBKa MEPUOJMYECKON Te4YaTH, TEXHUYECKOE OOCITy>KUBaHUE) B
TEUEHHUE CpOKa JIEUCTBHUS JOTOBOpPAa O BBIMOJHEHHH pPalbOT (OKa3aHWU YCIYT),
JOJDKHBI TIPETyCMaTPHUBATLCS COOTBETCTBYIOIINE CPOKH (IIEPHUOJBI) BHITIOJHEHUS
Takux padoT (OKa3aHUs yCIyr).

[lo cormamieHnio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe
CPOKH 3aBEPIICHUS OTJEIbHBIX ATANOB pabOTHI (TIPOMEKYTOUHBIE CPOKH).
(. 3 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbs  28. [IlociencrBusi HapyuieHUs1 HMCIHOJHHUTEIEM  CPOKOB
BBINOJIHEHHUS padoT (0OKa3aHUs YCJIYT)

1. Ecnu wucnojsHUTENb HapyIIMJI CPOKU BBHITIOJTHEHUS pPaOOThI (OKa3aHUs
yCIIYyTH) - CPOKM Hauaja W (WiIM) OKOHYAHUS BBINOJHEHHUS PabOThl (OKa3aHUs
yCIIyTH) U (WJTK) TPOMEKYTOUHBIE CPOKU BBITIOJTHEHUSI paOOThI (OKa3aHUsSI YCIYTH)
WM BO BPEMs BBITIOJHEHUS PabOThl (OKa3aHUs YCIYTH) CTAl0 OYEBUHBIM, UTO

OHa He OyJIeT BHITIOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BHIOODPY BIIpaBeE:
(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

NOPYYHUTh BBINOJHEHUE pPaOOThl (OKa3aHWE YCIYrM) TPETbUM JIMLAM 32
pa3yMHYIO I1I€Hy WM BBIIOJIHUTh €€ CBOMMH CWJIAMH U TOTpeOOBaTh OT
VICITOJIHUTEIISI BO3MEILIEHHSI IOHECEHHBIX PACX0/I0B;

noTpeOoBaTh YMEHBIIIEHUSI IIEHBI 3a BBITIOJIHEHNE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aTbCiad OT HCIIOJIHCHHA J0roBopa O BbIIIOJHCHHUU pa6OTI>I (OKaSaHI/II/I
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YCIIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrnpaBe NMOTPEOOBATH TAKXKE MOJHOTO BO3MEUICHHS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HApYyIIEHHEM CPOKOB BBIMIOJIHEHUSI PAaOOTHI
(okazaHust yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJIs
yIIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAHUI MOTPEOUTEINS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauennesle mnOTpeOUTENEM HOBBIE CPOKH BBIIIOJHEHUS PaOOTHI
(OKa3aHus yCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJIHEHUU PabOTHI (OKa3aHUU

YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cmydae mnpocpodykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH
WCITOJIHUTEIIO UHBIE TPEOOBAaHNUs, YCTAHOBIEHHBIE TYHKTOM | HACTOSIIEH CTAThH.

3. llena BbIMOTHEHHOW pabOThl (OKa3aHHOW YCIyrH), BO3Bpalaemas
NOTPEOUTENI0 TPU OTKa3e OT HCIOJHEHHUS JOTOBOpa O BBIMOIHEHUH PaOOTHI
(OKa3aHUU YCIIYTH), @ TAK)KE yUYUThIBaeMas MpU YMEHbBIIICHUH 1ICHbI BBITIOJTHEHHOM
paboThl (OKa3aHHOM YCITyTH), ONPEACISIETCSI B COOTBETCTBUM C MyHKTaMH 3, 4 U 5
cTaThy 24 HACTOAIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCHOJHEHHUS JOTOBOPA O BBIMOJHEHUU PaOOTHI (OKa3aHHUH
YCIIyT'H) WCIOJHUTEIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpar,
MIPOU3BEJCHHBIX B TMPOIIECCE BBIMOTHEHUST PabOTHI (OKa3aHMs YCIyTH), a TaKxKe
IJIaThl 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), 3a MCKIIIOYEHHEM Ciydas,
€CJIM TOTPEOUTENh TPUHSUT BHITIOJTHEHHYIO pa0doTy (OKa3aHHYIO yCIIYTY).

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

AG3an uckirodeH. - Genepanbupiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciydae HapylIeHHS YCTaHOBJICHHBIX CPOKOB BBIMOJHEHHS pPabOThI
(oKazaHMs YCIyTW) WIM Ha3HAYCHHBIX MOTPEeOMTENIeM Ha OCHOBAaHWM ITyHKTa |
HACTOAIIEH CTaThl HOBBIX CPOKOB HCIOJIHHUTENh YIUIAYMBACT MOTPEOUTENIO 3a
KaXJIbIH IeHb (Yac, €clid CPOK OMpeIesieH B Yacax) MPOCPOUYKHU HEYCTOMKY (IEHIO)
B pa3Mepe TpexX MPOICHTOB IIEHbI BHIMIOJIHEHHUS pa0OThI (OKa3aHMsl YCIYTH), a €ClIn
1IEHA BBIMOJHEHUSI pabOThl (OKa3aHUsl YCIyTH) JOTOBOPOM O BBIIIOJHEHUH PadoT
(okazaHuM yciayr) He omnpeneieHa - oOmel 1eHsl 3akaza. JloroBopom o
BBITIOJTHEHUU Pa0O0T (OKa3aHWM YCIYT) MEXAY IMOTPEOUTEIEM U HUCIIOIHUTEIEM
MOJKET OBITh YCTaHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOMKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylieHHEe CpPOKOB Hadaja BBIMOJHEHUS PAOOTHI
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(OKa3aHUs YCIIyTH), €€ JTama B3BICKMBACTCS 3a KAXKIBIM JeHb (Yac, €Clim CPOK
Ompe/ieNiecH B Yacax) NPOCPOYKH BIUIOTH JIO Hadajga BBITIOJHEHHUS pPaOOTHI
(okazaHMsI yCIyTH), €€ dTana WU TMPEeAbsABICHUS MOTpeOuTeNneM TpeOOBaHUH,
IPETyCMOTPEHHBIX ITyHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBHITIOJHEHHS PaOOTHI
(OKa3zaHusl yCIIyTH), €€ dTama B3bICKMBAETCS 3a KaXKIbIM JEHb (Yac, €clid CpPOK
OTpEJIeICH B dYacax) MPOCPOYKH BIUIOTH 10 OKOHYAHUS BBHITIOJIHEHUS PaOOTHI
(oKazaHWs YyCIIyTH), €€ dTala WIM TPEIbIBICHHS TMOTpeOuTeneM TpeOOBaHUH,
IPETyCMOTPEHHBIX IyHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKAaHHOHM MOTPEOUTENEM HEYCTOMKHU (TI€HU) HE MOXKET MPEBbIIIATh
LIEHY OTJEJIbHOrO BHU/IA BHIITOJIHEHHS paOOTHI (OKa3aHUs yCIYyTH) WK OOIIYIO LIEHY
3aKa3a, €CJIM LI€HA BBINOJHEHUS! OTAEIBHOrO BUAa paOOThl (OKa3aHUs YCIyTH) HE
oTpeJiesieHa IOTOBOPOM O BBITIOJIHEHUU PabOThI (OKa3aHUU YCIIYTH).

Pasmep HeycTolku (I€HM) ONpenensieTcs, UCXOAs U3 IIEHbl BBIMOJHEHUS
paboThl (OKa3aHUs YCIyTH), a €ClIM yKa3aHHas IleHa HE OIpe/elieHa, UCXOJs U3
oOIIel IeHbl 3aKa3a, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE
NOTPEeOUTENsT JOJDKHO OBUIO OBITh yIOBIETBOPEHO HKCIOJHUTEIEM B JCHB
JOOPOBOJILHOTO yJIOBJICTBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS
CyneOHOro  pemieHus, eciau  TpeOoBaHHE  TOTpeOuTeNns  J0OpPOBOJILHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOuUTENs, YCTAHOBJICHHBIC TYHKTOM | HacTOsIIEH CTaThH,
HE TO/JICkKAT YAOBJIECTBOPEHHIO, €CIM HCIOJHUTEIh JOKAXKET, YTO HapyIIeHUE
CPOKOB BBITIOJIHEHUsI palbOThl (OKa3aHUSI YCIYTH) TPOU3OILIO BCIEICTBHUE
HEIPEOI0JIMMOMN CUJIbI UJTU TI0O BUHE MOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOuTesnsi NpPH OOHAPY:KEHMH HEIOCTATKOB
BBINIOJIHEHHOH Pa00Thl (0KA3aHHOH YCJIYTH)

1. IloTpebutens npu OOHAPYNKEHUHM HEJOCTATKOB BBIMOJIHEHHONW PpPalOOTHI
(OKa3aHHOM yCIIyTH) BIIpaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3IHOTO YCTPAHEHHUS HEIOCTATKOB BHITIOJTHEHHON padoThl (OKa3aHHOM
yCIyru);

COOTBETCTBYIOIIETO YMEHBIIIEHUS II€HBI BBITIOJIHEHHONW paOOThl (OKa3aHHOM
yciyra);

0€3BO3ME3/THOT0 M3TOTOBJIEHUS JAPYroil BEIlM U3 OJHOPOAHOIO MaTepuaia
TAKOrO >K€ KauecTBa WJIM TIOBTOPHOTO BBINMOJNHEHUs paboTel. Ilpu sTOM
notpedbuTeas 00s13aH BO3BPATUTh paHEe MEPEAAHHYIO €EMY UCIIOJHUTEIEM BEIlb;
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BO3MEIIEHUSI TOHECEHHBIX MM pPacXo/IOB MO YCTPAHEHUIO HEIOCTATKOB
BBITIOJIHEHHON pPa0OThl (OKa3aHHOM YCIYrM) CBOMMH CHJIIAMH WA TPETHbUMU
JUIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPeOUTENE O 0€3BO3ME3JHOM YCTpaHEHUU
HEJIOCTATKOB, 00 M3TOTOBJICHUM JIPYrOol BEIIM WM O MOBTOPHOM BBIMIOJHEHUU
paboThI (OKa3aHUM YCIYTH) HE OCBOOOXKIACT UCIIOTHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKHM 3a HapyIIEHHWE CPOKa OKOHYAHUS BBIMOJTHEHUS PaOOTHI
(OKa3zaHus yCIIyTrH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKa3aTbCS OT MCIOJHEHHS JIOTOBOpPA O BBIMOJHCHUH
paboThI (OKa3aHUM YCIYTH) U MMOTPEOOBATH IMOJTHOTO BO3MEIIEHUS YOBITKOB, €CIIU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBIMOJTHEHHOW paOOTHI
(0Ka3aHHOH YCIYTH) HE yCTpaHEHBI HCHoOaHUTENeM. [loTpeduTens Takke BIpaBe
OTKa3aThCS OT MCITOJIHCHUS JIOTOBOPA O BBHITIOJHEHHH PaOOTHl (OKa3aHHH yCIyTH),
€CIM WM OOHApYXEHBI CYIICCTBEHHBIC HEIOCTATKA BBITTOJIHCHHONW pPaOOTHI
(OKa3aHHOW yCIYTHM) WIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHM
JIOTOBODA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe MOTpeOOBATh TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HEJAOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YAOBJICTBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUW MOTPEOUTENS.

2. llena BbIOJIHEHHOW pabOThl (OKAa3aHHOW YCIYTH), BO3BpallaeMas
MOTPEOUTENI0 TPH OTKa3e OT HCIOJHEHUs JOTOBOpa O BBHIMOJHEHUU PaOOTHI
(OKa3aHWU YCIYTH), a TaK)KE yUYUThIBaeMas IPpU YMEHBIIICHUH 1[EHbI BBITTOJIHEHHON
paboTHI (OKa3aHHOM YCIyTH), ONPEACISICTCS B COOTBETCTBUM C MyHKTaMH 3, 4 1 5
cTaTh¥ 24 HACTOSAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHusi, CBA3aHHbIE C HEJOCTATKAMHU BBIOJIHEHHOW pabOThI
(OKa3aHHOHM yCIyrd), MOTYT ObITh MPEAbSIBICHBI MPU MPUHSATUU BBIIOJIHEHHON
paboThl (OKa3aHHOM YCIYTM) WK B XOJI€ BHITIOJHEHUS PabOThI (OKa3aHUS YCIYTH)
100, €clIi HEBO3MOXXHO OOHApYXUTh HEIOCTATKH MPH MPUHATUU BBIIOJHEHHON
paboThl (OKa3aHHOM YCIyru), B TE€UEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
IIYHKTOM.

[ToTpeOutens BIpaBe MPEABSBISITH TPEOOBAHUS, CBI3aHHBIE C HEIOCTATKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH), €clii OHH OOHApY)XEHBI B TEUCHHE
rapaHTHUIHOTO CPOKa, a MPH €r0 OTCYTCTBUU B Pa3yMHBIA CPOK, B TIPEIEIax IBYX
JIeT CO JHsI MPHUHSITHS BHITIOJHEHHON pabOThl (OKa3aHHOW YCIYTH) WM TISITH JIET B
OTHOIIICHWU HEIOCTATKOB B CTPOCHUU M HHOM HEJIBI)KUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. VcnonHUTENb OTBEYAET 3a HEJOCTAaTKU padOThl (YCIYrH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBIN CPOK, €CI MOTPEOUTETh JOKAXKET, YTO OHU BO3HUKIIU
JI0 €€ MPUHATUSA UM WJIU TI0 IPUYMHAM, BO3HUKILIKUM JI0 3TOI'0 MOMEHTA.

B otHomenun pabothl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHBIHI
CPOK, HCIIOJIHUTENIb OTBEYACT 3a €€ HENOCTaTKH, €CIIM HE JOKAXKET, 4TO OHHU
BO3HUKIM TOCJE€ MPUHATHS paboTel (YCAyru) MOTpeOuTeNneM BCIEICTBUE
HApyIICHUS UM TMPaBUJ MCIOJIb30BAaHUA pe3yjbTaTa paboThl (yCIIyTru), NEeHCTBUN
TPETHUX JIUL WIH HEPEOJAOTUMOMN CHIIBI.

(m. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caydasx, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK
COCTAaBJISIET MEHEE JIBYX JIET (IIATH JIET Ha HEJABUKUMOE UMYIIIECTBO) U HEAOCTATKH
paboThl (yciayru) OOHApyKEHbI MOTPEOUTENEM IO HCTCUCHUH TapaHTUHHOIO
CpoKa, HO B TMpenenax ABYyX JeT (MSATH JIET Ha HEABHKUMOE HMYIIECTBO),
NOTpPeOUTENIb BIpaBe MPEABSIBUTh TPeOOBAHUS, MPEAYCMOTPEHHbIE IMyHKTOM |
HACTOSAIIEH CTAaThbU, €CJIM JOKAXKET, UTO TAKWE HEJOCTATKU BO3HUKIIU 10 MPUHSATHUS
UM pe3yibTaTa paldoThl (YCIyrH) WIM TO MPUYMHAM, BO3ZHHUKIIUM JO 3TOTO
MOMEHTA.

(m. 5 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (yCiIyru)
NOTPeOUTENNh BIpPaBE MPEAbSIBUTH UCIOJHUTETIO TpeOoBaHHE O OE3BO3ME3THOM
yCTpaHEHUH HEIOCTATKOB, €CIIH JIOKAXKET, YTO HEIOCTATKH BOSHUKIIH 10 IPUHATHUS
UM pesyibTaTa padoThl (ycnyru) WM MO NPUYUHAM, BO3HHUKIIUM IO 3TOrO
MOMEHTa. JTO TPEeOOBAHUE MOXXET OBITh MPEABSIBICHO, €CJIM TaKWE HEAOCTATKU
OoOHapy>KEeHbI MO0 WCTECYCHUH NBYX JIeT (MATH JIET B OTHONICHWUW HEIBMYKHMMOTO
UMYILIECTBA) CO JHS NPUHATHS pe3ynbrata padoThl (yciyru), HO B Mpeaenax
YCTaHOBJICHHOTO Ha pe3ynbTaT paboThl (YCIyTH) CpoKa CIyXObl WM B TEUYCHUE
JIECSATH JIET CO JIHS NPHUHATHS pe3yibTata padboThl (YyCIyru) moTpeduTeneM, eciu
CpoK ciy:kObl He ycTtaHoBiieH. Eciu ganHOoe TpeOoBaHME HE YJIOBJIETBOPEHO B
TEUCHUE MABAAIATH JHEW CO JHS €ro MpeabsSBICHUS TMOTPEOUTEIEM WU
OOHapYy>KEHHBIN HEJOCTATOK SIBJISETCS HEYCTPAHHMBIM, MOTPEOUTENb MO CBOEMY
BBIOOPY BIpaBe TPeOOBATh:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO  yYMEHBIIICHUS IIEHBl 32  BBIMIOJIHEHHYIO  paloTy
(OKa3aHHYIO yCIYTY);

BO3MEILIEHHUS TOHECEHHBIX WM pacXoJI0B MO YCTPAaHEHHUIO HEIOCTaTKOB
BBIIIOJIHEHHOM pa0OThl (OKa3aHHOW YCIYrM) CBOMMHM CHJIAMH WM TPETBUMU
JULAMU;

0TKa3a OT UCIOJHEHHUS J0TOBOpa O BBITOJHEHUH PAOOTHI (OKa3aHUH YCIYTH)
Y BO3MEUICHUS YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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Crarbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BBINOJHEHHOH pPadOThI
(oka3aHHOM YCJIYyTH)

Henocratku paboTel (YCIyTH) HOJDKHBI OBITH YCTpaHEHBI HCIIOJIHHUTEIIEM B
pa3yMHBIN CPOK, HAa3HAYCHHBIN TTOTPEOUTEIICM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckimoueH. - DeaepanbHbiii 3akoH OT 17.12.1999 N 212-03.

Ha3naueHHblli MOTpeOHUTENEM CpPOK YCTPAaHEHUs HEIOCTAaTKOB TOBapa
YKa3bIBa€TCS B JOTOBOPE WJIM B MHOM IOJIMCBIBAEMOM CTOPOHAaMHU JIOKYMEHTE
a100 B 3asBJICHUH, HAIIPABJICHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapyllleHue MPEAyCMOTPEHHBIX HACTOAIICH CTaThel CPOKOB YCTpaHEHUS
HEJIOCTAaTKOB  BBIOJIHEHHOW paboThl  (OKa3aHHOW  yCIyTH) HCIHOJHUTEh
yIUTAYMBAET MOTPEOUTENI0 3a KaXKIbIH JIeHb MPOCPOYKHA HEYCTOWKY (TEHIO),
pa3Mep M TOPSJIOK HMCUYUCIEHUS KOTOPOM ONPENENIIOTCI B COOTBETCTBUHM C
MIYHKTOM 5 CcTaTh¥ 28 HACTOSAIIETO 3aKOHA.

B cnydae HapylieHus yKa3aHHBIX CPOKOB MOTpPEOUTENb BIPaBE MPEAbSIBUTDH
VCIIOJIHUTEII0 UHBbIE TPeOOBaHUs, MPEAYCMOTpPEHHbIe TyHKTaMu 1 u 4 ctatbu 29
HACTOMIIETO 3aKOHA.

Crarbss  31. Cpoxku yI0BJETBOpPeHHS OTACJIbHBIX TpPeOOBaAHUI
noTpeouTeIst

1. TpeboBanust moTpeOUTENSI 00 YMEHBIIICHUH IIEHBI 32 BHITIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTy), O BO3MEIIEHUH PAcXOJ0B IO YCTPAHEHHUIO HEIOCTaTKOB
BBITIOJIHEHHON pPa0OThl (OKa3aHHOW YCIYTdM) CBOMMH CHJIAMH WJIH TPETHUMU
JUIIAMH, a TAaK’Ke O BO3BpATE YIUIAYEHHOU 3a paboTy (YCIIyTy) JE€HEKHOW CyMMBI U
BO3MEIIEHUNU YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT WCIOJHEHUS
JIOrOBOpPa, MPEAYCMOTPEHHbIE MYHKTOM | ctatbu 28 u nynkramu | u 4 crateu 29
HACTOSIIIEr0 3aKOHA, MOJIEkKAT yIOBIECTBOPEHHUIO B JECATUIHEBHBIN CPOK CO JHS
MPEeAbIABICHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanust nmotpedurenss 0 6€3BO3ME3THOM M3TOTOBICHUM IPYTroM BellU
U3 OJTHOPOAHOTO MaTepuaia TaKoro K€ KauecTBa WM O MOBTOPHOM BBINOJHEHUU
paboThl (OKa3aHUU YCIYTH) MOJJIEKAT yIOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN
JUISL CPOYHOTO BBINOJIHEHUsI paboThl (OKa3aHUS yCIyTH), a B Clydyae, €clid 3TOT
CpPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH TOTOBOPOM O BBIMIOJHEHUH
paboThI (OKa3aHUM YCIYTH), KOTOPBIN ObLIT HEHA/IJIeXKAIIE NCIIOTHEH.

3. 3a HapylleHHE TpPEeAyCMOTPEHHbIX HACTOSLIEH CTaTbel CpPOKOB
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YIOBIIETBOPEHUS OTACIBHBIX TPEOOBAHUHN MOTPEOUTENST UCTIOJIHUTEIH YIIJIAYMBACT
NOTPEOUTENIO 32 KaX/IbIH JIEHb MPOCPOUYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSI0K
VCYHCIICHHUS] KOTOPOW OMPENENSIOTCS B COOTBETCTBUM C NMYHKTOM 5 cTaThbu 28
HACTOSIIET0 3aKOHA.

B cinyuae HapymieHUs CpPOKOB, YKa3aHHbIX B IyHKTax | M 2 Hacrosiuen
CTaTbU, MOTPEOUTENh BIpaBe IMPEABSBUTH HCIOJHUTENIO WHBIE TpeOOBaHUS,
IIPEAYCMOTPEHHBIE MYHKTOM | ctaTey 28 v myHkTamu | n 4 craten 29 HacTosmero
3aKoHa.

Crarbsa 32. IIpaBo nmorpe0uTe/ia HA O0TKAa3 OT HUCIOJHEHHUSI 10r0BOpPa 0
BBINOJITHEHUH PadoT (0KA3aHUM YCJIYT)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BIpaBe OTKA3aThCS OT HCIOJIHEHUS JIOTOBOpPAa O BBINOJTHEHHUH
pabot (okazaHMM YCIYT) B Jit00O€ BpeMsl MPU YCIOBHM OIUIATHl MCIOJHUTEIIO
(baKkTHYeCKN MOHECEHHBIX UM PACX0JI0B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTelIbCTB
110 TaHHOMY JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINOJHEHHE PAa00THI (OKa3aHUE YCJIYIH)

1. Ha BeimosHeHue paboThl (OKa3aHWE YCIYyTH), MPEeTyCMOTPEHHOMN
JIOTOBOPOM O BBIMIOJIHEHHH Pa0OThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA
TBEpAast UM NMPUOIN3UTEIbHAS CMETA.

CocrapieHHEe TaKOW CMETHI MO TPEOOBAHUIO MOTPEOUTEIS WIIM HCIIOTHUTEISA
00s3aTENBHO.

2. Hcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHUS TBEPAOM CMETHI, a
noTpeduTedb - €€ YMEHBIICHHs, B TOM 4HCIE B CiIy4ae, KOrja B MOMEHT
3aKJIFOUEHUSl JIOTOBOpPa MCKIIOYANach BO3MOXHOCTh MPEIYyCMOTPETh MOJIHBIN
00BeM TO/JICKAIINX BBITIOJIHEHUIO Pa0OT (OKa3aHUIO YCIIYT) WU HEOOXOIUMBIX
JUISL 3TOTO PacXo/I0B.

Hcnonautens mMeeT mpaBo TpeOOBaTh YBEIWYEHUS TBEPAOW CMETHI TMpHU
CYIIECTBEHHOM BO3PAacTaHWM CTOMMOCTH MaTepHaioB W  O0OpYyJAOBaHMS,
MIPEIOCTABIIIEMBIX HCIIOTHUTENIEM, a TAKXKE OKa3bIBAEMBIX €My TPEThUMH JTUIIAMHU
yCIIyT, KOTOPOE HENb3s OBLIO MPEAYCMOTPETh NPU 3aKIIOYCHUH IoroBopa. Ilpu
OTKa3e TMOTPEOUTEIS BBIMIOJHUTHL JTO TPEOOBAHHWE WCIIOJTHUTEIb BIIPaBE
pPacTOpPrHYTh JOTOBOP B CYJACOHOM MOPSIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HHMKIA HEOOXOJUMOCTH BBIMOJIHEHUS JOMOJHHUTEIBHBIX PaboT
(OKa3zaHUs JOMOJHUTENBHBIX YCIYr) W 1O JTOM MNPUYMHE CYIIECTBEHHOTO
NPEBBIICHUST MPUOIU3UTEILHON CMEThI, HCIIOJHUTENb O0053aH CBOEBPEMEHHO
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npenynpeantb o0 3ToM notpebutens. Eciam moTpebutens He Aan corjacue Ha
MPEBBIIICHUE TPUOTU3UTENBLHON CMEThI, OH BIpPaBE OTKA3aThCsl OT HCIOIHEHUS
J0ToBOpa. B 3TOM cllydae HUCHONHUTENb MOXKET TpeOoBaTh OT MOTpeOUTENs
YIUIaThI IIEHBI 32 BHIMOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE NPEAyNpPEAMBIIMNA MOTpeOUTENs O
HEOOXOJMMOCTH TPEBBIIICHUSI MPUOIU3UTETLHON CMETBI, O00s3aH HCIIOJIHUTH
JIOTOBOpP, COXpaHssl NpaBO Ha omiaty padoTel (yciayru) B IpeAenax
IpUOIU3UTEIBHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHne padoThl U3 MAaTEPUAJIA UCTIOJIHUTEJIS

1. Wcnonuurens 00si3aH BBIMOJHUTH PadOTy, OMPENEICHHYIO JOTOBOPOM O
BBITIOJIHEHUU Pa0OThI, U3 CBOETO MaTepuaia U CBOMMH CPEACTBAMU, €CIIM UHOE HE
IPEyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ucnonuurtenb, NPeAOCTaBUBIIMM MaTepuas JJisi BBINOJHEHUS PadOTHI,
OTBEYAET 32 €ro HEHaJJIeXkallee KauyecTBO IO MpaBuUjaM 00 OTBETCTBEHHOCTH
MPOJIaBIIA 32 TOBApbl HEHAIJIEKAIETO KAYECTBRA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HUCTIOTHUTENS OIUIAYMBACTCSA MOTPEOUTENIeM MpU 3aKIIOUCHUU
YKa3aHHOTO JOTOBOpa MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O
BBITIOJITHGHUH Pa0OTHl C YCJIOBHEM OKOHYATEIBHOTO pacuyeTa MpH TMOJTYYCHUH
MOTPEOUTEIEM BBITIOJIHGHHON WCITOJIHATENIEM pa0oOThl, €CIM WHOW TOPSIOK
pacueToB 3a MaTepuall UCIIOTHUTEIS HE TMPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. B caydasx, mpenycCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUH pPaOOTHI,
MaTepuag MOXET OBbITh MPEJOCTaBJICH HCIOJHUTEIEM NOTPEOUTENI0 B KPEAMT.
ITocnenyromee HW3MEHEHHE LEHBI IPENOCTABIEHHOTO B KPEOUT Marepuaia
VCIIOJTHUTEIISL HE BJICUYET 3a COOOM nepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuaiql HCHOJHUTENSI W HEOOXOJMMBIC ISl BBINOJHEHHUS PadOThHI
TEXHUYECKUE CPEACTBA, HWHCTPYMEHTBI M IMpPOYEE JOCTABISAKOTCS K MECTY
BBITIOJTHEHHUS Pa0OT UCIIOJTHUTEIIEM.

Cratbs 35. BoinosiHeHne padoTbl M3 MaTepHuaJia (¢ BellbI0) NOTpeduTe s
1. Ecan paboTa BBINOJHSAETCS MOJHOCTBIO WJIM YAaCTMYHO M3 Marepuana (c

BEIbI0) TOTPEOUTEINSI, UCIIOJIHUTENh OTBEYAET 3a COXPAHHOCTh 3TOr0 MaTepuana
(Bemu) 1 MpaBUIILHOE €r0 UCOJb30BaHUE.
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HcnonHuTtens 00s3aH:

NpeayNpeanTh TOTPEOUTENS O HEMPUTOIHOCTH WIIH HEJOOPOKAaYeCTBEHHOCTH
nepeJaHHOrO MOTpeOuTEIeM MaTepraa (BEIn);

npeaACTaBUTbL OTYCT 00 HU3paCXOJ0BaHMH MaTcpuala W BO3BPATUTL €TI0
OCTaToOK.

B ciydae noiHOM WM YaCTUYHOM yTpaThl (MOBpPEXKACHHS ) MaTepuana (Bem),
MPUHATOTO OT MOTPEOUTENsI, UCIIOIHUTENb 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepHaoM (BEIIbI0) aHAIOTUYHOTO KAa4yeCTBa M MO >KEJIaHUIO
MOTPEOUTENs] M3TOTOBUTH U3MIEJIUE U3 OJHOPOJHOrO Marepuayia (BelHd) B
pa3yMHBI CpPOK, a TMpU OTCYTCTBUM OJHOPOJHOrO Marepuaia (BEIIM)
aHAJIOTUYHOTO KadecTBa - BO3MECTUTh MOTPEOUTENIO0 JBYKPATHYIO IIEHY
yTpayeHHOTO (MOBPEXIEHHOr0) Marepuana (BEIM), a TaKXe pacxoisl,
MTOHECEHHbIE MOTPEOUTEIEM.

2. llena yTtpadeHHOro (MOBPEXACHHOr0) MaTepuaia (BEIIM) ONMpeaessercs,
UCXOJI U3 IIeHbl MaTepualia (BEIIM), CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM
TpebOoBaHKE MOTPeOUTENST JOJKHO OBLIO OBITH YJIOBJIECTBOPEHO HCIOJHUTEIEM B
JIeHb TOOPOBOJIEHOTO YAOBIIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BRIHECEHUS
CyneOHOro  pemieHus, eciau  TpeOoBaHHE  TOTpeduTeNns  J0OpOBOJILHO
YAOBJIETBOPEHO HE OBLIO.

[lena maTtepuana (BelIM), MEPEJABAEMOIO HCIHOJHUTENIO, OINpPEACNIeTCs B
JIOTOBOPE O BBINMOJIHEHUH PadOTHl WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKase),
MOATBEPKAAIOIIEM €T0 3aKII0UEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJNHYIO WIU
YaCTUYHYIO0 YyTpaTy (MOBpexieHue) marepuana (Beliu), MPUHATOT0O UM OT
MOTPEOUTENs, €CIU MOTPEOUTETh MNPEAYNPEKACH HCIOIHUTEIEM 00 O0COOBIX
CBOMCTBax mMaTepuasa (Belu), KOTOPhIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO WU
YACTUYHYIO yTpaTy (MOBpEXKIACHHE) JTUOO €ClM yKa3aHHBIE CBOMCTBA MaTepHalia
(Bemu) HE MOTJIM OBITH OOHAPYXKEHBI MPU HAJICKAIICH TPHUEMKE HCTIOTHUTEIEM
ATOro MaTepuaia (Beuu).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarba 36. O0s13aHHOCTH HCHOJHUTENA MHGPOPMHUPOBATH NMOTpPeOHTENS
00 00CTOATEJBLCTBAX, KOTOPble MOTYT MOBJIMSATH HA KAYeCTBO BBHINOJIHIEMOM
padoThl (OKa3bIBAEMOW YCJAYru) WJIM MOBJeYb 32 CO00M HEBO3MOKHOCTH ee
3aBeplIeHNs B CPOK
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D03)

Wcnonautens 00si3aH CBOEBPEMEHHO HMH(OPMHUPOBATH MOTPEOUTENSI O TOM,
YTO COOJIFO/ICHHE YKa3aHUW MOTPEOUTENSI U WHBIE 00CTOSATEILCTBA, 3aBUCSIIINE OT
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MOTPEeOUTENsl, MOTYT CHU3UTh KA4eCTBO BBIMOTHAEMON pabOThl (OKa3bIBaeMOU
yCITyTH) WM TIOBJICYH 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHHSI B CPOK.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnotpeOutens, HeCMOTpsT Ha CBOEBpEMEHHOE U OOOCHOBAHHOE
UHGOPMUPOBAHNUE UCIOJHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHHUT HETPUTOIHBIN
WIM HETOOpOKAYEeCTBEHHBIN MaTepuai, HE HW3MEHHT YKa3aHuMl o crmocooe
BBITIOJTHEHHSI Pa0OTHI (OKa3aHUs YCIYTH) TUO0 HE YyCTPAHUT UHBIX OOCTOSTENHCTB,
KOTOPbIE MOTYT CHU3UTh KaueCTBO BBINOJIHSAEMOU pabOTHI (OKa3bIBAEMOU YCIyTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCs OT UCIIOHEHUS JOTOBOPA O BHIMOJIHEHUU PaOOTHI
(oKa3aHuM yCJIyTu) U MOTpeOOBaTh MOJHOTO BO3MEIIICHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 37. Ilopsinok u ¢opMbl OILUIaTHI BBINOJIHEHHOH PadOThI
(oxka3aHHOHM yCJIyIrHn)
(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
D3)

[ToTpeOurens 00s13aH OIIATUTH OKA3aHHBIE EMY YCIYTH B MOPSIIKE U B CPOKH,
KOTOPBIE YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJTHUTEIIEM.
(uactpb nepBag B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s13aH OIMJATUTH BBIMOJHEHHYIO HCIOJHUTEIEM B IOJTHOM
obbeMme pabory mocie ee mpuHATHA norpeduteneM. C cormacusi MoTpeOUTENs
paboTa MOXET OBITh OIJIadeHa UM IIPH 3aKJIFOYCHUU JOTOBOPa B MOJHOM pa3Mepe
WJIU TTyTEM BBIJIaYu aBaHca.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

Omnata OKa3aHHBIX  yCJIYr  (BBIMOJHEHHBIX  pabOT)  MPOUZBOAMUTCS
MOCPEJICTBOM HAIMYHBIX WM OC3HAJMYHBIX PACUETOB B COOTBETCTBHH C
3aKOHOJATeILCTBOM Poccuiickon deaeparuu.

(dactb TpeThs BBeAeHa PenepanbHbiM 3ak0oHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUU HAJIMYHOM (OPMBI pacueToB oIiaTa TOBapoB (pador,
yCIIyTr) MOTpeOuTEIeM MPOU3BOJUTCA B COOTBETCTBMM C YKa3aHHEM IIPOJaBLA
(MCHIONTHUTENS]) TyTeM BHECEHUSI HAJIMYHBIX JEHEXHBIX CPEIACTB MPOIABILY
(MCTIOJTHUTENIO0), MO0 B KPEAUTHYIO OPTraHU3alMIo, JIMOO TIIaTEKHOMY areHry,
OCYUIECTBIISIIOLIEMY AESATEIBHOCTh MO MpUEMY IJIaTexell (U3MYeCKuX JHIL, OO
OaHKOBCKOMY  IUIaT&KHOMY  areHty  (cyOareHTy),  OCYILIECTBIISIIOIIEMY
JIESITEIBHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOMU
JESITEIbHOCTH, €CJIM UHOE HE YCTAaHOBJIEHO (efiepalbHbIMU 3aKOHAMH WIJIM UHBIMU
HOPMAaTUMBHBIMM IpaBOBbIMM akTamu Poccuiickonn @Penepanuu. Ilpu stom
o0s3aTeNbCTBA TMOTPEOUTENST Tepes MPOAABIOM (MUCHOJHUTEIEM) IO OIlaTe
TOBapoB (paboT, YCIyr) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
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JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHEXKHBIX CPEICTB
COOTBETCTBCHHO TPOAABIYy (MCTIOIHHUTENIO), TUOO B KPEAWTHYIO OpraHHU3aIlHIo,
a00 TUIATESKHOMY areHTy, OCYIISCTBISIONIEMY JACSITENbHOCTh [0 TMPHEMY
riaTexend Pu3ndecKux Jull, JTMO00 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIIECTBISIONIEMY JEATEIPHOCTh B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O
0aHkax U 6aHKOBCKOM JESITETLHOCTH.

(B pen. denepanbupix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-
D3)

Cratbs 38. YTpaTtwia cuiy. - @eaepanbHblii 3akoH ot 25.10.2007 N 234-
®3.

Crarbs 39. PeryiupoBanue oka3aHusl OTACJbHBIX BUAOB YCJIYT

HOCHGI[CTBI/IH HapyHICHUA YCJ'IOBI/Iﬁ A0roBOpOB 00 OKa3aHuu OTACIBHBIX
BHUAOB YCIIYI, CCIHM TAKHC JOI'OBOPLI II0O CBOCMY XaApPaKTCPYy HC IIOAIIAAAIOT IIOO
I[GﬁCTBHG HEICTOHHICI;’I I'JIaBbI, OIIPCACIIAIOTCA 3aKOHOM.

Crarba 39.1. [IpaBuiia oka3aHusi OTAEJbHBIX BUAOB YCJIYT, BbINOJHECHUSA
OTHEeJbHBIX BUIOB PadoT NOTPeOHTEISIM
(BBenena deaepasibHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTIETBHBIX BUIOB YCIIYT, BHITOJTHEHUS OTACIBHBIX BUIOB
pabor  moTpebuTensiM  ycraHaBinuBaiotrcs  [IpaButensctBom  Poccuiickoit
denepanum.

I'nasa IV. TOCYJAPCTBEHHAS 1 OBIIECTBEHHAA 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Crarba 40. DenepajbHblii TOCYAaAPCTBEHHbI KOHTPOJb (HAA30p) B
00J1aCTH 3aIUTHI PAB NOTPeOUTeIel
(B pen. @enepanbHoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B OOJACTH 3allMThI
npaB NoTpeOuTeNe ocyllecTBiseTcs (eaeparbHbIM OPraHOM HCIOJHUTEIbHON
BJIacTH, yrnosiHoMoueHHbIM IIpaBuTensctBoMm Poccuiickoit denepanuu (nanee -
OpraH rocyJ1apCTBEHHOI'O HaJ30pa).

2. Ilpenmerom deaepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJsA (Haa3opa) B
00JIaCTH 3aITUTHI TTPaB OTPEOUTENCH SBISIFOTCS:

1) coOmromeHre  W3TOTOBHUTENSMH,  UCIOJHHUTEISMHA,  TPOJABIIAMH,
YIOJHOMOYCHHBIMU OpPTaHU3AIMSIMHU WIIH YIIOJHOMOUYCHHBIMU WHIAWUBUIYaTbHBIMU
MPEANPUHUMATEIIIMHA, UMIIOPTEPAMHM, BIIaJEIbIIaMU arperaTopoB 00s3aTeIbHBIX
TpeOOBaHMI, YCTAHOBJCHHBIX HACTOSIIUM 3aKOHOM, APYTHUMH (deaepabHBIMH
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3aKOHAaMH U MHBIMU HOPMaTHBHBIMH IIPaBOBBIMH aKkTamu Pocculickon ®Penepanum,
a TaKXXE aKTaMH, COCTABJIIFOIIMMU NpaBo EBpa3HiiCKOro 3KOHOMHYECKOTO CO03a,
PEryIHUpYIOIMMU OTHOIIEHHS B 00JJACTH 3alllUThI [IpaB NOTPEOUTENEH;

2) coOmoieHue M3TOTOBUTEIEM, HUCHOJIHUTENEM (JIMLIOM, BBINOJHSIOIUM
byHKIIUN WHOCTPAHHOTO U3TOTOBUTEIA), IPOAABIIOM TpeOoBaHuUH,
YCTaHOBJICHHBIX TEXHMYECKUMHU PErJIaMEHTaMH, WM 00s3aTENbHBIX TPeOOBaHMIA,
MOJIJISKAITUX TPUMEHEHHUIO JIO JTHS BCTYIJICHUS B CHITY TEXHUYECKHX PETIIAMEHTOB
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N 184-03 "O
TEXHUYECKOM PETyJIMpPOBaHUN".

3. Opranuzanmuss U OCYIIECTBIEHHE (PelepaibHOTO TOCYAapCTBEHHOTO
KOHTpoJis (Haa3opa) B OOJACTH 3alUThl MpaB MOTpPeOUTENEN peryaupyroTcs
®enepanbHbM 3aKk0HOM OT 31 mrona 2020 roma N 248-®3 "O rocynapcTBEeHHOM
KOHTpoJIe (HaJA30p€) U MyHUIIMTIATLHOM KOHTpoJie B Poccuiickoit deneparun'.

4. Tlonoxenue o QeaepaibHOM TOCYIApPCTBEHHOM KOHTpoJsie (Haa3ope) B
o0NacTH  3allUThl MpaB moTpeduTenei  yrBepxaaetcs [IpaBuTeabcTBOM
Poccutickon ®@enepanumu.

5. B nonoxenun o (enepalibHOM roCyJapCTBEHHOM KOHTpoJie (HaJa30pe) B
o0NacTH  3alUThl MpaB MOTPEOUTENed  YKa3bIBAlOTCA HAUMEHOBAaHUE U
CTPYKTYPHBIE 3JEMEHThl TEXHUYECKOTO perjamMeHta u (Wwin) oO0g3aTeNbHBIX
TpeOOBaHMI, MOJICKAIUX TPUMEHEHHUIO IO AHS BCTYIUICHHS B CUITy TEXHUYECKHUX
pErJIaMEeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKkOHOM OT 27 nekadps 2002 roaa
N 184-®3 "O TexHMYECKOM pEeryaupoBaHUU'", OLIEHKA COOTIOACHHS KOTOPBIX
OCYILECTBIISIETCS B paMKax (peiepalibHOTO rocy1apCTBEHHOTO KOHTPOJIs (Haa30pa)
B 00JIaCTH 3alUTHI MPaB MOTPEOUTENEH, a TaKKe BHUJIbI MPOTYKIUH, SBIISIOIINECS
oOBeKTamMu (peepaTIbHOTO TOCYAApPCTBEHHOTO KOHTpOJS (Haa3opa) B o0nacTu
3aIllMTHI MPaB MOTPEOUTEIEH.

6. Opran rocyJapCTBEHHOT0 HaJ30pa €KErOJHO FOTOBUT TOCYJAapPCTBEHHBIM
JOKJIa] O 3aluTe TpaB notpedouteneid B Poccuiickoit denepanuu B MOPsIKE,
ycranoByiieHHOM [IpaButensctBoM Poccuiickoint denepanum.

7. Opran TOCyZapCTBEHHOTO HaJI30pa BIpaBe oOpamarbCsi B CyOd C
3asIBJICHUSIMU B 3aIUTY TPaB MOTpPEOUTENCH M 3aKOHHBIX MHTEPECOB OTICITHHBIX
noTpeduTeNnel (rpymibl NOTpeOuTeNel, HEOTPEISTICHHOTO Kpyra NOTpeOuTeNei), a
TAaK)K€ C 3asABICHUSMU O JIMKBUJAIMUW W3TOTOBUTENS (MCIIOJIHUTENS, IMPOJaBIIA,
YIIOJTHOMOYEHHON OpraHu3aIlii, WUMIOpTEepa, BIAJeNblla arperaropa) aubo o
PEeKpaIeHUH JESITeIbHOCTH VHIUBHTyaJIbHOTO peIITPUHUMATEITSI
(YMOJTHOMOYEHHOT'O MHIUBUIYaIBHOTO MPEANPUHUMATEINS) 3a Tpy0Ooe (TIoBIeKIIee
CMEpTh WJIA MacCOBble 3a00JeBaHUS, OTpPABIEHHUS IIOJel) HapyIICHUE TIpaB
noTpeouTeNeil.

8. Opran rocygapCTBEHHOr0 Haa30pa B MOPSIKE, YCTAaHOBJIECHHOM
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3aKoHOAaTeIbCTBOM Poccuiickoit denepanu, MOXXET OBITH HMPUBICYEH CYIOM K
YYaCTHIO B JIeJI€, a TaK)Ke BIIPAaBE BCTyNaTh B JIEJO 110 CBOCH MHULMATUBE WM I10
VHULIMATUBE JIUL, YYaCTBYIOIIUX B JI€JIe, I Ja4M 3aKJIFOUCHUs 110 ey B LEJsIX
3alIUThl NIPaB MOTPEOUTENIEH B paMKaxX IPa)KAAaHCKOIO WM aIMUHUCTPATUBHOTO
CYJIOIIPOU3BOJICTBA.

9. Opran rOCYyIapCTBEHHOIO HaJ30pa BIIpaBE JaBaTh pa3bSICHEHUS 110
BOIPOCAM TIPUMEHEHHUS 3aKOHOB M HMHBIX HOPMAaTUBHBIX MPABOBBIX AaKTOB
Poccuiickoit denepannu, peryaupyronMx OTHOIICHUS B 00JIACTH 3alllUThl MpaB
NOTpEOUTENEH.

10. KoucynbTupoBaHue, mTpOPUIAKTUUECKUN BU3HUT, HaOIIOJCHUE 3a
coOto/ieHneM 00s3aTeNbHBIX TpeOOBaHUM, BBIE3THOE O0OCIEIOBAaHUE MOTYT
TIPOBOIUTHCS beneparTbHBIMU roCyJapCTBEHHBIMH YUIPEKICHUSIMH,
MO/IBEIOMCTBEHHBIMUA OPTaHy TOCYAapCTBEHHOTO HAA30pa, B MOPSIAKE U CIOydasx,
YCTaHOBJICHHBIX TOJIO)KEHHEM O (QelepalbHOM TOCYAapCTBEHHOM KOHTPOJIE
(Haazope) B 00J1aCTU 3aIIUTHI MPAB OTPEOUTEIICH.

Crarba 41. O0s13aHHOCTH H3rOTOBUTEJSI (HUCIOJHHUTEA, MPOoAABLA,
YIOJITHOMOYCHHO! OpPraHu3aluyd HMJIM YNOJHOMOYEHHOI0 HMHAMBHMIYAJIbHOIO
NnpeANpPpUHUMATEJISI, HMIIOPTEPA, BJIaJle/IbIa arPeraTopa) no npeaocTaBJIeHUI0
HH(pOpMAIIMU OPTraHy roCyIapCTBEHHOT0 HAI30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbuoro 3akona ot 18.07.2011 N 242-03)

N3rotoButens (MCIOJIHUTENb, TPOAABEL], YIIOJTHOMOYEHHAsI OpraHu3alus Uin
YIOJITHOMOYEHHBIA WHJUBUAYAIBHBIA TMpeaNpUHUMATEIb, UMIIOPTEp, BIIajelell
arperaropa) 1O TpeOOBaHMIO OpraHa TOCYAapCTBEHHOIO HaJ30pa, €ro
JOJDKHOCTHBIX ~ JIMI[ 00s3aH  TPEJOCTaBUTh B YCTAHOBJICHHBIM HMMHU CPOK
JIOCTOBEPHBIE CBEACHUSA, JOKYMEHTAIMIO, OOBSICHEHUS B MUCHMEHHOW U (WJIM)
yCTHON ¢opMe U HHYIO HHGOOpPMaALMIO, HEOOXOAUMYIO JIi OCYIIECTBICHUS
OpraHoOM rOCYyJIapCTBEHHOTO HA/130pa M €ro JI0HKHOCTHBIMU JIUI[AMU MTOJTHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOIATENBLCTBOM Poccuiickon denepaunm.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 42. YTpaTuia cuiy. - ®enepaibHblii 3akoH ot 21.12.2004 N 171-
®3.

Crarba  42.1. IloiHOMO4YHSI BBICHIMX HCHOJHUTEJIbHBIX OPraHoB
roCcyIapCcTBEeHHOM BJIacTH Ccy0ObekTOB Poccmiickoit ®enepauuu B o0JacTu
3al0MThHI PaB MOTpeduTeaei

(BBenena deaepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii  HUCHOJHUTENBHBIA  OpraH  TOCYJapCTBEHHOM  BIIACTH
COOTBETCTBYIOLIETO cyobekta  Poccuiickoit Qenepauii  OCYLIECTBISIET
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MEPOTIPUATHS TI0 pean3anuu, 00CCIeUeHUI0 U 3alllUTe MpaB MOTpeOuTeneit u B
Ipejesiax CBOMX MOJIHOMOYMI IIPUHUMAET ONPEACICHHBIE MEPBIL.

2. B nensx comelcTBUs 3alUTe MpaB NOTpeOUTENEH OpraHbl HCIIOJHUTENIBHOM
BjIacTu cyObekToB Poccuiickoit ®enepanuu pa3pabdaThIBalOT pPErHOHATbHBIC
IpOrpaMMBbI IO 3alllUTe MpaB MOTPEOUTENCH U OKA3bIBAIOT COJACHCTBHE OpraHam
MECTHOTO CaMOYIPABJICHHUS W OOIIECTBEHHBIM OOBEIWHECHUSIM MOTpeOUTENeH (MX
accolMaIusIM, COI03aM) B OCYIIECTBIICHUU UMH 3aIIUTHI IPaB MOTPEOUTEICH.

(m. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran TOCYyIapCTBEHHOIO HaA30pa  YTBEPKIAAET METOAUYECKHUE
PEKOMEHJIAlMU 10 pa3pabOTKe M pean3allii PErHOHANBHBIX U MYHUIIUMIIAIbHBIX
IpOrpamm Mo 3allUTe MpaB MOTPEOUTENECH.

(. 3 BBegeH DeaepanbHbIM 3aKkoHOM 0T 11.06.2021 N 170-D3)

Crarbsa 42.2. [Ilepexaya ocCyliecTBJICHMS IIOJHOMOYHI OpraHa
rocyJapCcTBEHHOI0 HaJ30pa OpPraHaM HCIHOJHHUTEIbHOH BJIACTH CYObEKTOB
Poccuiickoit ®enepanuu

(BBeneHa PenepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS oOpraHa TOCYJapCTBEHHOTO HaA30pa IO OCYIIECTBIECHUIO
dbeneparbHOTO  TOCYJApCTBEHHOTO  Hag30pa B O0JacTH  3alluThl  TIpaB
noTpeduTenet  MOTyT — TepedaBaThCs  JJIL  OCYIIECTBICHHUS ~ OpraHam
UCIIOJIHUTENbHOM BiacTu cyOobekToB Poccuiickoit denepanuu MoCTaHOBICHUSIMHU
IIpaBurensctBa  Poccuiickorn  ®eneparun B MOPAAKE, YCTAHOBJIEHHOM
denepabHBIM  3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®3 "OO6 o6mux
NPUHLUNAX  OpPraHU3allMd  3aKOHOJATENbHBIX  (NMPEACTABUTENBHBIX) U
UCIIOJIHUTENIbHBIX OPraHOB TOCYJAapCTBEHHOM BIIACTU CyObekTOB Poccuiickoi
Oenepanun’.

Crarbs 42.3. [logaua u paccmoTpenune oopaunieHuid morpeduresiei
(BBenena deaepabHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paienre oTpeOUTENST MOXKET OBITh HAIIPABJICHO B MUCHhbMEHHOU (hopme
Ha OyMa)XHOM HOCHTEIIe WJIM B DJIEKTPOHHOU (hopMe B OpraH rocyJapCTBEHHOTO
HaJ30pa, UHBIE YIIOJTHOMOYEHHBIEC (eiepabHbIe OpraHbl UCTIOTHUTEIHHON BIIACTH,
OpraH HWCIIOJIHUTENLHON BiacTu cyOobekTa Poccuiickoit denepanuu 1ubO0 opras
MECTHOTO CaMOYIIPaBJICHUSI.

2. OOpamieHue MOTpeOUTENE MOXKET OBITh HAMpaBJIEHO MO TOYTe, C
UCIOJIb30BaHUEM HH(OPMALIMOHHO-TEJIEKOMMYHUKAMOHHON ceTn "MHTepHeT", B
TOM 4YHCJIe O(pULIMAIBLHOrO caiiTa opraHa TIOCYAAapCTBEHHOTO HAA30pa, HHBIX
YIOJIHOMOYEHHBIX (pelepabHbIX OpPraHOB MCIOJHUTEIBHONM BIACTH, OpraHa
WCIIOJIHUTENILHON BiacTH cyObekTa Poccuiickoit @Depepanum 7aub0 opraHa
MECTHOro camoymnpasieHusi (B cyobektax Poccuiickoit ®denepanuu - ropojax
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denepanbHoro 3HaueHuss MockBe, Cankrt-IlerepOypre u CeBactonone ¢
UCTIOJIb30BaHUEM O(UIMANIBHOTO CcaiiTa OpraHa MECTHOTO CaMOYIpaBJICHUS B
cllydyae, eciH 3TO MPEAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit deneparyu -
roponoB ¢eaepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacronoss),
eIMHOT0 TOpTaja TOCYJApCTBEHHBIX M MYHHUUNAIBHBIX  ycIoyr Ju0o
PETMOHAJIBHOTO MOpTajia TOCYJAapPCTBEHHBIX U MYHHULMNAIBHBIX YCIYT, a TaKxke
MOKET OBITh MPUHSATO TPU JINYHOM NIPHEME 3asBUTEIIS.

3. B MHOTOYHKIITMOHATBHBIX IIEHTPaX MPEJIOCTaBICHUS FOCYIapCTBEHHBIX U
MYHULUIATBHBIX YCIYT MOTYT OCYLIECTBISATHCS MPUEM OOpallleHui moTpeduTeneit
¥ KOHCYJIbTUPOBAHUE MOTpeOUTENEH 10 BOMPOCaM 3alUThl UX MPaB Ha OCHOBAaHUU
COIVIAIIEHUN O B3aUMOJEHCTBUU MEXKIY MHOTO(QYHKIIMOHAIbHBIMU LIEHTPaMU
MPEIOCTABIICHUSI TOCYJApPCTBEHHBIX W MYHHUIUMIAIBHBIX YCIYT U (eaepaibHbIMU
OpraHaMy MCIIOJIHUTEIbHON BJIACTH, OPTraHAMU T'OCYJAPCTBEHHBIX BHEOIOIKETHBIX
¢dboHI0B, OpraHaMu TOCyIapCTBEHHOM BilacTu cyObeKkTOB Poccuiickoit deneparum,
OpraHaMy MECTHOI'O CaMOYIIPaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTH 32 HapylLIeHHEe IpaB MNoTpedUTE/IeH,
YCTAHOBJICHHBIX 3aKOHAMM M WHBIMM HOPMATHMBHBIMH NPABOBBIMHM AKTAMU
Poccuiickoit ®enepanuu

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHUEe MpaB MOTPEOUTENCH, YCTAaHOBIEHHBIX 3aKOHAMHU U WHBIMU
HOPMAaTUBHBIMU TIPAaBOBBIMU akTamMu Poccuiickon @Denepannu, DpOIaBEL
(MCTIONTHUTEND, W3TOTOBUTEIIb, YIIOJTHOMOYEHHAs OpraHu3alus W
YIOJHOMOYEHHBIA HWHAWBUIYaJIbHBIA MpEANPUHUMATENb, HMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA T'PAXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATeILCTBOM Poccuiickoit @enepauni.

Crarbs 44. OcyuiecTB/ieHMe 3alIUThI NPaB NOTpeduTe/ el OpraHamMu
MECTHOI'0 CaMOYyIIPaBJICHUS
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuUTeNed Ha TEPPUTOPUHM MYHHUIIMIAIBHOIO
o0pa3oBaHMsI OpraHbl MECTHOTO CaMOYIIPABJICHNUS BIIpaBe:

paccMaTpuBaTh OOpaleHUsT TOTPEOUTENEH, KOHCYJIbTUPOBATh HX IIO
BOITPOCAM 3aIIUTHI TIPAB MOTPEOUTENEH;
(B pen. @enepanvHoro 3akona ot 18.03.2019 N 38-D3)

oOparmaTheCsi B Cy/Ibl B 3aIIUTy IMpaB MOTpeOuTeNel (HeOmpeeIeHHOTO KpyTa
noTpeouTeNei);

pa3pabaThiBaTh MYHHUIIMITAJIEHBIE TIPOTPAMMBI TI0 3aIUTE MPaB MOTpeOUTEeH.
(a63ar BBenmen DeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)
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[Ipu BbIsIBIEHHHM 1O OOpaIIeHUIO MOTpeOHUTENss TOBapoB (paboT, YCIyT)
HEHA/IJIS)KAIET0 KavyecTBa, a TaKKe OMACHBIX ISl )KU3HH, 3JJOPOBBS, UMYIIECTBA
noTpeduTesei M OKpyKarolIed cpeapl OpraHbl MECTHOTO CaMOYIpPaBIICHUS
HE3aMeUIUTEIIPHO HW3BEIalT 00 AToM (QenepalbHble OpTraHbl HCIIOJHUTEIHHON
BJIACTH, OCYIIECTBISIONINE KOHTPOJb 32 KaueCTBOM W 0€30MacHOCTHIO TOBApOB
(pador, ycuyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTts TpeTha yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Crarba 45. IIpaBa oOmecTBeHHbIX OObeIMHEHMH mnoOTpedHTENCH (WX
accouuanuii, COr030B)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. TI'paxmane BHpaBe OOBCAMHATHCS Ha JOOPOBOIBHOM OCHOBE B
oOIecTBEHHbIE O0BEIMHECHHS MOTpeOuTenel (MX acColMaIiu, COI03bl), KOTOPhIE
OCYIIECTBIISIIOT CBOIO JCATEIBHOCTh B COOTBETCTBUM C YCTaBaMH YKa3aHHBIX
oO0beaMHEHNI (WX accoIMalMii, COI030B) M 3aKOHOAATEILCTBOM PoccHMCKOM
denepanum.

2. O6miecTBeHHbIE 00BEAUHEHUS TOTpeOUTENeH (MUX acCOIUAIINM, COO3bI) IS
OCYIIECTBJICHUSI CBOMX YCTaBHBIX II€JIeH BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TpeOOBaHUN K ToBapam (paboram,
yclIyram), a TakkKe MPOSKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBHIX aKTOB
Poccuiickoit denepannu, peryaIupyronux OTHOIICHUS B 00JIACTH 3alllUThl MpaB
noTpeouTeNeH;

MPOBOANTHh HE3aBUCUMYIO DJKCIEPTHU3Y KadecTBa, O€30MacHOCTH TOBapOB
(paboT, yciyr), a TakkKe COOTBETCTBUSI OTPEOUTEIILCKUX CBOMCTB TOBapoOB (pabdor,
yCIYr)  3adBJI€HHOM  mOpojaBlamMyd  (M3rOTOBUTEISIMH,  HCIOJHUTEISIMH)
nH(OpPMAITUU O HUX;

OCYIIECTBIISITh  OOIISCTBEHHBIH  KOHTPOJb 3a  COONIOJCHHEM  TIpaB
noTpeduTesel W HampaBiATh B OpraH TOCYJapCTBEHHOTO HAaI30pa W OpTaHbl
MECTHOTO camoympaBieHuss uHpopmanuio o (¢dakTax HapylIeHUH TpaB
nOoTpeOuTENeH NIl TPOBENCHUS POBEPKU ITUX (PAKTOB M MPHUHATHUS B CIydae UX
MOJITBEPKJICHUS MEP 110 MIPECEUCHUIO HApYIICHU MTpaB MmoTpeduTeneil B mpeaenax
MOJITHOMOYMMA YKa3aHHBIX OpPraHOB, Y4acTBOBaTh B TMPOBEICHWUU HKCIEPTHU3 TIO
dakTam HapyIlIeHH TTpaB MOTPEOUTENCH B CBSI3U C OOpAIICHUSIMH MMOTpPeOUTEIEH.
[Ipu ocymecTBieHnr OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE OOBEAMHEHUS
notrpeduresneit (Mx accolualiu, COK3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(MCIOJTHUTENEH, IPOJABIIOB, YIOJTHOMOYEHHBIX OpraHu3alui WIH
YIOJHOMOUYEHHBIX  WHAMBUAYAJIbHBIX  MNpEANpPUHUMATENCH,  HUMIOPTEPOB)
NpeACTaBI€HUEe  JOKYMEHTOB  (BBINOJHEHHWE  JEUCTBUM),  00SI3aHHOCTH
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npeaCcTaBiICHUs (BBIMOJIHEHUS) KOTOPBIX IO TpeOOBaHMUIO TMOTpeOUTENs] HE

YCTaHOBJICHA 3aKOHOM;
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh UHPOpPMALIUIO O MpaBax MOTpeOuTeneit U 0 HEOOXOIUMBIX
JEHCTBUAX IO 3allUTe ITHX IpaB, O PE3yJbTaTaXx CPaBHUTEIBHBIX MCCIIEIOBAHUN
KayecTBa TOBapoB (paboT, yciyr), a Takxke WHYyI HH(popmammio, Kotopas Oyner
CHOCOOCTBOBATh pealiv3allid TpPaB M 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.
[Tybmukyemple  OOIIECTBEHHBIMH  OOBEAWHEHUSMH  TOTpeOuTenedt  (Mx
acCOLMAIUSIMU, COI03aMH) PEe3yNbTaThl CPABHUTENIBHBIX HMCCIEIOBAaHUN KayecTBa
TOBapoOB (paboT, yCIIyT) HE SBJISIIOTCS PEKIaMOi;

BHOCUTHh B (eiepaibHble OpraHbl HCIOJIHUTEIBHOM BJIAcCTH, OpraHU3alUU
MPEMIOKEHHSI O IPUHATHH MEP IO MOBBIIMIEHUIO KauecTBa TOBAPOB (padoT, yciyr),
110 TIPUOCTAHOBJICHHUIO MTPOM3BOJICTBA U PEAIU3aIMK TOBAPOB (BBIMOJIHEHUS padoT,
OKa3aHMsI yCIIYT), IO OT3bIBY C BHYTPEHHETO pbIHKAa TOBapoB (paboT, yclyr), HE
COOTBETCTBYIOIIUX PEIbIBISIEMBIM K HUM U YCTaHOBJICHHBIM
3aKOHOAATENBCTBOM Poccuiickon Penepaunn O TEXHUYECKOM PETYIUPOBAHUU
00s3aTENbHBIM TPEOOBAHUSIM;

BHOCUTH B OpraHbl NPOKYypaTyphl U (eAepalibHbIe OpPTraHbl MCIOIHUTEIbHON
BJIACTH MaTepuasbl O IPUBJICYEHUH K OTBETCTBEHHOCTH JIML[, OCYILECTBIISIOLINX
IPOU3BOJCTBO U pPealln3allii0 TOBAPOB (BBINOJHEHHE pabOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM 00s13aT€IbHBIM TPEOOBAHUSM, a TAKXKE
HapylIaloIMX I[paBa NOTPEOUTENE, YCTAaHOBJICHHbIE 3aKOHAMU W HWHBIMU
HOPMaTUBHBIMM NpaBOBbIMHU akTaMu Poccuiickon denepanny;

oOpamarbCsi B OpraHbl MPOKYypaTypbl ¢ NpOCh0aMU MPHUHECTH MPOTECTHI O
NpU3HAHUM HEIEWCTBUTEIBHBIMU aKTOB (pe/iepalibHbIX OPraHOB HCIOJHUTENIBbHOM
BJIACTH, aKTOB OPraHOB WCIIOJIHHUTEIBHON BJAacTH CyOBeKTOB Poccuiickoi
denepanuu M AKTOB OPraHOB MECTHOTO CaMOYIIPABIICHHs, NPOTUBOPEYALIUX
3aKOHaM M MHBIM pEryJIUpPYIOIIMM OTHOIIEHUS B O0O0JIaCTH 3alllUThl TpaB
noTpeduTeneil HopMaTUBHBIM NIPABOBBIM akTaM Poccuiickoit denepannu;

oOpamiatbcsi B CyIbl C 3asBJICHUSMHU B 3alllUTy NpaB MOTpeOUTENed u
3aKOHHBIX MHTEPECOB OTAENbHBIX MOTpeduTeneil (rpymmbl MOTpeOUTeNeH,
HEOIpeIeIEHHOT0 Kpyra noTpedureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOrO HAaJa30pa B
dhopmMupoBaHUU OTKPBITBIX u 00111eT0CTYITHBIX roCyJIapCTBEHHBIX
MH(OPMAIMOHHBIX PECYPCOB B 00JIACTH 3allIUTHI MPaB MOTpeOUTeNne, KayecTBa U
0e301macHOCTH TOBApoB (padboT, yciyr).

(a63ai; BBeneH denepanbHbiM 3akoHoM oT 18.07.2011 N 242-®3, B pen.
denepanbpHOro 3akoHa ot 25.06.2012 N 93-D3)

Crarbsa 46. 3ammurTa nmpaB W 3aKOHHBIX HMHTEPECOB HeOIpeaeIeHHOI0
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Kpyra norpeouresei
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

OpraH rocyaapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIPaBIICHUS,
oOllIeCTBEHHbIE O0BEAUHEHUs] TOTpeOuTENel (WX accolMaliuu, COIO3bl) BIpPaBE
NPEABSBISATh HMCKH B CYJIbl O TMPEKPAIICHUd MPOTHBONPABHBIX JACHCTBUI
WU3rOTOBUTENS (WCIOJNHUTENSA, MPOAABIA, YIIOJHOMOYCHHOW OpraHU3AIMH WU
YIOJHOMOYECHHOTO  WHAWBUAYATBHOTO  NPEANPUHUMATENS, HMIOPTEpa) B
OTHOIIEHUH HEOTPECICHHOTO KpyTa MOTPEONTEICH.

(uacTh nepBas B pen. Oenepansuoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHHHM TAKOTO HCKAa CyA OOSA3BIBAET MPABOHAPYIIUTENS
JIOBECTU B YCTAHOBJICHHBIH CYJOM CpPOK 4Y€pe3 CpelcTBa MaccOBOM HMH(popmanuu
VI UHBIM CIIOCOOOM JI0 CBEJIEHUS NOTPeOUTENEN pelieHue cya.

BerynuBiiee B 3aKOHHYKO CWIY pPEUICHHE CyJda O IIPU3HAHUU JACHUCTBUU
U3rOTOBUTENA (MCHOJHUTENS, MNPOAABLA, YINOJIHOMOYEHHOW OpraHU3ALMH WIIU
YIOJITHOMOYEHHOTO VHJIUBUIYAJIBHOTO MpEINPUHUMATES, HUMIIOpTEPA)
MPOTUBONPABHBIMM B OTHOIIEHUW HEOMPEJCIEHHOIO0 Kpyra mnotpedurtene
00s3aTeNBbHO IS Cya, pACCMAaTPUBAIOIIET0 UCK MOTPEOUTENS O 3aIUTE €ro Mpas,
BO3HHUKIIMX BCJEACTBUE HACTYIUICHUS T'PaXXTaHCKO-TIPABOBBIX I1OCJIEACTBUN
JNEUCTBUNM  M3rOTOBUTENS  (MCHOJIHWTENS,  NPOJABIa,  YIOJHOMOYECHHOU
OpraHu3alMd WM YIOJHOMOYEHHOTO WHIWBUIAYAJIbHOTO MPEANPUHUMATENS,
UMIIOpTEpa), B YACTU BOIPOCOB, UMEIM JIU MECTO TaKHe JCUCTBUS U COBEPIICHBI
JU  OHHU M3rOTOBUTENEM (MCIOJIHHUTENIEM, MPOJABIOM, YIOJHOMOYEHHON
OpraHu3aiyed WIM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIETBOPEHUEM MCKA, MPEIbSIBICHHOTO OOIIECTBEHHBIM
o0beMHEHneM noTpedureneil (Ux accouuanuei, COl30M), OpraHaMH MECTHOTO
cCaMOyTpaBJieHUs] B HMHTEpecax HEOMPEIeICeHHOIO Kpyra mnoTpeOuTenei, cya
OPUHUMAET  pelIeHHe O  BO3MEUICHMH  OOIIECTBEHHOMY  OOBEIUHEHHUIO
norpebureneil (MX accouuanuy, COI03y), OpraHaM MECTHOTO CaMOYINpaBiICHHUS
BCEX MOHECEHHBIX MO JeNly CyAeOHBIX M3AEPKEK, a TaKKEe MHBIX BO3HHUKIIHMX JI0
oOpallleHus B CyJl M CBSI3aHHBIX C pACCMOTPEHHUEM JIe1a HEOOXOIMMBIX PACX0JIOB, B
TOM 4YHUCJE pPacXoJOB Ha INPOBEJIECHHWE HE3aBHCHUMOW JKCIEPTU3bl B Ciy4yae
BBISIBJICHUS B  pe3yJbTaTe€ MPOBEACHUSI TAaKOM HSKCIEPTU3bl HapyLICHUS
00s13aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccuiickon denepanuu
b.EJIbIIMH
Mockaa, lom CoBetoB Poccun

7 despans 1992 rona
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